
samogzauro dazRvevis zogadi pirobebi # R/TIP-002/24 
 
 
1. gamoyenebuli terminebi:  
  

damzRvevi – warmoadgens pirs, romelic aformebs dazRvevis xelSekrulebas mzRvevelTan da ixdis 
sadazRvevo premias;  

dazRveuli - saqarTvelos moqalaqe, romlisTvisac damzRvevma gadaixada sadazRvevo premia da 
romelic damzRvevis mier miTiTebulia Sesabamis sadazRvevo polisSi; 

sadazRvevo polisi (polisi) – Cven mier gacemuli eleqtronuli dokumenti, romelic adasturebs 
dazRvevis xelSekrulebis gaformebas winamdebare pirobebis Sesabamisad da asaxavs dazRvevis 
specifikur pirobebs.  

dazRvevis zogadi pirobebi - Sesabamis eleqtronul misamarTze ganTavsebuli winamdebare pirobebi, 
romlebsac Tqven daeTanxmeT dazRvevis SeZenis dros. 

dazRvevis xelSekruleba – eleqtronuli dokumenti, romelic aregulirebs winamdebare dazRvevasTan 
dakavSirebiT Cven da Tqven Soris warmoSobil urTierTobas da ufleba-valdebulebebs da romelic 
Sedgeba sadazRvevo polisisa da winamdebare pirobebisgan; 

asistansi – Cveni partniori specializirebuli momsaxurebis mimwodebeli kompania, rac gulisxmobs 
sadReRamiso satelefono konsultacias da samedicino momsaxurebis organizebas da Sesabamis 
mxardaWeras; dasaxeleba – savita jgufi, telefoni + 7 495 987 17 75, + 49 302 178 25 34. 
sadazRvevo SemTxveva – dafaruli dReebis ganmavlobaSi damdgari SemTxveva, romelic dafarulia 
winamdebare dazRveviT da ris gamoc warmoiSoba mzRvevelis valdebuleba, gasces sadazRvevo 
anazRaureba winamdebare pirobebiT dadgenili wesiT; 

mogzauroba – dafarul teritoriaze dazRveulis mogzauroba: 

- polisSi miTiTebuli drois Sualedis ganmavlobaSi, romlis xangrZlivoba ar SeiZleba 
aRematebodes 365 dRes (erTjeradi polisisTvis);  

- dazRvevis periodSi im dReebis ganmavlobaSi, romlebic eqvemdebareba dafarvas da romelTa 
jamuri odenoba miTiTebulia sadazRvevo polisSi. (mravaljeradi polisisTvis);  

• SeniSvna 1: Tu Tqveni mogzaurobis xangrZlivobam gadaaWarba sadazRvevo polisSi miTiTebuli 
dafruli dReebis raodenobas, Tqveni dafarva Sewydeba polisiT gansazrvruli ukanaskneli dRis 
gasvlis momentidan; 

• SeniSvna 2: mogzauroba unda daiwyos da dasruldes saqarTveloSi; 

arsebuli janmrTelobis mdgomareoba – janmrTelobis mdgomareoba, romlis simptomebi gamovlinda 
an romlis gamo dazRveulma, an dazRveulis ojaxis wevrma, mimarTa eqims, Caitara gamokvleva 
diagnostika an mkurnaloba, miiRo rekomendacia Semdgomi/damatebiTi mkurnalobis an gamokvlevis 
Catarebaze an romlisTvis dainiSna an Seicvala medikamenturi mkurnaloba, polisis da/an mogzaurobis 
SeZenis TariRamde 12 Tvis ganmavlobaSi;  

eqimi - Sesabamisi sertifikatis / licenziis mqone damoukidebeli samedicino saqmianobis 
ganmaxorcielebeli eqimi specialisti, romelic aRiarebulia im qveynis kanonmdeblobis Sesabamisad, 
sadac xorcieldeba mkurnaloba da atarebs aseT mkurnalobas aRniSnuli licenziis da kvalifikaciis 
farglebSi da romelic ar imyofeba naTesaur kavSirSi (sisxliT an qorwinebiT) arc erT dazRveulTan; 

eleqtronuli ganacxadi (ganacxadi) – Cven mier dadgenili formiT Tqven mier eleqtronulad 
Sevsebuli kiTxvari Cven vebgverdze, romelic moicavs dazRvevis xelSekrulebis gaformebisTvis 
aucilebel informacias, ganacxadi ivseba eleqtronulad sadazRvevo polisis gacemamde da 
warmoadgens dazRvevis xelSekrulebis gaformebis aucilebel winapirobas da masSi miTiTebuli 
informaciis sisworeze srulad agebs pasuxs damzRvevi. im SemTxevevaSi Tu dazRvevis SeZena xdeba 
uSualod mzRvevelis ofisSi, dazRveva xorcieldeba ganacxadis Sevsebis gareSe, damzRvevis mier 
mzRvevelisTvis warmodgenili dokumentaciis safuZvelze.  

dazRvevis periodi – sadazRvevo polisSi miTiTebuli drois Sualedi.  

dafaruli dRe - nebismieri dRe, romelic ekuTvnis dazRvevis periods da romlis ganmavlobaSic 
moqmedebs sadazRvevo dafarva. dafaruli dReebis raodenoba miTiTebulia Sesabamis sadazRvevo 
polisSi.  

limiti dazRveulze (limiti) – polisSi gansazRvruli Tanxa, romelic warmoadgens Cven mier polisiT 
gaTvaliswinebuli yvela sadazRvevo dafarvisTvis jamurad gasacemi sadazRvevo anazRaurebis zeda 
zRvars TiToeul dazRveulze.  
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qvelimiti dazRveulze (qvelimiti) – polisSi gansazRvruli Tanxa, romelic warmoadgens Cven mier 
konkretuli sadazRvevo dafarvisTvis gasacemi jamuri sadazRvevo anazRaurebis zeda zRvars TiToeul 
dazRveulze. qvelimiti warmoadgens limitis nawils. 

dafaruli teritoria  – sadazRvevo polisSi miTiTebuli saqarTvelos farglebs gareT mdebare 
teritoriuli areali/qveyana; 

franSiza – sadazRvevo SemTxveviT gamowveuli zaralis nawili, romelic gansazRvrulia polisSi da 
ar eqvemdebareba mzRvevelis mier anazRaurebas (warmoadgens damzRvevis/dazRveulis 
pasuxismgeblobas);  

sadazRvevo premia (premia) - Tanxa, romelic Tqven unda gadagvixadoT dazRvevis SesaZenad 
erTjeradad. sadazRvevo premiis gadaxdamde sadazRvevo polisi ar gaicema ;  

sadazRvevo anazRaureba - Tanxa, romelic sadazRvevo SemTxvevis dadgomisas, gaicema Cven mier 
dazRvevis pirobebis Sesabamisad;  

regresuli ufleba – Tqven/dazRveulis mier CvenTvis mesame piris mimarT arsebuli Tqveni moTxovnis 
uflebis gadmocema da amisaTvis saWiro yvela dokumentis gaformebaSi da Sesabamisi procedurebis 
ganxorcielebaSi daxmarebis gaweva. 

Cven, Cveni– mzRveveli, ”sadazRvevo kompania aldagi”; 

Tqven, Tqveni – damzRvevi an dazRveuli (konteqstis Sesabamisad) 

mxare/ mxareebi – damzRvevi/dazRveuli da mzRveveli 
 
 
2. gansakuTrebuli pirobebi: 
 
2.1. erTjeradi sadazRvevo polisiT gaTvaliswinebuli dafarva vrceldeba mxolod erT dagegmil 
mogzaurobaze. 
2.2. im SemTxvevaSi, Tu mzRveveli CaTvlis saWirod, misi ndobiT aRWurvili eqimi-eqsperti 
uflebamosilia gamokvleva Cautaros dazRveuls da gaecnos mis avadmyofobis istorias; 
2.3. winamdebare dazRveva ZalaSia mxolod im SemTxvevaSi, Tu polisi gacemulia dazRveulis mier 
mogzaurobis dawyebamde. aRniSnuli SezRudva ar vrceldeba im axal (araumetesi dafarvis mqone) 
polisze, romelic SeZenilia dazRveulis mier მogzaurobis gaxangZlivebis gamo misi arsebuli 
samogzauro polisis periodis gagrZelebis mizniT, im pirobiT, rom aseTi axali polisi gacemulia 
arsebuli polisiT gaTvaliswinebuli sadazRvevo dafarvis moqmedebis periodis ganmavlobaSi da 
gacemis droisaTvis xsenebul moqmed polisze zaralebi ar aris cnobili an gacxadebuli.  
2.4. winamdebare dazRveva ZalaSia mxolod sadazRvevo polisSi miTiTebuli dafaruli teritoriis 
farglebSi da dafaruli dReebis periodSi momxdari sadazRvevo SemTxvevisas. amasTan Tu 
sadazRvevo SemTxveva moxda dafaruli dReebis ganmavlobaSi, magram dafaruli dReebis amowurvis 
momentisTvis, dazRveulis janmrTelobis mdgomareobidan gamomdinare, saWiroa am sadazRvevo SeTxveviT 
ganpirobebuli da winamdebare dazRvevis pirobebiT dafaruli mkurnalobis gagrZeleba, maSin 
sadazRvevo dafarvis moqmedeba am sadazRvevo SemTxvevasTan mimarTebaSi gagrZeldeba winamdebare 
dazRvevis pirobebis Sesabamisad dafaruli dReebis amowurvis Semdegac, oRond dafaruli dReebis 
amowurvis momentidan araumetes 15 kalendaruli dRisa an im momentamde rodesac dazRveulis 
janmrTelobis mdgomareoba iZleva repatriaciis SesaZleblobas (romelic ufro adre dadgeba) 
2.5. winamdebare dazRveva vrceldeba mxolod uecari da moulodneli mizezebis an SemTxvevebis Sedegad 
warmoqmnil zaralze. dazRveviT ar ifareba mizezebi an SemTxvevebi, romelic polisis SeZenis 
momentisaTvis cnobilia an cnobili unda yofiliyo dazRveulisaTvis. amasTan, Tu dafaruli dReebis 
ganmavlobaSi dazRveuli aRmoCndeba iseT mdgomareobaSi, rom misTvis gadaudebeli samedicino 
daxmarebis ar aRmoCenis SemTxvevaSi mis sicocxles safrTxe Seeqmneba, maSin miuxedavad winamdebare 
dazRvevis pirobebis amis sawinaaRmdego nebismieri debulebisa, am dazRveviT ifareba nebismieri xarji, 
romlis gaweva aucilebelia dazRveulis am mdgomareobidan gamosayvanad polisSi miTiTebuli 
gadaudebeli hospitaluri mkurnalobis xarjebis qvelimitis an gadaudebeli ambulatoriuli 
mkurnalobis xarjebis qvelimitis farglebSi, imisdamixedviT Tu ra tipis samedicino momsaxurebis 
aRmoCena iqneba saWiro. 
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3. ZiriTadi sadazRvevo dafarva  
 
gadaudebeli samedicino momsaxureba da repatriacia 
 
3.1. mogzaurobis ganmavlobaSi dazRveulis uecari da moulodneli avadmyofobis, sxeulis dazianebis 
an gardacvalebis Sedegad sadazRvevo SemTxvevis dadgomisas, Cven vuzrunvelyofT asistansis 24-
saaTian sainformacio-sakonsultacio momsaxurebas da sadazRvevo polisSi TiToeul dazRveulTan 
mimarTebaSi gansazRvruli Sesabamisi qvelimitis farglebSi, avanazRaurebT: 
 
- saswrafo samedicino daxmarebis xarjebs; 
- gadaudebeli ambulatoriuli mkurnalobis xarjebs; 
- gadaudebeli hospitaluri mkurnalobis xarjebs; 
- gadaudebeli stomatologiuri mkurnalobis xarjebs; 
- gadaudebeli ofTalmologiuri mkurnalobis xarjebs; 
- dazRveulis repatriaciis xarjebs;  
 
Cven vitovebT uflebas SevzRudoT sadazRvevo anazRaureba im odenobamde, ramdensac Cven mier 
uflebamosili samedicino eqsperti CaTvlis gonivrulad.  
gadawyvetileba avadmyofi/daSavebuli dazRveulis repatriaciis Sesaxeb miiReba Cven mier 
uflebamosili samedicino eqspertis mier mkurnal eqimTan konsultaciis safuZvelze. Tuki am 
gadawyvetilebis mixedviT garkveuli TariRi miCneuli iqneba rogorc mizanSewonili da gonivruli 
repatriaciis ganxorcielebisTvis, xolo Tqven, amis miuxedavad, gadawyvetT sazRvargareT darCenas, 
Cven mier gasacemi anazRaureba am dafrvis farglebSi SeizRudeba im odenobamde, ramdensac gadavixdidiT 
im SemTxvevaSi, rom ganxorcielebuliyo repatriacia eqspertis rCevis mixedviT. 
 
 
3.2. specialuri terminebi ZiriTadi dafarvisTvis 
 
gadaudebeli mdgomareoba – ubeduri SemTxvevis an uecari da moulodneli avadmyofobis Sedegad 
janmrTelobis mdgomareobis gauareseba (rac ar xvdeba gamonaklisebis nusxaSi), romelic aucileblad 
saWiroebs gadaudebel samedicino daxmarebas; 
saswrafo samedicino daxmareba – ubeduri SemTxvevis an uecari avadmyofobis gamo, SemTxvevis 
adgilze saswrafo samedicino daxmarebis brigadis mier dazRveulisTvis gaweuli momsaxureba da/an 
dazRveulis transportireba uaxloes samedicino dawesebulebaSi, sadac SesaZlebelia misTvis 
adekvaturi samedicino daxmarebis gaweva;  
gadaudebeli ambulatoriuli mkurnaloba - gadaudebel mdgomareobaSi myofi dazRveulisTvis 
gaweuli samedicino momsaxureba, romelic ar saWiroebs samedicino dawesebulebaSi 24 saaTze meti xniT 
dayovnebas; 
gadaudebeli hospitaluri mkurnaloba - gadaudebel mdgomareobaSi myof dazRveulisTvis 
gaweuli samedicino momsaxureba, romelic saWiroebs samedicino dawesebulebaSi 24 saaTze meti xniT 
dayovnebas; 
sawol-dRe – kalendaruli dRe, romelic aiTvleba dazRveulis samedicino dawesebulebaSi moTavsebis 
momentidan da romlis xangrZlivoba 24 saaTia. amasTan, im SemTxvevaSi, Tu momsaxurebis gawevis bolo dRe 
ver Seadgens 24 saaTs, igi miiCneva sawol-dRed mxolod im SemTxvevaSi, Tu samedicino momsaxurebis gaweva 
uwyvetad mimdinareobda.  
gadaudebeli stomatologia – kbilis mwvave tkivilis kupireba da kbilis gadaudebeli eqstraqcia 
diagnozis Sesabamisad; 
gadaudebeli ofTalmologiuri mkurnaloba – samedicino momsaxureba, romelic gaeweva dazRveuls 
Tvalis mwvave travmuli dazianebis SemTxvevaSi; 
repatriacia – avadmyofi, daSavebuli dazRveulis (gardacvalebis SemTxvevaSi – dazRveulis cxedris) 
avia an avto transportireba (dazRveulis gardacvalebis SemTxvevaSi aseve sasaxlisa da gardacvlilis 
transportirebisTvis saWiro momsaxureba) saqarTvelos uaxloes saerTaSoriso aeroportamde an 
saqarTvelos teritoriis uaxloes sasazRvro gamtar punqtamde;  
dazRveulis gardacvaleba – dazRveulis ubeduri SemTxveviT an nebismieri bunebrivi mizeziT (rac ar 
xvdeba gamonaklisebis nusxaSi) gamowveuli gardacvaleba;  
samedicino dawesebuleba – sadazRvevo polisSi miTiTebul teritoriul arealSi/qveyanaSi saTanado 
kanonmdeblobis Sesabamisad registrirebuli da moqmedi samedicino dawesebuleba, romelsac Sesabamisi 
qveynis kanonmdeblobis Sesabamisad miniWebuli aqvs Sesabamisi samedicino saqmianobis ganxorcielebis 
uflebamosileba; 
ubeduri SemTxveva – uecari, gauTvaliswinebeli da moulodneli SemTxveva, gamowveuli TvalsaCino 
garegani Zal(eb)is zemoqmedebiT, romelic ganapirobebs dazRveulis gardacvalebas an sxeulis 
dazianebas, rაc iwvevs dazRveulis Sromisuunarobas an/da janmrTelobis mdgomareobis gauaresebas. 



 
 

 
4 

 
3.3. ZiriTadi dafarvis gamonaklisebi 
 
winamdebare dazRveviT ar ifareba : 
 
3.3.1. im daavadebebis xarjebi, romelic xels ar uSlis dazRveuls mogzaurobis gagrZelebaSi;  
3.3.2. Cveni dasturis gareSe gaweuli samedicino momsaxurebis xarjebi; 
3.3.3. im mkurnalobis xarjebi, romlis Catarebis gadadeba, Cveni eqimi-eqspertis azriT, gonivrulad 
SeiZleboda dazRveulis saqarTveloSi dabrunebamde.  
3.3.4. pandemiiT, epidemiiT, garemos dabinZurebiT an stiqiuri ubedurebiT gamowveuli yvela saxis 
dazianebasTan dakavSirebuli xarjebi; 
3.3.5. alkoholuri, narkotikuli, fsiqotropuli an/da sxva toqsikuri nivTierebebis zemoqmedebis qveS 
yofnisas miRebuli dazianebiT, avadmyofobiT, aseve, eqimis daniSnulebis gareSe miRebuli wamlebis 
momwamvlavi efeqtiT gamowveuli xarjebi; 
3.3.6. kanonsawinaaRmdego qmedebisas, TviTmkvlelobiT, TviTdaSavebiT an maTi mcdelobisas miRebuli 
dazianebiT gamowveuli xarjebi; 
3.3.7. arsebul janmrTelobis mdgomareobasTan, qronikul daavadebebTan, dazRveulis 
Tandayolil fizikur an gonebriv defeqtebTan dakavSirebuli nebismieri samedicino momsaxurebis 
xarjebi; 
3.3.8. fsiqikuri an emociuri aSlilobiT, daavadebebiT gamowveuli xarjebi; 
3.3.9. onkologiuri daavadebebiT da maTi garTulebebiT gamowveuli xarjebi; 
3.3.10. orsulobasTan, mSobiarobasTan da/an maT garTulebasTan dakavSirebuli xarjebi; amasTan 
saSvilosnos gare orsulobasTan dakavSirebuli gadaudebeli samedicino momsaxurebis xarjebi 
eqvemdebareba anazRaurebas; 
3.3.11. kontracefciis, unayofobis kvlevasa da mkurnalobasTan dakavSirebuli xarjebi; 
3.3.12. im daavadebaTa mkurnalobis xarjebi, romlebic gamovlinda dazRveulis mogzaurobamde da 
romelTa mkurnalobac ar ganxorcielebula an ar dasrulebula sazRvargareT gamgzavrebamde; 
3.3.13. Sidsis, sqesobrivi gziT gadamdebi daavadebebis, B da C hepatitis da maTi garTulebebis mkurnalobis 
xarjebi; 
3.3.14. SemTxvevebi, romlebic gamowveulia dazRveulis mier araaucilebel da/an nebayoflobiT xifaTSi 
Tavis CagdebiT (garda im SemTxvevebisa, rodesac es exeba sxvisi sicocxlis gadarCenas); 
3.3.15. alternatiuli (tradiciuli da/an aratradiciuli) medicinis, akupunqturis, plazmaferezis, 
ozonoTerapiis, homeopaTiis, mezoTerapiis, logopedis, eqim-homeopaTis, samkurnalo varjiSisa da 
samkurnalo masaJis, lazeroTerapiis, fizioTerapiis, reabilitaciuri da sanatoriul–kurortuli 
mkurnalobis da kosmetikuri mizniT Catarebuli mkurnalobis xarjebi; 
3.3.16. proTezirebisa da transplantaciis xarjebi; 
3.3.17. gegmuri profilaqtikuri vaqcinaciis (acris) xarjebi (garda gadaudebeli vaqcinaciisa, romlis 
ganxorcieleba aucilebelia dazRveulis sicocxlis gadasarCenad); 
3.3.18. aralicenzirebul samedicino dawesebulebebsa da samedicino saqmianobis uflebis armqone kerZo 
pirebTan konsultaciisa da mkurnalobis xarjebi; 
3.3.19. SemTxvevebi, romlebic dakavSirebulia dazRveulis profesiuli an/da samoyvarulo sportSi 
monawileobasTan, alpinizmsa da kldeze cocvasTan, deltaplaniTa da paraSutiT xtomasTan, wyalqveS 
yvinTvasTan an sxva saxeobebTan, romelic Seicavs daSavebis momatebul risks; 
3.3.20. samedicino mkurnalobis, konsultaciis, diagnostikis da repatriaciis xarjebi, Tu aRniSnuli 
warmoadgens mogzaurobis mizans; 
3.3.21. saTvalis, linzebis, kontaqturi linzebis da smenis aparatis SerCevasa da SeZenasTan dakavSirebuli 
xarjebi; aseve, nebismieri arasamkurnalwamlo (bandaJi, korseti, supinatori, samedicino daniSnulebis 
sagani, stomatologiaSi gamoyenebadi damxmare saSualebebi da sxva), higienuri da kosmetikuri saSualebebis 
(maT Soris, nebismieri saxis kbilis pasta, Sampuni, saponi) Rirebuleba/xarjebi; 
3.3.22. sahaero da sarkinigzo katastrofis Sedegad dazRveulis dazianebasTan dakavSirebuli samedicino 
momsaxurebis an gardacvalebisas misi repatriaciis xarjebi; 
3.3.23. SeiaraRebuli Zalebis manevrebsa da sawvrTnel mecadineobebSi monawileobisas miRebuli 
daSavebiT gamowveuli mkurnalobis xarjebi; 
3.3.24. nebismieri kardioqirurgiuli da kardio-invaziuri meTodebiT mkurnalobis (aorto-koronaluri 
Suntireba, balonuri angioplastika, stentireba da sxva) xarjebi; 
3.3.25. im SemTxvevaSi, rodesac dazRvevis pirobebSi miTiTebuli gamonaklisebis mixedviT ar xdeba 
mkurnalobis xarjebis anazRaureba, aseve ar moxdeba repatriaciis xarjebis dafarvac; 
3.3.26. nebismieri saxis samedicino cnobis gacemasTan dakavSirebuli xarjebi; 
3.3.27. omis, dapyrobis, ucxoeli mtris qmedebebis, saomari moqmedebebis (miuxedavad imisa gamocxadebulia 
Tu ara omi), samoqalaqo omis, sazogadoebrivi areulobis an mRelvarebis, ajanyebis, revoluciis, 
amboxebis, manifestaciis, lokautis, gaficvis, sabotaJis an terorizmis nebismieri aqtis dros momxdari 
ubeduri SemTxvevebiT gamowveuli xarjebi; 
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3.3.28. radioaqtiuri gamosxivebiT an dabinZurebiT, aseve biologiuri, qimiuri da sxva masobrivi 
ganadgurebis iaraRis gamoyenebiT gamowveuli yvela saxis dazianebasTan dakavSirebuli xarjebi; 
3.3.29. SemTxvevebi, romelic dadga mogzaurobis qveyanaSi/arealSi aralegalurad yofnis dros; 
3.3.30. nebismieri xarjebi, romelic gaRebulia saqarTveloSi.  
 
 
damatebiTi dafarvebi 

 
ZiriTadi dafarvis garda dazRveva aseve SeiZleba iTvaliswinebdes 4.1. – 4.3. punqtebiT 
gansazRvrul damatebiT dafarvebs. 
 
 
4.1. bargis dakargva  

 
4.1.1. Cven, sadazRvevo polisSi gansazRvruli Sesabamisi qvelimitis farglebSi, avanazRaurebT 
zarals, Tu dazRveulis momsaxure aviakompania dakargavs mogzaurobis ganmavlobaSi TviTmfrinaviT 
mgzavrobisas dazRveulis mier Cabarebul bargs. amasTan, Carteruli aviareisebis dros dakarguli bargi 
anazRaurebas ar eqvemdebareba. 

4.1.2. Cven vTavisufldebiT sadazRvevo anazRaurebis gadaxdis valdebulebisgan im SemTxvevaSi Tu 
bargis dakargva pirdapir an arapirdapir gamowveulia omiT, dapyrobiT, ucxoeli mtris qmedebebiT, 
saomari moqmedebebiT (miuxedavad imisa gamocxadebulia Tu ara omi), samoqalaqo omiT, sazogadoebrivi 
areulobiT an mRelvarebiT, ajanyebiT, revoluciiT, amboxebiT, manifestaciiT, lokautiT, gaficviT, 
sabotaJiT, terorizmis an misi nebismieri gamovleniT. 
 
4.2. bargis dagvianeba 

 
4.2.1. Cven, sadazRvevo polisSi gansazRvruli Sesabamisi qvelimitis maqsimaluri odenobis 
farglebSi, gavcemT anazRaurebas, Tu dazRveuli აეროპორტში ჩაფრენიდან 6 (eqvsi) saaTze meti drois 
dayovnebiT miiRebs mogzaurobis ganmavlobaSi momsaxure aviakompaniიsTvis Cabarebul bargs. 
4.2.1. წინამდებარე დაფარვა არ ვრცელდება საქართველოს აეროპორტ(ებ)ში განხორციელებულ bargis 
dagvianebaზე (dayovnebiT miReba). 

 
4.3. aviareisis gadadeba (mogzaurobis Seferxeba)  
 
4.3.1. Cven, polisSi gansazRvruli Sesabamisi qvelimitis farglebSi, avanazRaurebT aviareisis 
gadadebis/dagvianebis gamo dazRveulis mier aeroportSi Ramis gaTenebis mizniT sastumroze gaweul 
xarjebs, mxolod im SemTxvevaSi, Tu aviakompania uars acxadebs aRniSnuli xarjebis anazRaurebaze da 
gaweuli xarjebi ar eqvemdebareba damzRvevisaTvis / dazRveulisaTvis dabrunebas an raime sxva saxiT 
kompensirebas.  
წinamdebare dafarvis miznebisaTvis aviareisis gadadeba/dagvianeba gulisxmobs frenis dagvianebas, 
romlis mizeziTac dazRveuls uwevs aeroportSi Ramis gaTeneba. Cven avanazRaurebT sxvaobas 
aviakompaniis mier gadaxdili Tanxasa da winamdebare dafarviT gansazRvrul qvelimits Soris im 
SemTxvevaSi, Tu dazRveuli ufro maRali klasis (vidre aviakompaniis mier iqneba SeTavazebuli) 
sastumroSi gaCerebas gadawyvets.  
4.3.2 Cven vTavisufldebiT sadazRvevo anazRaurebis gadaxdis valdebulebisgan im SemTxvevaSi, Tu 
aviareisis gadaeba pirdapir an arapirdapir gamowveulia omiT, dapyrobiT, ucxoeli mtris qmedebebiT, 
saomari moqmedebebiT (miuxedavad imisa gamocxadebulia Tu ara omi), samoqalaqo omiT, sazogadoebrivi 
areulobiT an mRelvarebiT, ajanyebiT, revoluciiT, amboxebiT, manifestaciiT, lokautiT, gaficviT, 
sabotaJiT, terorizmis an misi nebismieri gamovleniT. 
 
 
 
5. zogadi pirobebi  
 
5.1. Tqveni valdbulebebi sadazRvevo SemTxvevis dadgomis dros: 
 
5.1.1 iseTi SemTxvevis, romelic SesaZloa aRmoCndes sadazRvevo SemTxveva, dadgomidan dauyovnebliv, 
magram araugvianes: 
  
• 24 saaTisa – ZiriTad dafarvasTan mimarTebaSi, SeatyobinoT asistanss, Semdeg nomerze: + 7 495 987 

17 75, + 49 302 178 25 34; 
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• 24 saaTisa –bargis dakargvis და ბარგის დაგვიანების dafarvebTan mimarTebaSi, SegvatyobinoT Cven 
(Cvens 24-saaTian satelefono centrs);  

• saqarTveloSi dabrunebisas sazRvris gadmokveTidan 24 saaTisa - aviareisis gadadebis 
dafarvebTan mimarTebaSi, gvacnoboT Cven (Cvens 24-saaTian satelefono centrs).  

 
5.1.2. miiRoT yvela SesaZlo gonivruli zoma zaralis Semdgomi gavrcobis SewyvetisaTvis, misi odenobis 
Semcirebis da Tqven mier gaweuli xarjebis dabrunebis mizniT. aseTi zomebis miRebisas unda imoqmedoT 
Cveni zepiri an/da werilobiTi instruqciebis Sesabamisad, Tu aseTi gacemulia. 
5.1.3. miiRoT yvela zoma, raTa uzrunvelyoT Cveni regresuli moTxovna mesame pirebis mimarT, 
romlebic pasuxs ageben sadazRvevo SemTxvevis Sedegad miyenebul zianze (aseTis arsebobis SemTxvevaSi). 
5.1.4. xeli SegviwyoT sadazRvevo SemTxvevis gamomwvevi mizezebis, miyenebuli zianis garemoebebisa da 
odenobis mokvleva-moZiebaSi. 
 
5.1.5. Tqven/dazRveuli valdebuli xarT 
 
• ZiriTad dafarvasTan mimarTebaSi: 
a) daxmarebisTvis dakavSirebis dros miawodoT asistanss Semdegi informacia: 
(1) dazRveulis saxeli, sadazRvevo polisis nomeri da/an piradi nomeri; 
(2) telefonis, faqsis an teleqsis nomeri, romelzec SeiZleba dazRveulTan dakavSireba; 
(3) dazRveulis misamarTi sazRvargareT; 
(4) saWiro gadaudebeli daxmarebis aRwera; 
b) warudginoT sadazRvevo polisi Sesabamis samedicino dawesebulebebs; 
 
 
• bargis dakargvis dafarvasTan mimarTebaSi:  
 
a) bargis dakargvis Sesaxeb aviakompaniisgan oficialuri dasturis miRebis momentidan araugvianes 1 
kvirisa warmogvidginoT Semdegi dokumentacia: 
(1) sadazRvevo polisi; 
(2) werilobiTi Setyobineba sadazRvevo SemTxvevis Sesaxeb/pretenziis werili; 
(3) aviabileTi da bargis Cabarebis damadasturebeli birka; 
(4) aviakompaniisgan oficialuri werilobiTi dasturi bargis dakargvis Sesaxeb, dakarguli bargis 
saerTo wonis miTiTebiT; 
 
• bargis დაგვიანების dafarvasTan mimarTebaSi:  
 
ა)  bargis დაგვიანების Sesaxeb aviakompaniisgan oficialuri dasturis miRebis momentidan araugvianes 1 
kvirisa warmogvidginoT Semdegi dokumentacia: 
(1) sadazRvevo polisi; 
(2) werilobiTi Setyobineba sadazRvevo SemTxvevis Sesaxeb/pretenziis werili; 
(3) aviakompaniisgan oficialuri werilobiTi dasturi bargis დაგვიანებით მიღების Sesaxeb; 
 
• aviareisis gadadebis dafarvasTan mimarTebaSi:  
 
a) saqarTveloSi dabrunebis momentidan araugvianes 1 kvirisa warmogvidginoT Semdegi dokumentacia: 
(1) sadazRvevo polisi; 
(2) werilobiTi Setyobineba sadazRvevo SemTxvevis Sesaxeb/pretenziis werili; 
(3) aviabileTi; 
(4) aviakompaniisgan oficialuri werilobiTi dasturi reisis gadadebis/dagvianebis Sesaxeb, dagvianebuli 
saaTebis da sastumros xarjebis dasafarad gacemuli Tanxis miTiTebiT; 
(5) sastumros invoisi, romelSic miTiTebuli iqneba dazRveulis mier faqtobrivad gaweuli xarjebi. 
 
 
5.1.6. Cven vitovebT uflebas, saWiroebis SemTxvevaSi moviTxovoT damatebiTi dokumenetebi, Tu zemoT 
miTiTebuli dokumentebis safuZvelze SeuZlebelia zaralis garemoebebis dadgena an/da zianis odenobis 
zustad gaangariSeba; 
5.1.7. Cven aseve uflebamosili varT, eqimi-eqspertis meSveobiT gamokvleva CavutaroT dazRveuls da 
gavecnoT (aseve, Tu saWirod CavTvliT, gamoviTxovoT) mis avadmyofobis istorias, amasTan, Cveni 
warmomadgeneli uflebamosilia, Seamowmos samedicino dawesebulebaSi dazRveulisTvis gaweuli 
samedicino momsaxurebis moculoba da gaweuli xarj(eb)i; 
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5.2. sadazRvevo limiti 
 
5.2.1. limiti aris sadazRvevo polisSi gansazRvruli Tanxa, romelic warmoadgens Cven mier polisiT 
gaTvaliswinebuli yvela sadazRvevo dafarvisTvis jamurad gasacemi sadazRvevo anazRaurebis zeda 
zRvars ;  
5.2.2. sadazRvevo polisSi dadgenili sadazRvevo limitis farglebSi SeiZleba ganisazRvros Cveni 
pasuxismgeblobis qvelimiti. es ukanaskneli warmoadgens sadazRvevo anazRaurebis gadasaxdel 
zRvrul odenobas, magaliTad 
- TiToeuli dafarvisaTvis/riskisaTvis; 
- TiToeuli/calkeuli sadazRvevo SemTxvevisaTvis an/da TiToeuli dazRveulisTvis; 
 
5.3. sadazRvevo premia da misi gadaxdis pirobebi 
 
5.3.1.sadazRvevo premia warmoadgens dazRvevis safasurs, romelsac damzRvevi srulad uxdis 
mzRvevels sadazRvevo polisis gacemamde erTjeradi gadaxdis saxiT; 
 
5.4. dazRvevis xelSekrulebis gaformeba  
 
5.4.1. imisaTvis, rom dazRvevis xelSekruleba gaformdes, aucilebelia, mogzaurobis dawyebis 
momentamde eleqtronulad SeavsoT sadazRvevo ganacxadi, daeTanxmoT wesebsa da pirobebs da 
gadaixadoT sadazRvevo premia. amasTan, im SemTxvevaSi, Tu dazRvevis SeZena xdeba uSualod mzRvevelis 
ofisSi, dazRvevis xelSekrulebis gaformebisTvis ganacxadis Sevseba ar aris aucilebeli.  
5.4.2 sadazRvevo polisis gacema adasturebs dazRvevis xelSekrulebis dadebas. mxolod polisis 
arsebobis SemTxvevaSi Cven valdebuli varT, sadazRvevo premiis sanacvlod sadazRvevo SemTxvevis 
dadgomisas gavceT sadazRvevo anazRaureba.  
5.4.3 sadazRvevo periodSi sadazRvevo dafarvis pirobebSi raime cvlilebis Setanis SemTxvevaSi, amgvari 
cvlilebebi unda aisaxos polisSi an mis danarTSi, xolo polissa da sadazRvevo pirobebSi Seusabamobis 
SemTxvevaSi upiratesoba poliss mieniWeba. 
5.4.4. sadazRvevo periodis ganmavlobaSi Cven ufleba gvaqvs, calmxrivad SevcvaloT winamdebare 
dazRvevis pirobebi, ris Sesaxebac gecnobebaT Cven mier. Cven mier miRebuli amgvari gadawyvetileba 
TqvenTvis savaldebulo xasiaTs atarebs.  
 
5.5. polisis moqmedebis Sewyveta  
 
5.5.1. damatebiTi vadisa da gafrTxilebis gareSe polisis moqmedeba SeiZleba Sewydes vadaze adre 
werilobiTi Setyobinebis gareSe, Semdeg garemoebebSi: 
5.5.1.1. polisiT gansazRvruli limitis amowurvisas/vadis gasvlisas; 
5.5.1.2. Tu dazRvevis ZalaSi Sesvlis Semdeg gaqreba sadazRvevo SemTxvevis dadgomis SesaZlebloba da 
Sewydeba sadazRvevo riskis arseboba nebismieri garemoebiT, garda sadazRvevo SemTxvevisa;  
5.5.1.3. Tu sadazRvevo riskis zrda an qmedeba, romlis Sedegad dagidgaT ziani, Tqveni, dazRveulis an 
Tqveni ojaxis wevris mier ganzrax an uxeSi gaufrTxileblobiT aris gamowveuli. 
5.5.1.4. saqarTvelos kanonmdeblobiT dadgenil sxva SemTxvevebSi. 
 
5.5.2. winamdebare polisis moqmedeba SeiZleba Sewydes Tqveni iniciativiT mogzaurobis dawyebamde 
(mravaljeradi polisis SemTxvevaSi – pirveli mogzaurobis dawyebamde) CvenTvis werilobiTi 
Setyobinebis gamogzavnis safuZvelze. Cven davitovebT premiis 50%-s, im pirobiT, Tu winamdebare polisze 
aranairi pretenzia ar yofila Setyobinebuli. sxva SemTxvevaSi premia Cven mier dabrunebas ar 
eqvemdebareba. 
 
5.5.3. Cven uflebas vitovebT, nebismier dros calmxrivad SevwyvitoT sadazRvevo polisis moqmedeba 
Tqveni 24 saaTiT adre winaswari werilobiTi Setyobinebis gziT. amasTan, Tqven mier sadazRvevo 
polisSi miTiTebul telefonis nomerze gamogzavnili mokle teqsturi Setyobineba CaiTvleba Tqven mier 
Setyobinebis miRebad. 
 
5.5.4. Tu polisis moqmedeba Sewyda nebismieri mizeziT an romelime mxaris iniciativiT da am polisis 
moqmedebis periodis ganmavlobaSi Cven mier anazRaurebulia/aRiarebulia/asanazRaurebelia zarali, 
zemoT miTiTebuli debulebebis miuxedavad, premia arc erT SemTxvevaSi dabrunebas ar eqvemdebareba. 
 
 



 
 

 
8 

 
 
5.6. rogor xdeba sadazRvevo aqtis Sedgena 
 
5.6.1. Cven valdebulebi varT, SevadginoT sadazRvevo aqti, rodesac miviRebT Tqvengan sadazRvevo 
SemTxvevis garemoebebis, zianis odenobisa da Cveni valdebulebis warmoSobis gansazRvrisa da 
dadgenisaTvis yvela aucilebel dokumentsa da informacias, rogorc amas winamdebare pirobebi moiTxovs. 
mzRvevelis mier Sedgenil sadazRvevo aqts xels awers, rogorc mzRveveli, ise – 
damzRvevi/dazRveuli. 
5.6.2. mxareTa mier xelmowerili sadazRvevo aqti warmoadgens mzRvevelis mier sadazRvevo 
anazRaurebis gacemis safuZvels. damzRvevis/dazRveulis mier sadazRvevo aqtis xelmoweramde 
mzRveveli uflebamosilia, ar gasces sadazRvevo anazRaureba. 
 
5.7. rogor xdeba sadazRvevo anazRaurebis gacema 
 
5.7.1. ZiriTad dafarvasTan mimarTebaSi: 
 
5.7.1.1. Cven mier winamdebare pirobebiT gansazRvruli samedicino momsaxurebis xarjebis anazRaureba 
ganxorcieldeba sadazRvevo polisiT TiToeuli dazRveulisTvis dadgenili qvelimitis 
farglebSi uSualod samedicino dawesebulebasTan unaRdo angariSsworebis gziT, xolo dazRveuli 
valdebulia gadaixados franSiziT da/an TanadazRvevis pirobiT gaTvaliswinebuli Tanxa (Tu aseTs 
iTvaliswinebs Sesabamisi dafarva). 
5.7.1.2. imisaTvis, rom moxdes unaRdo angariSsworeba samedicino dawesebulebasTan, samedicino 
dawesebulebam unda warmoudginos asistanss samedicino momsaxurebis invoisi, avadmyofobis istoria da 
Catarebuli samedicino momsaxurebis CamonaTvali, dazRveulis pasportisa da sadazRvevo polisis 
aslebTan erTad.  
5.7.1.3. im SemTxvevaSi, Tu dazRveuli adgilze gadaixdis samedicino momsaxurebis srul Rirebulebas, 
saqarTveloSi dabrunebidan 5 (xuTi) samuSao dRis ganmavlobaSi, man unda warmogvidginos samedicino 
dawesebulebis mier gacemuli daskvna, Catarebuli samedicino momsaxurebis CamonaTvali, gadaxdis 
damadasturebeli qviTari da pasporti. aRniSnuli vadis gadacilebis SemTxvevaSi, sadazRvevo 
anazRaureba ar gaicema, garda im gamonaklisi SemTxvevisa, rodesac vadagadacileba obieqturi 
mizezebiTaa ganpirobebuli, rac unda dasturdebodes Sesabamisi da saTanado mkicebulebebiT. 
sadazRvevo anazRaureba gaicema sadazRvevo aqtis xelmoweridan 5 (xuTi) samuSao dRis vadaSi.  
 
5.7.2. damatebiT dafarvebTan mimarTebaSi: 
 
5.7.2.1. Cven gadavixdiT sadazRvevo anazRaurebas sadazRvevo aqtis xelmoweridan 5 (xuTi) samuSao dRis 
vadaSi, amasTan, Cven mxolod maSin varT valdebulebi gadagixadoT dazRveulis sasargeblod, Tu 
dazRveuli eTanxmeba dazRvevis xelSekrulebas, garda kanoniT gaTvaliswinebuli SemTxvevebisa. 
 
5.7.3. Cven uflebas vitovebT gadavavadoT sadazRvevo anazRaurebis Taobaze gadawyvetilebis miReba, 
Tu sadazRvevo riskis xdomlebis faqtTan dakavSirebiT Tqveni, dazRveulis, ojaxis wevris an 
uflebamosili warmomadgenlis mimarT aRZrulia sisxlis samarTlis saqme. 
5.7.4. sadazRvevo anazRaurebis odenobis gamoTvla regulirdeba konkretuli mzRvevelisTvis 
warmodgenili dokumentaciis da kompetenturi organoebis mier gacemuli dokumentebis safuZvelze. 
5.7.5. sadazRvevo anazRaurebis maqsimaluri odenoba limitirebulia Sesabamisi qvelimitiT da 
limitiT TiToeul dazRveulze, miuxedavad sadazRvevo SemTxvevebis raodenobisa da zaralis 
sididisa. 
5.7.6. Tu zaralis anazRaureba TqvenTvis an/da dazRveulisTvis ganxorcielda mesame pir(eb)is mier, 
Cven avanazRaurebT mxolod sxvaobas dazRvevis xelSekrulebiT Cven mier asanazRaurebel Tanxasa da 
mesame piris mier anazRaurebul Tanxas Soris. Tqven dauyovnebliv unda SegvatyobinoT aRniSnuli Tanxis 
miRebis Sesaxeb da aseve yvelaferi iRonoT mesame pirebisgan Tanxis misaRebad.  
5.7.7. Tu gairkva, rom sadazRvevo SemTxevva gamowveuli iyo mesame piris qmedebiT, Cven ufleba gvaqvs, 
gamoviyenoT regresis wesi da moviTxovoT gadaxdili Tanxis anazRaureba braleuli mxarisagan. 
5.7.8. Tu Tqveni braliT Cven mier regresis uflebis gamoyeneba SeuZlebeli gaxda, Cven ufleba gvaqvs, 
uari vTqvaT/ukan moviTxovoT Tqvengan gacemuli sadazRvevo anazRaurebis dabruneba. 
5.7.9. Cven ufleba gvaqvs, nebismier dros SevamowmoT Tqven mier sadazRvevo anazRaurebis misaRebad 
warmodgenili monacemebis siswore, maT Soris, mivmarToT Sesabamis organoebs/dawesebulebebs, 
gamoviTxovoT dokumentacia, da ganvaxorcieloT nebismieri qmedeba, romelsac mzRveveli saWirod 
CaTvlis informaciis SemowmebisTvis, sadazRvevo SemTxvevis daregulirebisTvis, risTvisac 
Tqvengan/dazRveulisgan, ojaxis wevrisgan (romlebisganac Tqven analogiuri avtorizacia gaqvT 
miRebuli) gveniWeba winaswari Tanxmoba. 
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5.8. sadazRvevo anazRaurebaze uaris Tqma 
 
5.8.1.Cven Tavisufali varT nakisri valdebulebebis Sesrulebisagan, Tu: 
 
a) Tqven/dazRveulma ar SeasruleT Tqvenze am dazRvevis pirobebiT dakisrebuli valdebulebebi; 
b) Tqven/dazRveulma ar gadmogveciT regresis ufleba/ar mogvawodeT is dokumentebi, romlebic 
saWiroa SemTxvevaze pasuxismgebeli piris mimarT regresis moTxovnis wasayeneblad. 
g) Tu Tqven mier Tqvenze dakisrebuli valdebulebebis darRvevis momentisaTvis Cven ukve 
ganvaxorcieleT sadazRvevo anazRaurebis gadaxda, Tqven valdebuli xarT daabrunoT miRebuli 
anazRaureba. 
დ) Tu sadazRvevo polisi SeZenilia dazRveulis mier saqarTvelos sazRvris 
gadakveTis/mogzaurobis dawyebis Semdgom, garda iseTi SemTxevisa, Tu saxezea winamdebare pirobebis 2.3. 
punqtSi miTiTebuli piroba, romlis drosac aRniSnuli SezRudva ar gamoiyeneba; 
e) Tqven ar daaregistrireT SemTxveva Sesabamis kompetentur organoebSi da ar warmogvidgineT SemTxevevis 
damadasturebeli dokumentebi; 
 
5.8.2. Cven ufleba gvaqvs, uari vTqvaT sadazRvevo anazRaurebaze im SemTxvevaSi, Tu adgili hqonda 
Semdeg garemoebebs: 
 
a) Tqven/Tqveni ojaxis wevrma, dazRveulma/ojaxis wevrma, ganzrax an uxeSi gaufrTxileblobiT 
Caidina marTlsawinaaRmdego qmedeba, romelic pirdapir kavSirSia sadazRvevo SemTxvevis 
dadgomasTan. 
b) Tqven daarRvieT sadazRvevo SemTxvevis Sesaxeb informaciis miwodebis vada. 
g)  Tqven mier warmodgenili riskis Sefasebis/sadazRvevo SemTxvevis aRiarebis/sadazRvevo 
anazRaurebis odenobis gamoTvlisaTvis saWiro informacia/dokumentacia arazusti an yalbia. 
d)  Tqven uari ganacxadeT, uzrunvelyoT Cveni warmomadgenlis monawileoba sadazRvevo SemTxvevis 
gamomwvevi mizezebis, miyenebuli zianis sididisa da sadazRvevo SemTxvevasTan dakavSirebuli sxva 
monacemebis mokvleva-moZiebaSi. 
e) Tqven ar warmogvidgineT Cven mier moTxovnili am pirobebiT gaTvaliswinebuli romelime 
dokumenti; 
v)  Cven mier dazRveul interesTan mimarTebaSi adgili hqonda ormag dazRvevas, magram Tqven aseTi 
ormagi dazRvevis Sesaxeb CvenTvis informacia ar mogiwodebiaT werilobiTi formiT; 
z) Tqven ver SeasruleT Tqvenze sadazRvevo polisiT, winamdebare pirobebiT da saqarTvelos 
kanonmdeblobiT dakisrebuli sxva valdebulebebi. 
T) Tqven CvenTan winaswari werilobiTi SeTanxmebis gareSe gadauxadeT mesame pirs kompensacia an 
aanazRaureT sasamarTlo an/da sasamarTlos gareSe dacvis xarjebi; 
T) Tu adgili hqonda qmedebas, romelic saqarTvelos moqmedi kanonmdeblobis Tanaxmad, mzRvevels 
uflebamosilebas aniWebs, uari Tqvas sadazRvevo anazRaurebaze. 
 
5.8.3.sadazRvevo anazRaurebis gadaxdaze uari Tqven gadmogecemaT werilobiTi formiT, sadac 
moyvanili iqneba anazRaurebaze uaris Tqmis dasabuTebuli mizezebi. 
5.8.4.Tqven SegiZliaT gaasaCivroT Cven mier sadazRvevo anazRaurebis gadaxdaze miRebuli uaryofiTi 
gadawyvetileba, winamdebare pirobebisa da saqarTvelos moqmedi kanonmdeblobis Sesabamisad. 
 
5.9. damoukidebeli eqspertiza 
 

5.9.1.  Cven da Tqven SegviZlia moviTxovoT damoukidebeli eqspertizis Catareba sadazRvevo 
SemTxvevis gamomwvevi mizezebis ufro detalurad dasadgenad. damoukidebeli eqspertiza xorcieldeba 
eqspertis an saeqsperto komisiis mier, romelic iniSneba Cven da Tqven Soris urTierTSeTanxmebis 
safuZvelze. 
5.9.2. damoukidebeli eqspertizis Catarebis xarjebi gadaixdeba: 
a) im SemTxvevaSi, Tu eqspertiza Catardeba Cveni surviliTa da iniciativiT, masze gasawev xarjebs vfaravT 
Cven; 
b)  im SemTxvevaSi, Tu eqspertiza Catardeba Tqveni surviliTa da iniciativiT, masze gasawev xarjebs 
faravT Tqven; 
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5.10. davebis ganxilva 
 
5.10.1. am pirobebis safuZvelze ganxorcielebul dazRvevasTan dakavSirebiT warmoqmnili davebi 
gadawydeba molaparakebebis gziT, xolo Tanxmobis miuRwevlobis SemTxvevaSi – sasamarTlo wesiT, 
saqarTvelos moqmedi kanonmdeblobis Sesabamisad. 
5.10.2. am pirobebis safuZvelze ganxorcielebuli dazRvevidan gamomdinare, davis/uTanxmoebis arsebobis 
SemTxvevaSi, mxareebi uflebamosilebi arian, morigebis mizniT mimarTon a(a)ip “sadazRvevo kompaniaTa 
asociaciis” (s/k 204878481) “dazRvevis mediacias” satelefono xazis meSveobiT nomerze: (+995 32) 2555155, 
eleqtronuli fostis misamarTze mediacia@insurance.org.ge. “dazRvevis mediaciis” meSveobiT morigebis 
miuRwevlobis SemTxvevaSi, mxareebi uflebamolisebi arian mimarTon sasamarTlos 5.10.1. punqtis 
Sesabamisad. 
 
 
5.11 konfidencialuroba 
 
5.11.1. Tqven da Cven mier erTmaneTisaTvis miwodebuli yvela informacia (miuxedavad misi zepiri, Tu 
werilobiTi formisa), romelic warmoadgens komerciul an sxva saxis faseulobas, iTvleba 
konfidencialurad da winaswari SeTanxmebis gareSe ar SeiZleba, gadaeces mesame pirebs, Tu es 
dakavSirebuli ar aris xelSekrulebidan gamomdinare valdebulebebis SesrulebasTan an saqarTvelos 
moqmedi kanonmdeblobis moTxovnebTan. miuxedavad zemoxsenebulisa, Sesabamisi sadazRvevo polisis 
xelmoweriT Tqvengan gveniWeba upirobo ufleba, Tqven Sesaxeb Cven xelT arsebuli nebismeiri 
informacia TqvenTan yovelgvari damatebiTi SeTanxmebis gareSe gadavceT ss “kreditinfo saqarTvelos” 
(registrirebuli mTawminda-krwanisis raionuli sasamarTlos mier 2005 w. 14 Tebervals, reestris #06/5-
51, saident. #204470740), rac iwvevs Tqven aRricxvas “kreditinfo saqarTvelos” monacemTa bazaSi.  
5.11.2. Cven valdebuli varT, saTanadod davicvaT Tqveni personaluri informacia, romelic CvenTvis 
xelmisawvdomi gaxda, Tqveni TanxmobiT, sadazRvevo momsaxurebis gawevis miznebisaTvis; amasTan, Cven 
uflebamosili varT, davamuSavoT Tqveni personaluri informacia sadazRvevo momsaxurebis 
SeTavazebisaTvis da Tqven mier dazRvevis xelSekrulebiT gaTvaliswinebuli valdebulebebis 
Seusruleblobisas, mesame pirTaTvis gadacemis gziT, Cveni interesebis dacvisaTvis da davamuSavoT 
Tqveni personaluri monacemebi kanoniT dadgenili wesiT uflebamosli piris meSveobiT.  
 
5.12. informaciis miwodeba 
 
5.12.1. dazRvevis xelSekrulebis aRsrulebisaTvis aucilebeli yvela Setyobineba mxareebs miewodeba 
werilobiTi formiT, an gaegzavneba faqsiT, an fostiT mxareTa adgilsamyofelis/rekvizitebis 
mixedviT. mxareTa SeTanxmebiT, SesaZlebelia damzRvevs Setyobineba gaegzavnos mokle teqsturi an 
eleqtronuli Setyobinebis saxiTac. damzRvevis SemTxvevaSi, misi rekvizitebis miTiTeba xdeba dazRvevis 
ganacxadSi an polisSi. misamarTis/adgilsamyofelisa Tu sxva rekvizitebis cvlilebis Sesaxeb Sesabamisi 
informaciis dauyovnebliv mzRvevelisTvis miuwodeblobis SemTxvevaSi, mzRvevelis mier gagzavnili 
nebismieri korespodencia/Setyobineba CaiTvleba damzRvevis mier miRebulad. analogiuri wesi moqmedebs 
maSinac, rodesac Tqven mier miTiTebuli misamarTi araswori an xarvezis Semcvelia;  
 
damzRvevis gancxadebebi: 
 
dazRvevis pirobebis aqceptirebiT (Tanxmobis gacxadebiT) da polisis SeZeniT Tqven eTanxmebiT da 
adasturebT rom: 
 
mzRveveli uflebamosilia: 
 
- Tqven mier winamdebare dazRvevis SeZenis miznebisaTvis mzRvevelisaTvis miwodebuli Tqveni da 
dazRveulis/dazRveulebis (რომელთაგან იდენტური თანხმობა/ავტორიზაცია მიღებული გაქვთ, თავის მხრივ, 
თქვენ) personaluri monacemebi: aseve mopovebuli gaqvT yvela aucilebeli Tanxmoba dazRveulisgan: (a) 
dazRvevis xelSekrulebis dadebasa da mis/maT sasargeblod dazRvevis ganxorcielebaze da (b) imis 
Taobaze, rom mzRveveli srulad da SeuzRudavad isargeblebs misTvis miniWebuli uflebamosilebiT;  
amasTan, damzRvevi zedmiwevniT srulyofilad auxsnis da ganumartavs dazRveuls dazRvevis 
xelSekrulebiT gaTvaliswinebul yvela pirobas da aseve, yvela im valdebulebasa da pasuxismgeblobas, 
romelic SesaZloa, daekisroT maTgan gamomdinare; 
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- daamuSaos Tqveni personaluri monacemebi sadazRvevo an/da masTan dakavSirebuli momsaxurebis gawevis 
an/da SeTavazebis an/da momsaxurebis xarisxis an/da danergvis kvlevis miznebisaTvis. 
 
dazRvevis pirobebs, romelic dazRvevis xelSekrulebis dadebamde xelmisawvdomia TqvenTvis, gaecaniT 
da eTanxmebiT. 
 
teqsturi Setyobinebis saSualebiT miiRoT dazRvevis pirobebSi cvlilebis Setanis Taobaze ან დაზღვევის 
გაუქმების შესახებ informacia;  
 
sadazRvevo polisisa da dazRvevis pirobebis Sesaxeb davis SemTxvevaSi, upiratesoba mieniWeba 
mzRvevelTan dacul informacias/ versias. 
 
dazRvevis pirobebisa da sadazRvevo polisis yvela piroba aris naTeli da gasagebi, ar Seicavs raime 
bundovanebas da sadazRvevo polisis SesaZenad Tqven mier gacemuli nebismieri Tanxmoba gamoxatulia 
nebayoflobiT, yvela pirobis (maT Soris personalur monacemTa damuSavebis) Seswavlis safuZvelze da 
uTanabrdeba Tqven mier werilobiT gacemul Tanxmobas. 
 
eleqtronuli ganacxadis Sevsebisas (xolo im SemTxvevaSi Tu dazღvevis SeZena xdeba uSualod mzRvvelis 
ofisSi - sadazRvevo polisis xelmoweramde), Tqven valdebuli xarT detalurad gaecnoT da daeTanxmoT 
winamdebare pirobebs, winaaRmdeg SemTxvevaSi dazRvevis xelSekruleba ar daideba.  


	5.9. damoukidebeli eqspertiza

