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Health and Accident Insurance Terms (agreement) for Foreign and
Stateless Tourists on the Territory of Georgia
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Logofmonggammb hgfMmodhmMnody nEbmgmn s ImJsmagdymonb
2fMJmb7 BhnMnbhnb $bMmYmmdNL s oYM 8)8mbzg3znb

sdm333nL bymmBy3Mmymgds

—_

h9fMANn6nbL gobdsmepyodo:

09m3930L bgmBy3Mmnangds - 6nbsdogdsmy 5968Mogmmonb s
90990 8380b330b ©sd@3930L bIBY3MYIdNc s

anbn 3boMmgdnm  gsmzgamnbBnbgdnmn  3nMmdgdnb
gfomomomods, Mmdgamng BsMBmowa)bl 5360Mmyammonl o
10g01Mn 8380b3730L 3dM3330L gfMonnsb bymdgiMyamgdsh s
mMMIg0s 3BM3939mMbLY S 83dM393L IMMNb;

2. bym8j3Mmnmydab bogsbn:

2.1 606s0000900M7 03dmM3930L  bgmdgiMymyds s dnbn
obosfmogdn  sMyanmofgob  yMongMmoimogdl,  Mmajmng
BomdmnBmos 89DmM339mL, ©o8dDM393L o dM3]an(gd)L
Imfnb ddm3730L bymBgsMymgdnom s 3nbn sbsMmamgonm
396Lddm3zMyamn 3nfMogdnL dxbodsdnboc;

2.2 6065800905M) ddmM3330L bymBggMnmgdno s dnbn
obsMogdno  gobbadmzgMymn  3nfMmdl00Lb  FgLodsdnboco,

3%m3937m0n 3omegdymny, 93L50580L0 LosdM3x3M 3MYdnnb
30m70nL LOBOE3MME, LasdM3zyx3M 8300b3930L IEMINLLL

1®MY6373mymb odm3zgnman 3nfM(70)nboznb edm3730L

bymdysMymydnm 35m33amnbBnbydnmn LOIBM3)3M
363dmManMYonL go3ds;

3. bgm8y3Mymydnb ImJaggonb 3acos:

3.1 bymBg3myangonb 8mgddggdnlb 30 (bagMmom Losdm3gam
3gfomen) - 0Bygds 3mmobldn  bosdm3zgzm  3gMomoonb
3b3Bynbnb gMoxdn dncnmgoymn msmnmnb 00:00 bysondy o
LMYMEYds LasdmM3zgzm 3Mmamnbdn bssdmzgzm 3gMnmonb
dLILMYMNL 3M3xTn Bncnncgdymn cvmnmnb 24:00 bssndy.

4. ©3%m3)30L byem8g3Myamydnb b3ggnamymn 3nfmods:

©058%m3330/dm3gymn  s3bogdl,  MmI  gogbmodnamny

©5%m3930L  bymBy3finmdnb  J3gdmor  8migBnmm  yzgme
365MMNL s LMY J0dBbIYO> 8nb 3nmMOYOL.

63Mon #1-3dmM39300L bygamdggMymgdnb bhsbosmMbpnmn
3nfmogyon;

dbsfmon #2 - bLoYDM3)3M OYSM3700L, dMBLAbYMYdINL
30m70nL, 565bmMnMydnL go33dnb 3nMmogdn;

sbsfmon #3 - 8dm3939mnb  gmbhMmaghmman/3Mmasncogmn
05670L709mM9d700L bNo;

8%m3930m0
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Health and Accident Insurance Agreement for Foreign and Stateless
Tourists on the Territory of Georgia

1. Definition of Term:

Insurance Agreement - the collective terms and conditions stipulated by
this Health and Accident Insurance Agreement and its annexes, which
make up a single Health and Accident insurance agreement and is
executed between the Insurer and the Policyholder.

2. Subject of the Agreement:

2.1 This Insurance Agreement and its annexes regulate relationships
arising between the Insurer, the Policyholder and the Insured Persons in
accordance with terms and conditions defined by the Insurance
Agreement and its annexes;

2.2 Under the terms and conditions defined by this Insurance
Agreement and its annexes, the Insurer shall, in exchange for the
corresponding Insurance Premium, upon the occurrence of the
Insurance Event, to ensure the payment of Insurance Indemnity
stipulated by the Insurance Agreement to the Insured Person(s).

3. Term of effectiveness of the agreement:

3.1Term of effectiveness of the agreement (General Insurance period)-
starts at 00:00 at the date indicated in the insurance policy as the Start
Date of the insurance period and ends at 24:00 at the date indicated in
the insurance policy as the End Date of the insurance period.

4, Special Condition of the Insurance Agreement:

The Policyholder/Insured person declares that he/she is aware of all the
below given annexes of the Insurance Agreement and fully agrees with
its conditions.

Annex No. 1 - Standard Terms and Conditions of the Insurance
Agreement;

Annex No. 2 - Terms and Conditions of Insurance Coverage, Service
Provision, Indemnity Payment;

Annex No. 3 - List of the Insurer’s Contractor/Provider Institutions;

o8%m3930
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058%m3930/odm3mMn  d3boegdb,  MmE  gogbmonmins
©039m3730L  bymdgyMmymydnb bhabosmbnm 3nfMmogolb, a8nb

Y3700 363Mb s Mmoo Jonsbbdgds 8sm InMmodgdb.

bymdy3Mnamgdnb bhsbosMpymn 3nMmodgon s nbn yzgms
absfmon, s8dm373L  8ngBmegds/goagadeghyds  3mmnban

dnonogdymn  gomyJhMmmbymn  gmbhob  8nbadsMond) o
0589m3)30b/ odm3zgymnb dnyfm byomdmByfnb
396pbmMEnymgdmmonb gadm, sbaMmmms  BnbosfMmbbs s
nyfMaymn doamnb 01omdsB) BbaMmgoms ©a3d Y8390 9mn..

Logofmoggammb hgMnhmMnody nbmgmn s Imgsmosgdymonb
2fMJmb) BhnMnbhnb $bMmYmmdnL s oYM 8)8mbzgx3znb
03bmM3930L bymdy3Mmnamgdnb cosbsmon N1

03%m3730L bymBy3Mnamgdnb bhsbosMmipymn 3nfMmdydn

1. hgfdnbos gobdsMmdgdn:

0y  s%m3)3nL  bymdggMmymyono  bbgs M8  ofm  sfMnb
3o6badmzfymn, o6 9nbn  gmbMYJLHNEE Lbzs Me8 ofm
3°ma3onbomymob, sdm3g30L bymBgsmnmgydsdn 56/ws 8obsb
093939nM707m bbgs bymBgzMnmgydsdn/jddn J3g8mo dmiydnm
h9fM3nb70dL 53670 By8oan 86n8369mmodS:

1.1 o8bm3zy3n -  3nfMn, Mmdymng  sxmMAlxoLb  sdmzg3nb
byandggMymgosb 8dm3)3)mmsb;
1.2 8%mgy3gemn - bLL  Lbosdm3zgzm gmMa3sbny  smsgn”

(bangbHngngsgnm 6mByfn: 404476189);

1.3 sdmzgymn - Lodomoggmmb  hyMmohmMnsdy yEbmymn o
amgomaggmonb  sM8mby  ByMmnbhn, MmMImab  LobsMagzommes3
bmfMgngmgos ©sdmM3x3nL bymdgiMymgdnm  goomgamnbBnbydyamn
©od@393%i

1.4 3bmgmn - 3nfn, MMIganng oM sMab bogoMmzgammb dmgsmogy s
bagemMonggammdn bohnbob 8mbg dmJsamsggmadnb sMIgmby 3nfn;

1.5 dmgomogdgmonb om8gmby 3nfn - 3nfn, MmMAymbsg sMEyMmon
bobgmdbngm  ofn  9nnRby3L  0d30L  dmJommogdg,  LagnmoMmn
396mMb3gdmmonb 3xLodsdnboco;

1.8 gnMmabhn - @ndognfmn  3nfn, Mm3gmng  6309ym@mmonm
dmgdonmMmob dycdngn LygbmzgMydymn sanmnb QoMamyob gomgo,
050b396700L, goxbLaMYONL, Lagdnsbn 86 bbzs FnBBNO, sMobo3myd 24
LOSMNL d 3MS PBYHIL gfonn Bemnb 39N, S MMBMNL IMadeYMMOSE
ofn  oBsdmonMmgds  fmydnmn ymebnb sgnmnb  bognbsbbm
Bysmmyonasb.

1.7 8mbafmggdmg - 3nfMn, MmBgamns ©sdmM3x30b by BdgsMymydnb s/ s6

396mb3gdmmonlb  9gbodsdnboe  QaMgdsdmbnmny, dnnoomb
LIIDM3Y3M SBIBMYMYd;

1.8 odm3y3nb  3nfMmogdn - sBM3Y3nL  bymdysMymydnm
35035mnbBnbgdnmn 3nfMmmogon, fmmdganng 356L>dmM3Ma3zL

LOIBMZYZM IRIMZNL 3nfMBYOLS s Bnbn gsbbmMzngmmyonb Bxbgol;
1.9 baesdmgy3M MAbgn - dmzamybs, MmAdgamng 87n3o3L 8nbn saMANL
dgbadmyommonb s 338mbgzggnomanb 6n86g0L s MMBmab gsdm(3
bogos d™3330.

1.10 LOEIBM3ZI3M IYIMZS - IBM373nL bymBy4MyamMgdnL InfmMdgdNL
[SaNN BN LOIBM3ZY3M NNURRIDRNY 057390800505My0nmMN
LadgNENbM IMAbabyMYos/Lasdmzggm Mabgn;

111 boadmgggm  96admayMgds - 00bbnb meEgbmos, MmA3gmbag

LoOdM33M  838mb3zg3nL  oaMAnLab  3dbmM3g3gmn  yboonb

03093930/ 05dm3anmb  odm3g3nb  bymdggMymyonlb  3nfamodgonb
99Lo053nbo;
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The Policyholder/Insured person declares that he/she is aware of
Standard Terms and Conditions, all the annexes of the Insurance
Agreement and agrees with their conditions.

The standard Terms and Conditions of the Insurance Agreement and all
its annexes will be provided/sent to the Policyholder by the e-mail
address specified in the policy and the dispute on the content and legal
power of the annexes due to the failure of the Policyholder/Insured
person to sign them with its Signature, shall be inadmissible.

Annex No. 1to the Health and Accident Insurance Agreement for Foreign
and Stateless Tourists on the Territory of Georgia

Standard Terms and Conditions of the Insurance Agreement

1. Definitions:

Unless otherwise stipulated by the Insurance Agreement or otherwise
required by its context, the terms provided below shall have the
following meanings in the Insurance Agreement and/or other
agreement(s) associated thereto:

1.1 The Policyholder - the person/legal entity, that executes the
Insurance Agreement with the Insurer;

1.2 Insurer - Insurance Company Aldagi” JSC (ID number: 404476189);

1.3 Insured Person (Insured) - a foreign and stateless tourist on the
territory of Georgia, for whose benefit the insurance is provided under
the Insurance Agreement;

1.4 Foreigner (foreign person) - a person who is not a citizen of Georgia
and a stateless person having a status in Georgia;

1.5 Stateless person - a person who is not recognized by either state as
its citizen according to its legislation;

1.6 Tourist- a natural person who voluntarily travels outside his / her
place of permanent residence for leisure, recreation, business or other
purposes for a period of not less than 24 hours and not more than one
year, and whose travel is not reimbursed from the financial sources of
the temporary residence.

1.7 Beneficiary - a person, authorized by the Insurance Contract and/or
Legislation to receive insurance indemnity;

1.8 Terms and Conditions of Insurance - the terms and conditions
stipulated by the Insurance Contract which define the Insurance
Coverage conditions and respective procedures for their exercising;

1.9 Insurance Risk - the event, which is likely to occur accidentally and
for the likelihood of which the insurance is conducted.

1.10 Insurance Coverage - medical service/Insurance Risk which is liable
to Insurance Indemnity under the terms and conditions of Insurance
Contract;

1.11 Insurance Indemnity - the amount payable by the Insurer to the The
Policyholder/Insured Person upon occurrence of an Insurance Event
under the terms and conditions of the Insurance Contract;

©o8%m3930
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1.12 0196939009b00s - b 3g3nL byemBgsMymydnm gomzsmnbBnbyoymn
3fmEgbhymn Boomn, MMBmMNL goobosbag PdMYB3gmMYymMBL mvgo
©20399m0;

1.13 c0avm393nL 3obabatan - sdm3g3nb bgmdgsMymgdnb ayonb
8n0bo6896mbBnammdnl 05039060b 3nbbnom obOdM3930
30Mm3by0nb/yxmgdsdmboomn 3nfMnb dngMm 8gbagbgdn LadgonEnbmM
3nobgofmn,  MmBmnb  Loyndzgmdy 0vm3x3dmnb  8ngM  brogds
LaIBM373M MNbINL BxRILYOY;

1.14 boSdM373M 3MENNLN - 5363MMNYIMMANLY S POYYMN 8xdmbzyznb
30300 ©aBsbAYMdmn  Em3ndgbhn  (sd@3g3nb
bymdagMmymgos, ©M3d60H0/ JmgdhmMmbymn ©m3389600).
fMm3gmBnE >bndbymns 8780930 IMbs(39990n: sdM3730L dbofggdn,
a@sMymn  hyMnhmMnsy, ©sdmM3730L bagsbn, dM3gnmn 3nfnb

abobymgds,  odm3930L  abygonby >  IbMymydnb  cofmm,
boEdM3x3M  MAbgn, LoedmM3gam ™obbnb mwybmos (mndngyon),

LOYDdMZY3M BYLIHIBNL BMEYMMBY, nbn odbNL SCENMN S oCY;
115 odm3gggeb  ogdggdmgosmgdgmn  3nfmgdn - bLajsMmzggmmb
HafnpmMnady psbmymn s Imgamasggmonb omdgmby pyMmabhn;

116 Loddmggam  8gdmbgggs - bLoodm3zgzm oysM3nm
350335mnbBN6JONmMN bosdmM373M MNb3NL beomBnamgods (LddgnENbm
dmabsobyMyonL  Bnmgdnb  bagnMmgds  o/06  sbgonb  dnmyods
03dm3nmab  dngM),  MmM3gmng  BoM3mBmob  8dm3)33mnb

39mMEJ0YmMYoslb, gobEgL  LoOdMZY3M  SBIVMIYMYdS,  IDMZY3NL
bymBggMymyodnb 3nMmogonb 8gLsdsdnbaco;

1.17 pdgonfmn Bg8mb3gzs - 3onmzsmnbBnbyogmn, dmymmobyomn
0700b3739, 35dmMB371nm0 M35mbORNBM gofmgasbn doam(3d)nb (@ndagnmn,
89do6039Mn,  ;gMmdnmon, JnBoynmn)  B38mJdggdnm,  MmBgmbss
090093500  dmy3zd>  3dm3gnmnb  563Mogemmonb  ddnsbydY,
9fMmM3nbyBMNabMOnb BdmMN3d 96 339M33d 96 oMoEgamMYody;

1.18  Lo8gnENbM  aBYLYOYMYLs - bagoMmozggmmb  hgfMmahmMnady
dmgdgon 567L70ymMYdy, fMma8ymbsg bagemMozggmmb
396mb3gdmmodnl 9905059nba dnbngdgonmmn 593L/353Rbny
LadgNENbM bagdnsbmadnb gabbmMmEzngamydnb HEMYOSBMLNMYdY.

119 oyzsbnmn ggndn - o8my3dngdgmn  baggndm bogdnsbmonb
byongdhn/gdndn, fMmdmnb  dngf  BgLodsdnb  bLoadynENbm
0367bg0ymMgds8n 03%m379mnbdngnb 3569nmn/gobsbyzn
bognmbamyamn bydgonEnbm dMababymMydnb mnfgdnmgds dSmgdshgos
00539 LodgNENbM 367L709mMy058n Sboemmanymn/ngn3y
bysgnmbofmymn  LadgonEnbm  dmMAbsabyMYONLONZNL  oE]IbNeM
806n8smym hoMngL/Qabl;

1.20 sfMmabhobosmbpymn 3smadd - bodgonEnbm  sBxbydYmMYosdn
>fMbydnmn 3smshs, MMAZmBn gobmogbgonb mnMydnmyods smgdshgods
00537 LO3YNENBM BYLYOYMYdsTN sbsmmanyMn/ngnzgg LadyonEnbm
dmabsabyMYdnbamznl gobgymzboma gMosgnmnsbn 3smohnbongnb
05003760 dnbndscmyf homMogb/Qsbl;

1.21 3fMy@bvns - dbsfnb dngf, 3vm3939mMnbacngnb BsMBmagybnamn
3fyhgbvns, MmMAgmn 83n3o3L ghsmnM nbymMmadsinsb, sdm3zg3nb

bgmBggMnmyonb Qofngmyddn 3sdmongyamn
1385ym®nmyonb/3Myhabdonb comosdy. 8dm3739mosb 3MynHbdnnb
BoMa)bnb gmMmads o gobbnamgnb 3MmEgonmmnb Bxbabyd nbymmasisns
bymBLoBzomans 8%03039a0L 320-330Mdy
https://aldagi.ge/complaint-form.

1.22 bagmoim basdmagggm 3gMomen - MmNb dysmycon, MmAamnb
356053mm0s3n(3 03dM3730b bymBysMymgds dsamadne.

1.23 nboongnysmymn bosdmzggm 3gMmomon - oMmmab dysmyon,
fMmMAmnb  3obdsgzmmosdng  3mb3MIdnmn  sdm3zgymnl  dndsmo

039m3930L  bymBgiMymydno  gomzamnbbnbyonmn  bosdmzggzm
03Q3M370n domadny;

1.24  565dmanMydnb mndohn  (amodoghn) - o%m3)30L
bymadysMymydnom 39035mnbBnbgdnmn 096bs, Mmmdgamng
BoM3mocog)bL nbongnoysmymn LaIBM3]3M 39Momonb

306003mmosdn  39m3339mnb  dngf 3mbiMybnamn  LosdmM3zg3m
oxdM3nbognb  asbopgdn  $3dnMo  LosBM3x3M  SbsdMINMYONL
85gbndnaL;

1.25 pyfMmnhmMmoyamn anndngn (LosdmzI3m ogsfgal sMgsmn) -
bagommzggmmb  pymngmMns (goMes LagsMmzgmmb m3n3nfgdymn
HaMopmmMngdnbs);

8939390
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1.12 Co-payment - percentage stipulated by the Insurance Contract
which is payable by Insured Person;

1.13 Insurance Application - medical questionnaire to be filled out by a
person to be insured/authorized person to establish advisability of
entering into the Insurance Contract, on the basis of which the Insurer
makes assessment of the Insurance Risk;

1.14 Insurance Policy - a document confirming health and accident
insurance (insurance contract, document / electronic document),
which contains the following data: insurance parties, coverage area,
insurance subject, name of Insured Person, time of beginning and end
of insurance, insurance risk, insurance amount (limits), volume of
insurance contribution, place and term of its payment;

1.15 Insurable Persons - foreign and stateless Tourist on the territory of
Georgia;

1.16 Insurance Event - occurrence of Insurance Risk stipulated by
Insurance Coverage (the necessity of receiving medical service and/or
the receipt of the same by Insured Person), out of which arises the
Insurer’s obligation to pay the Insurance Indemnity in accordance with
the terms and conditions of the Insurance Contract;

1.17 Accident - an unforeseen, unexpected event, caused by apparent
external force(s) (physical, mechanical, thermal, chemical), which
resulted in damage to health, restriction or loss of working capacity or
death of Insured Person;

1.18 Medical Institution - the institution operating on the territory of
Georgia, which is authorized to carry out medical activity in accordance
with Georgian Legislation.

1.19 Hired Doctor - Subject of independent medical practice/Doctor,
whose cost of service for in-patient medical institution rendered/to be
rendered to Insured Person at the corresponding medical institution is
higher than the minimum effective tariff/cost for the analogous/same
in-patient medical treatment at the same medical institution;

1.20 Non-standard ward - a ward in the medical institution, the cost of
placement in which exceeds the minimum tariff /cost set for the single-
bed ward intended for the analogous /same medical service in the same
medical institution;

1.21 Claim - a claim raised by the party to the insurer, which contains
detailed information on any discontent/complaint expressed under the
insurance contract. Information on the complaint procedure and the
complaint form can be found on the Insurer's website:
https://aldagi.ge/complaint-form .

1.22 General Insurance period - period of time, during which the
Insurance Contract is effective;

1.23 Individual Insurance Period - period of time, during which the
Insurance Coverage stipulated by the Insurance Contract is valid for the
specific Insured Person;

1.24 Indemnity Limit (Limit) - the amount stipulated by the Insurance
Contract, which makes up maximum amount of total Insurance
Indemnity payable by the Insurer for the specific Insurance Coverage
during the

Individual Insurance Period;

1.25  Territorial Limit (Insurance Coverage Area)-the territory of
Georgia(except for the occupied territories of Georgia);

1.26 Insurance Contribution (Premium) - the amount payable by the The
Policyholder, size and payment procedure of which is defined by the
Insurance Contract and which represents the insurance service
price/cost;

1.27 Deductible - an amount that is deducted from the insurance
indemnity and covered by Insured Person. The amount of Deductible is
determined in the Insurance Policy.

©o8%m3930
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1.26 basbmaggam BgLahobn (3Mydns) - sdBM3730L ngMm gosbaboymn
000by, MMAmMaL mMebmds s gosbonb Babn gobLydmM3zMYmN
03%m3930L  bgmdggMymgonon s  Mmdjmng  BoM3mogybl
LaYBM3x3M IMALabYMYAINL LagsLYML/ MnMYdNMYOIL;

1.27 @Mmebdnds -  oobby, MmIgmnE  93mgds  LdddM3I3M
200DmenMYool o ngoMmgdy  sdmzgnmnb  dngfM.  ®¥MIbINDNL
amEnmmos 3obnbadmgMyos basdmazggm 3mmnboo;

1.28 3fmgangn - 3mbsMyhnmn LadyonEnbm sbLydYmMYds, Bosc BmMnb,
bmBsmmmanymo Jmnbngs, /o6 7Jndn (30BMm 3MmEnamab 7Jndn-
L3yEnomnbhn,  0byzy MmamMmE,  3yMbmbomyMn  5Jndn),  MmMBymng
9%m3930mo0b  (o6/0d anb 8mBBmoyogmmsb)  gogmmaydymn
bgmBg4Mymgonlb Logndzgmdy, LasdmM3zg3zm 878mb3z330L saMANbLL
DVMY633mymMeb sdm3gnmnboznb badyonznbm Azgbgdnb dnbyogznm
05dM3930L bymdggMymgdnm 396bsdm3Mymn LodgnENbM
8maLabyMyonb goBygeb;

1.28  gmb3Mmghymn  3MmzgongfMmn - bLadyonEnbm  sByLYdNMYdY,
fmdgmomsbsg dgbadamgogmns dbmmme 3mbsMghnmn badywnEnbm
dmaLabyMydnb Anmyods;

1.30  gmbpMmogdhmMn - 03B3LgdYmMYds/3ma3sbns,  MmMAgmng

05033006 go@mMdgoymn  bymdMymydnm  awggbnmn
30fmMd70nb 8Ls053nbaco POMNO63gmMYmMeL 8dMY37mMbS S sddMZY3L

dmfmnb 3oummadyoymn 5dmM393nL byamBdy3Mmymydnm
390350 LB67dYmMN R3bs3mMyd(xd)nb 05dm37m(70)d)
393M3myosb;

1.31 3gMmbmbscayfmn  896350Mn - 3dDm3939emnb  BoMImBocoggbgemn,
fmdgamng  8nbn  3mA3ghHobEnnb  @aMamyddn  dMY63gMYyMARL
©od@37YmNbocznL ©3v03930L by dgsMyagdnm
35035mnbBnbgdnmn LaIBM3I3M dmaboabyMyonb dgbobgo
nbxmMMIs3nnb  3nBmeogdob  oB/d  3oboBa/asbynam  LadyonEnbm
8maLobyMYBILMSE I3e3aNMYdYMN Ld3NMbIdNL MMZIBNBYOL;

1.32 nbrongnoysyMmn 300madndoggdnmn  3Mgdns - bogMmoim
boodmM3zgam  3gMnmenb  Bngbnoy  smgdymn  3mbiMyhyamn
03Mnmnbs3nb 3mbiMYBnamn sdMZIYMNb 3odma8ndaggonmn 3Mgdns
BomMImocoggbL:

3) 08 Bg8;bzyzsdn, oy nbongnonsmyMmn  Loedm3zgzm  3yMamn
abfMymgydonmns  3mbiMyhnmn  cmsfmnmnbscgnb - dnbn  Goramnsbn
nbonzny MM LasdM3g3M 3yMnmenb 8xLad8nb Fo8nM 3Mxdnsb; ) nd
09900b39350n, 0y nbongnysmyMmn  bsddmzggzm 3gMnomeon o sMab
abfMymydoymn  gmbiMyhnmn  csMnmabscngnb -  dnbn  donamnsbn
nbongnysmyMn basdM3x3M 3gMnmenb 87Lsd38nbN F3dyMn 3MYdnnb nd
656nomb, My 6aBnmbs3 89500376L NbronznysmyMn basdM3y3mM 3gMnmonb
056ygonsb  Dgdmo  smbnBbym  gmbiMghnem  csfMnmady  gobymmn
©mYx0nL  Momgbmods dmmnsbn nbongnysmymMmn  basdM3g3M
39Mnmnb 0mggddn gedmadnam bobgMdmngmdsbomsb dndsmongdsdn;
1.33 nbrongnoyamyfn 3o0mydyndaggogmn  3Mgdns - bygMoim
LoddmM3zg3m  3gfMnmonb  Bngbnoy  smgdymn  3mb3MyHyamn
0n3Mnmnbycznb 3mb3MyHymMn sdM3INmnb gsdmydydsgzgogmn 3Mydns
BomMIMaagbb bbgsmosb 3nbn doxamnabn nbrongnoysmymn basdmzgzm
39fnmeonb  8gbododnb  s3dnfm  3MYdnsby s  nbrongnoysmym
358m0dy38s390mm 3MYdnsb ImMnb;

1.34 bogMmoim  godmaydaggonmn 3Mgdns - LogMmoim  LasdM3g3m
3gfMomonb  3ngbnon  smgdnmn  3mbiMybhnmn  csMnmnbamznb
LaYdM3Y3M bymBgiMymyonb Bgbedsdnl edmadndszgonm 3Mydnsb
099900396L nbongncoysmymn godmandsgzgdnmn 3MxadngonL sdn;

1.35 bogMoim gsdmydydaggdgmn 3Mgdnd - Lsgmoim  Lssdm3zgzm
39fnmenb  8ngbno  smgdymn  gmbiMghyamn  ;sMomnbamznb
LOVBM373M bymMBggMunmyonl Tbsdsdnb godmydndsggdym 3MYansb
899000396b nbrongnnsmyMn gsdmydndsggogmn 3Mydngdnb ssdn;

136 Om@onb  3gfMomen - 3gMomon,  Mm3gmnEg  snogamyds
nbongnoysmymn LasdM37x3M 3gMnmenb BYxdNL MsMNMNsb o
fmdmnb  3obdsgzmmosdng  odm3gymb oM dnbadmoyMmgds  v3
39fMnmBn sdgsm 878mbz35bmsb o3o38nfydnmn bafgyon;

1.37  5dm3938007 ofMbydmMn  Id3IEJdS/dgmdsfgmds -
0nOMINMN  3dM3ZINMNL nbongnoysmymn LosdM3)3M

8939300
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1.28 Provider - specific Medical Institution, including dental clinic and/or
doctor (subspecialist or personal doctor), which on the basis of the
agreement signed with the insurer (and/or its vendor) provide for Insured
Person, upon the occurrence of Insurance Event, the medical service
stipulated by the Insurance Contract, as medically indicated (Medical
Indication);

1.29 Specific Provider - Medical Institution, which provides only specific
medical service;

1.30 Contractor - agency/company, which, inaccordance with the terms and
conditions defined by the agreement concluded between the Insurer and
The Policyholder provides application of discount(s) regarding Insured
Person;

1.31 Personal Manager - a representative of the Insurer, responsible for

informing Insured Person, within the scope of his/her competence, about

the insurance service stipulated by the Insurance Contract and/or regulates

the issues related to the medical service rendered/to be rendered;

1.32  Individually Earned Premium - for the specific date within the

General Insurance Period the premium earned by specific Insured Person

is:

a) in case if the Individual Insurance Period is ended by the specific date -

the aggregate premium corresponding to his/her Individual Insurance

Period;

b) in case if the Individual Insurance Period is not ended by the specific
date

- part of the aggregate premium corresponding to his/her Individual
Insurance Period for the days starting from the beginning of the period to
the above-mentioned specific date as related to the total duration of the
Individual Insurance Period;

1.33 Individually Unearned Premium - the premium earned by the specific
Insured Person by the specific date within the General Insurance Period
making up the difference between his/her aggregate premium
corresponding to the Individual Insurance Period and the Individually
Earned Premium;

1.34 Total Earned Premium - the earned premium corresponding to the
Insurance Contract by the specific date within the General Insurance Period
making up sum of Individually Earned Premiums;

1.35 Total unearned premium - the unearned premium corresponding to the
Insurance Contract by the specific date within the General Insurance Period
making up sum of Individually Unearned Premiums;

1.36 Waiting Period - the period calculated from the start date of the
Individual Insurance Period during which Insured Person is not reimbursed
for the insurance event occurring in that period;

1.37 Pre-Insurance Disease/Condition - the disease/condition diagnosed
prior to the beginning of Continuous Insurance Period which preceded
Individual Insurance Period of each Insured Person;

1.38 Continuous Insurance Period - period of time, which is calculated in
reverse order from the date of beginning of Individual Insurance Period
within which the person had held insurance policy(even though from various
private insurance companies) so that the interruption between each
previous and following insurance periods did not exceed 14 (fourteen)
successive calendar days;

1.39 Identification document - the document necessary to identify Insured
Person, in particular:

a) in case of a person with foreign citizenship: international passport
of a foreign citizen or residence permit issued in Georgia;

b) in case of a stateless person: international passport or residence
permit/temporary identity document issued in Georgia;
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3g9fnmeonb  BnbsdmMmogon  »Byzghn  Losdmzggzm  3gMomonb
056yY5000007 0033b6MLHNMYONMN 093500705/ Fogmasfgmods;

1.38 nbygghn Lasdmzgam 3gMmomen - oMmAbL dysmgcn, MMA Mg
2NMZMJYOS 1399003mno  nbongnnsmyfn  Ldsdmggzm 3gMnmenb
056yg00L oMnmNdb > MmAmab gobdsgemmodsdng 3nfmzbyosb
3o0Abs (0bs3 bb3osbbzs JgMdm  Losdm3gzm  3mMad3sbnydnL)
03%m393> nby, Mm3 ymzggm 6Bnb> > dMBY3bm bowsdm3zgzm
39fMomegdlb  dmMmnb  Byzghe oM smydohgds 14 (ommbdghn)
01568n8g3Mym goambrosmym EmyL;

1.39 3nfaomonb a3300sbhMgdgmn ©mMgndgbdn -
dmM39mnb  n)bhn®nEnfgonbscmznl sEnmydymn m3ndlbhn,
3ofndmeo:

3) 73bm J3gy6nb 8mgomaggmdnb 8gmbg 3nfnb g8mbgygedn: yEbm
J304yb60b  dmJomognb LogMmddmMabm 3sb3mMbn o6 bLagsMmamzgmmb
LabgmMabngmb 8nyf gdnhnMydnmn dnbsMmonb ImBIMOY;

o) dmgomaggmonb fgddmby 3nfnb  By8cbgggedn:
bagMasdmMnbm 3sb3mMbnsb LogsmMoggammb  Labymabogymb
dngf  gdnhnMyodyamn dnbscofmmdnb dmBImods/ofmmydnmn

LaNYBHNYNISENM MINAbHN;
3) oMabmymBmmzabn 3nfMnb B80bgg3a8n: 05J0NL AMBBMAS >
35b3mMbHn s gMo-gmon 33momnb 3sb3mMbn;

1.40 3o6mbpgdmmos - bagsMmzgmmb dmJdgon LogebmbI dmMM s
396mbgd3g00g0omy  bmMdsphnyamn  oJhgon o LygsMmzgmmb
BmMashnym  dhos  bnbHy8sdn  AmJsanamn  LogMosBmMabm
bymB8y4Myamydg0n s 8xmsbbadgogon;

1.41  3ndsmongs/Logomobynm  Byfnemn - 3dDm3939mnb /96
39fbmbsmyma  9dndnb  dngfm  ao3g8nmn  omgndgbhn, MmMAgmng
s9mMB3g0ym nbos ngbsb 3dm3g3gmnb dngM NRmMYdsdmbnman 3nfnb
05/56 3gMbmbsmymMmn gJndnb bygmdmByMnos s 3dDmM3739mMnb /56
LadgNENbM sBxLYdYMYdNL dgdNnm, MMABYMNE IdDMZIYMU SBngdgob
DRMYO3IMbaemgdsb, dnnmmb sbgo mM3ndgbhdn dnmnoydymn o
©505m3930b  byamdysMymgdno  gomzgaamnbbnbgonmn  3mbiMyhymn
dmababyMmyds nbngnysmyMmn LOEIdMZI3M 39fMomonb
©sLMYMY05800Y;

1.42 badgnEnbm AgzgBds - §363MmMImmonlb dogmadsmymds, MmAgmng
bogoMmzggammdn o/06 bmEymnmdn ©yd33nMYdYm bLadgniEnbm
3Moghngsd),  TgLododnb  gonomonbgdbs o IMmpmimmyddy
oyMmbmono  3mbiMynmnam/37badsdnb Loggndm
L39ENdMMOBN/LYdL3YENSMmMOSBN (3Mmenannb) LagdndBMONL
19mgonb 83mby 3gn8nbL (oBmyzngogmn Laggndm LoJdnsbmodnb
bLYONYJHN)  ©sBNBBYMYdN;Y  LognMmgoL  LaBgronEnbm  Asfyzsb
(83nMBbosammdsh o6  33mg3sL) o  IbhyMgds  Bamdmeggbnamn
baBgENENbm MY bHoNnm (Bog: sBdYMIHMMaymn  353n076¢NL
dofmamn, LhognmbBafmymn GoMomn s/s6 mMBs #100 o 9.8.)
S83300Mmymsc, 6900b3ngMn badgnENbmM mg3ndgbhogne
056b3700M 805 JMMB67N M6 5 NOgdMD(J0)nsb;

1.43 3mb3ngomyMma dmBLobyMds - Lhsgnmbamymn dgnMbscmmody,
fmdmnb  bobgMdmngmosy,  bLadgnanbm  A3gbgonb  dnbyognon,
507851700 24 (MEsMmbn) basmb;

1.44 S8dymadpmMmaymn dmadboabyMgds - LodgonEnbm dmababyMyods,
fmdgamng,  badgnanbm  Azgbgonb  dnbgrogno, o LagnMmyob
LOBgENENBbM BxLYONMYdsBn 24 (MEsmmbn) bosmdy 83hn bbom
oym36705L.

1.45 comnb bhsnmbamn - sdM393nL byemdgsMymydnb sbsmaon #2-
no 33m35emnbBnbydnmMN 005350090(30)0b bhsgnmbofmymn
3nMbommods,  dnybgosgsc  ndnbs,  bHdENMbsMBn  oym3zbydnL
babaMdmnzmds smg8ahgds 0y oMo 24 (MEsmombn) basob;

1.48 ogfMmgagnMmgadnmn madohn - 05Mocndn/bosdm3zgzm  3mannbdn
dnonmyoymn  osbbs, Mmdgmong BaMImoagbl nboongnysmymn
LoOdM3g3M  JgMnmeonb  3dobdsgmmosdn  dvm3733mnb  dngn
bmM3gnmnb  Lobofmggdmmeo  asbopgdn  ysdnMn  LoSBM3I3M
03B @ayMgdnb 857LNdnaL doMdNTn Bncncgdymn yzgams 56 MmMIgamndy
L3YBM3ZY3M LIRYMZnbZNDL.

1.47 Sbagmodmngn BdmN03s - sDM3)35L 993080105MJdNd6 3nfMmydn 80
(mobdm3n) Bemodroy;

2. 9bsfmgos n@mYdd-IM3amgmogdn
2.18%0393900 3>EE)OYN:

8vm3g39mn
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c) in case of an underage person: birth certificate and passport
and one of the parents’ passport;

1.40 Legislation - effective laws and by-laws of Georgia and
international agreements and covenants included in the regulatory
regime of Georgia;

1.41 Prescription/the Letter of Guarantee - a prescription given by
Insurer and/or personal doctor that must be confirmed by the signature
of the person authorized by Insurer and/or personal doctor, and also
with the stamp of the Insurer and/or Medical Institution which entitles
Insured Person to receive specific medical service indicated in such
document and stipulated by Insurance Contract before the end of
Individual Insurance Period;

1.42 Medical Indication - health condition, which based on medical
practice established in Georgia and/or the world, the relevant
guidelines and protocols, requires medical intervention (treatment or
examination) by medical prescription of a doctor (independent medical
activity subject) entitled to activities in the specific/relevant medical
specialty/subspecialty (profile), and is confirmed by medical
documents (e.g. outpatient card, inpatient card and/or Form No. 100,
etc.)and at the same time, any medical documents are consistent with
each other and the diagnosis(es);

1.43 Hospital Service - inpatient treatment the duration of which
according to the Medical Indication exceeds 27 (twenty-four) hours;

1.44 Outpatient Service- medical service which by the Medical Indication
does not require to stay at the Medical Institution for more than 24
(twenty-four) hours;

1.45 Day Hospital - inpatient care for the disease(s) indicated in Annex 2
of the Insurance Contract, no matter whether duration of stay in hospital
exceeds 24 (twenty-four) hours or not;

1.46 Aggregate Limit - the sum indicated in the Card/Insurance Policy,
which is the maximum of total Insurance Indemnity to be paid by the
Insurer in favor of Insured Person during the Insurance Period for all or
particular insurance coverage specified in the card;

1.47 This insurance shall apply to the persons till 80 (eighty) years of
age;

2. Rights and Responsibilities of the Parties

2.1The Insurer is obliged:

1.1to provide the insurance in accordance with the terms and conditions
stipulated by the Insurance Contract;

1.2 to pay out the insurance indemnity in full and timely according to the
terms and conditions specified under the Insurance Contract;

1.3 in case of raising a claim by the party to the insurance contract to the
Insurer, within 30 (thirty) calendar days after accepting the claim, to give a
written answer concerning the circumstances indicated in the claim. Only a
claim accepted according to the procedure established by the insurance
contract shall be subject to consideration by the Insurer.
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2.1.13065bmMEznganmb 0odm373s admM3730L bymBggMymyonm
350035mnbBnbgdYmMn 3nfmodgonb 8Lodsdnba;

2.1.2 cofMmymo o bMymo  asbgb LdIdM3x3M VbsdDMOYMYds
05dM3930L bymdggMymgdnm 396bsdm3Mymn 3nfmodg0nb
99Lo053nbo;

2.1.3 ©05%m333nb  bgmdyiMynemgdnb  dbsnb  dngf  3MyhgbdNNb,
99m3939mnbaczgnb BoMeggbnb 8gdmbzyasdn, 3MYhgbdnnb dnmygdncosb
(mEs0n) goamgbsmMymn omnb go63s3mmdsdn gobgb ByMommaonmn
3obybn 3MYHbdNadn Gnonmygdym gdoMgdmgodsbosb sgszdnfgonm,
39m3739mnb dngM gobbnam3zab 9J398wgdsmMyos dbmamme, adm3zyznb
bymdgsMymydnom gabadmzgmnman Babno dnmydnmon 3Myhgbdns.

2.2 8%m3g3mn n@mgydsdmbomna:

2.2.1 dmborbmgmb 053903930/ 3dm3nmb 039m3930b
bymdgsMymydno gom3zamnbBnbyonmn 30meyonmyd0nL syMm3zboco
9gbMyamgods;

2.2.2 3mbobmzgmb 38dm373L/sdm3gnmb Lasdmzgam gbathebnb
(3M3803) 3oosbos gMoggMaac s BnbobBsm;

2.2.3 dmbobmzmb 059%m393L/ 05dmM33nmb 3%m3930L
bymadgsgMymgdnl  oJonbdgnb  dyEnemgdgmn  nbymMmasgnnb
BoMmooggbs dnb dnyf aagbnmn mMadnoc, dom dmMnb, sdm3zy3nb
35653bonb 893L70nL gdNo;

2.2.4 oM 3560bmanMmb 08 LOgNENBM BMALsbMYdAL boMmy(gd)n,
fmadgamng NI >fnb 33n3smnbBnbyonmn 3%m3930L
bgmBggMymydno;

2.2.5 pofmn  3obobomb  Losdm3zgam  3B3BMIYMYdNL  8o3g0sdY
059%mM3930L/3dM391nmnb 8ngf sdM393nL bgemBysMnmydnm Bagnbfn
39mMJ0PmMYdsms dgybMmymgdmmoanlb 36 sMeggMmmgzgabn dbMymyonl
0990mbgg3o00n;

2.2.8 nofn goboboomb basdmzggam s63dmanmMgdnL go3gdsdy oy
badgonENbmM dmadbsbyMyonL 356730 3obbmMmEnymegos
nbongnoysmymn bssdmM3y3m 3gMomonb sbfMymydnl 978ama,
dnpbyosgs  ndnbs,  nboongnpsmyMmn  LosdM3x3m  39Momonb
oLbMYMYAINLLL LaIdM3]3M Fxdcnb3z)3s/LodgnEnbm dmababyMydnl
300gds sbMymyonmMNs 0y oMy;

2.2.7 nofan  gobsboomb LydgonEnbm dmaLabyMYdNL/Lbasdm3g3m

9990bgg3nb 38n636LYOIVY oy dmababyMmyonb
356bmM(ngmyonb/gobyznl  sbygonb  csMmnmnbamznb, sdmM3730L
bymdgsgMymgdno  gomgsamnbBnbyonomn  Losdm3zgzm  3gMomeon
sbMyamgdymn nJbgds. dbY3g oM obEgL dndsMmozga/bagofmsbhnm
Byfmoomn, Mmdmob 8mJdgogdnb 3083 dmYTohgdy  LosdmM3x3m
39Mnmob;

2.2.8 8ab 0ngf  p®mydsdmbnen  gJndn-gdb3gManb  8x83gmonc
3o8m33myg3s RonheMmb adm3xmb s 3ogEbmb (sbgzy o bagnmMmeo
Romnzmab gedmnmbmazmb) 80l 935008ymamonb nbhmmMasl, 985b0s6,
9%m3g30mnb  BoMdmBdooggbgmn  y@mYosdmbnmns  8g08mBAML
badgnENbmM 367b70ymMyd8n 039M399mMnbmznb 356gnmn
beByEnENbM 8MALSbYMYdNL BMEMMOS Y goBgyamn bafmy(gd)n;

2.2.9  60nb3ngMm  cofmb  FgEgommb/3MmgzoncgMoms  bnnsb
S8mnmb/ssdshmb 3Mmgsncogmn;

2.2.10 050%m3930L dngMm 03%m3930L bymBggMymydnm
30035mnbBn6yomn  3nMmMO(70)0L  goysmogonl 96 goysmodgonb
93ymmonb  gedmzmybnb  89dmb3zy3edn,  ;mnoimgymn  sbgon
9990bgg3nb  gsdmzgmybnbab  Imbobmgmb  o3dmM333L  bLogsMndm
LEBJENNL babno, 5,000.00 (byon smsLN) MMl Fosbs. sBsbMsB,
sbyon 87001b393(90)nb o0gLbnMydnbsb, d%m3333mn
DRMYOSIMbnmny 3omadbMngac 996y3n(HmbL 03%m3930b
bgmBg3Mnmyods s dmnmbmzmb Dnsbnb/dofmsmnb sbsdmanmyody;

2.2.11 o 3abgb  Loedm3zg3zm  9B3VMePMYOs  IdM3JmnL 8oy
LosdM3g3m  8300b3z30L  eEMANL  @oJHnL /96 3bsDmIYMgdNL
800300b5m30L sYENMIdIMN EMINB706(h(70)nL goysamdgdnl, sbJ3g, Ysmodn
nbgmMABsEnnb BsMIMagbnb gajhnb gsdmgmmybnl 8gdmbzyzedn. s3s5bmab,
ymgzamn sbyon Boghnb scmdmAgbnb 8gdmbzgzedn, ddmM37390mMN
DRMYOSIMbamny, bagsmMndm babJEnnb babnm, Immbmzmb sdMZIYmMb
1,000.00 (Mo soobn) moMmab  goobs s  s8s3oMmyma,
3omadbMnga 891Byznhmb sdm3g3s, bmmm oy

8939390
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2.2 TheInsureris authorized:

2.2.1to request from The Policyholder /Insured Person proper fulfillment of
the obligations stipulated by the Insurance Contract;

2.2.2 to request from The Policyholder /Insured person the payment of the
Insurance Contribution (Premium)once and in advance.

2.2.3 to request from The Policyholder /Insured person to submit
information necessary for the conclusion of the Insurance Contract in the
established standard form, including by way of filling out the Insurance
Application;

2.2.4 not to reimburse the medical expenses, not stipulated by the
Insurance Contract;

2.2.5not to pay insurance indemnity in case if the The Policyholder /Insured
person fail to fulfill or improperly fulfill the obligations assumed under the
Insurance Contract;

2.2.6 not to pay insurance indemnity in case if medical service is rendered
after the end of the Individual Insurance Period, no matter whether or not
Insurance Event/medical service receipt is terminated by the end of the
Individual Insurance Period;

2.2.7 Refuse to finance Medical service/Insurance event if by the date of
beginning to provide/render the service, Insurance Period stipulated by the
Insurance Contract shall be expired. Also not to issue the Prescription/
Letter of Guarantee, exceeding the insurance period;

2.2.8 To conduct the examination of Insured Person with the help of its
authorized medical expert and to familiarize itself with his/her medical
history (or if necessary to call on the same). Besides, the representative of
the Insurer Person shall be authorized to check the extent of the medical
services provided to Insured Person at the medical institution and the
expensesincurred;

2.2.9 to change/remove Provider from the Provider list/or add the Provider
any time;

2.2.10 In case of revealing falsification or attempt of falsification of the
conditions stipulated by Insurance Contract on the part of The Policyholder
to demand from The Policyholder as penalty per each such occurrence the
payment of GEL 5,000.00 (five thousand). Furthermore, the Insurer is
authorized to unilaterally terminate the Insurance Contract and claim the
damages in case of occurrence of such event(s).

2.2.11not to pay insurance indemnity in case of revealing falsification of the
fact of occurrence of the Insurance Event by Insured Person and/or
falsification of document(s) necessary for the receipt of the indemnity as
well as in case of establishing the fact of submitting false information.
Furthermore the Insurer is authorized, to demand from Insured Person as
penalty per each such occurrence the payment of GEL 1,000.00 (one
thousand) and simultaneously to terminate unilaterally the insurance and if
the indemnity had already been paid, to demand as fine the payment of GEL
2,000.00 (two thousand). The demand for payment of fine does not deprive
the Insurer of right to claim damages:

2.2.12 In order to ensure timely and effective provision of medical services
to Insured Person at medical institutions, to transfer the information related
to Insured Person (including personal information) to the medical
institutions.

2.2.13 Upon covering medical costs of Insured Person, the Insurer shall
reserve the right to demand the corresponding compensation from the
persons who are responsible for inflicting health damage to Insured Person.
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263vmanMgds 1330 3339 Mns, 3nMasbadhgbanmb babnor Imnobmgmb
2,000.00 (mMmn 3015b0) msMmnb gosbs. 3nmMagsbadhbmmb mmbmsbs
ofn sMmB8y3L 89m3730mL YRmMYosL, dmnmbmzmb Bnsbnb/dsmsmnb
265dmonMyds;

2.2.12 05dm3gnmomamgnb badgnEnbm wsbybgdymgdgddn badgonEnbm
dmabsbyMyonl  coMmymo s gRIJonMmo  asbyznb  dndbBno,
055mM3719m7000L 83Lobg0 N6EMMBsEns (8o BmMb

39fMbmbBsamymn
0367bg0ymMgdg0bL.
2.2.13  05dm3ynmnbogzalb  LdIgonEnbm  AMALabyMgdnL  bafmgyonb

065DmMoyMYonb  3o3g8nb 898093, 8vM3I3ImMN  nHM3IOL YRS,
dmnonbmzmb  Bgbods8nbn  bsMxydonlb  3mB376Lssns 08 3nfModgsb,

8mboi39dy0n) dnsBmomb badgnENbmM

fMmAmydn 35Lbnbdggdgmbn >Mnob dmM3gnmnb
5908M)mmManbongnb 8nygbyoym HnobdY;

2.3 s3dmgg3n 3omegonmna:

2.3.1 1bMn633amymL boedm3g3m  Babahebob  (3M3d8nnb)

3o000bs/gsdmMmnabzs odM393nL bymdgiMymydno sggbnmn
30fmMd70nL 8xLbsdsdnbaco.

2.3.2 n¥Myb3gmymb 89m3933mnbacngnb edm3g3nb byamdgzMnmaonl
0500700bdM3nL  dyEnmydImn  PhyysMn nbxymMmadsgnnb BoMmwgagbs
99m3930mnb dngf sglbnmn ymMadno, dson dmMb, sdmM3zy3nL
39653bocnb 873L700L 3dnc (sLgNL sMbgOMdNL BBcnb3zg308n);

2.4 030%m3730 DRmMJOIMLnmNs:

2.4.1  Loddm3zgam  8300b3330L oogMAnbsal  dmombmzgmb

99m3730mnbdo6  LaIdM3IZM  365DMPMYONL goEgds dmM3]3nL
bgmBg3Mnmydnom gobbsdmazmMmymn 3nfmodgonb 8xbadsdnbac;

2.4.2  LdESdM3g3M  3MmNbob  ©33aMa3nlb 86 gobsognMaonl
09900bgg3odn,  Imbobmgmb  8%m3930mMb  sgaManmn  3memnbnb

©10mMNgshnb go3gds, MmMImnb boMggdbss gonmgdb 8dm3g3gmn;

2.5  XdM37nmn HRmMIOsIMbnmns:

2.5.180000mb LdYBM3]3M S63DMIYMYdS 3BM3)37MNLIZ6 IBM3Y3nL
bymdy3Mymygdnom gomzamnbBnbyoymn 3nmmdgonb 8xbsdsdnbaco;

2.5.2 9dmbobmgmb  3dm3zy39mU, Bnbs00gosmy  3dM3y3nL
bgamd3Mnmgdnb ®M3myodn, 690nbAngMn
mMgndgbhoEnnb/sbsfmonb/nbgmmdsgnnb dnbongnb 390053980,

fmamms BgMnmmonon, sby39 JmadbhMmMbymn ymMmadnon.

2.6 3003790 32mEIdY@N:

2.8.1 8nocmb  bLadgonEnbm  dmBLobyMyds Bbmmmeo  dgbodsdnbn
mnEg6dnnb/BgdsMmznb 8gmby badynEnbm sBybydnmyoddn;

2.8.2 Bofmyogndbmb 9dm373gmb  sbosmon  #2-no,  bLosdmM373M
09900b3730b 3gL3053nLd Bo3semnbBENBYOYMN OMINB6HJON Jomoym
26007, sfMmogomoyamgbmgsbn  omgndgbhgonb  3dbm333gmMnbamznb
Bofmooggbs  dgbadmygdgamns  dbmonmeo,  JofMmomow  BacsMmadbn,
BmpoMnymao sdmBagonmn Bgbnon.

3. borsdmzgam 3Mydnnb gosboonlb 3nfMmdgdn
3.1bosdm3gg3m 3My8nnb (B3Ladebnb) Mybmds s Anbn gosbonb

Babn/gmomngn  @sbnbodmgMmgds  odmM3930L  bgmBdggMnmyodnl
990L039nbo;

3.2 bLoddm3zgzm 3MP8nnb  coMmymo  gosbosdoy ddmM373gmn
01530bYRIMNS M530bN IM3oMIMONLZS6.

3.36n65000905M7 Bnbemnon gobbadmzmMmymn s63sMBLEMMYOS sbaB37x0Nd
dbmmme dnmnbgnb badpsmydnm, Bgbsdsdnbow yzgms bLbzs gvnm
3osbonmn basdmazggm 3Mydnnb 8g0mbzg3sdn o6 nd 9gdmbzgzsdn oy
LoYdM3g3M 3MYdns bMymo ofm ngdbs gosbwnmn, basdm3zgzm
3mmnbn gLadmyogmns gongddgb 8dm3y33mnb dngM.

3.4 boodmzgam  3M38onb  (ByLohebnl)  yEbmyM  30my@Hedn
oxngLbnMYdNL 878mb3z)358n, goosbs mbrogds JMm3bym 3samyhsdn
(mofmBn) goobonb mnbsmznlb bogsmmzggmmb gMmmzbymn 056300

dngf  coomwndbnfMgdnmn  mEngnsmymMmn  goEamnon  3nMbob
990Lo039nbo;
8%®3330m0
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2.3 The Policyholder shall:

2.3.1ensure the payment of Insurance Contribution(Premium)in accordance with
the terms and conditions defined by the Insurance Contract.

2.3.2 ensure the provision to the Insurer of reliable information necessary for
entering into the Insurance Contract, in the form defined by the Insurer, including
by way of filling out Insurance Application (if any);

2.4 The Policyholder is authorized:

2.4.1 to request from the Insurer, upon the Insurance Event occurrence, the
payment of Insurance Indemnity in accordance with the terms and conditions of
Insurance Contract;

2.4.2 to request from the Insurer, in case of loss or destruction of the insurance
policy, to issue a duplicate policy and incur respective expenses;

2.5 Insured Person is authorized:

2.5.1 to accept insurance indemnity from the Insurer in accordance with the
terms and conditions stipulated by the Insurance Contract;

2.5.2 to request from the Insurer, within the framework of this Insurance
Contract, to provide any documents/annexes/information to him/her both in
written and electronic form.

2.6 Insured Person shall:

2.6.1 receive medical service only at the Medical Institution holding
corresponding license/permit;

2.6.2 submit to the Insurer the documents as for the insurance event specified
by Annex #2, in Georgian. Non-Georgian language documents can be submitted
to the Insurer only if translated into Georgian and notarized.

3. Terms of payment of the Insurance Premium

3.1 The amount of Insurance Premium (contribution) and its payment
terms/schedule is provided to the Insurance Contract;

3.2 Theinsureris free from his duty before paying the Insurance premium on time.
3.3 A payment provided by this article is permissible only through billing,
consequently, in the case of insurance premium is paid in any other manner orin
case the insurance premium is not fully paid, the insurance policy may be
annulled by the insurer.

3.4 In case the Insurance Premium (Contribution) is in foreign currency, the
payment will be made in national currency(GEL)in accordance with the exchange
rate of the National Bank of Georgia established for the day of payment;

4, Termination of the Contract

4.1 The term of commencement and termination of Insurance Contract (General
Insurance Period)is defined by the Insurance Contract;

4.2 Basis for termination of the insurance stipulated by the Insurance Contract
can be provided by:

a) fulfillment in full of the obligations assumed by the Insurer, or reaching the
ceiling of the corresponding Indemnity Limit (as related to the specific Insured
person), if the corresponding premium had been paid in full;
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4 bymdygMmymngdnb 3gbyzgho

4.1 sdm3g3nL byamdgzmymgonl (bogMmom basdmazgam 3gMamen)
036ygonby s  abMymyonl  3ows  @sbnbadmzgmMmgds  adm3zyznb
bgmdysMymgdno;

4.2 00dm3730L bymBygMmyamgdno gomzamnbBnbgdymn sdm3g3nb
996y39hnb bogndzgmn 8gndmgods gobogl:

3)8%m3930mnb  Bngf  BognbMn  3omEgonmydgonb  bMpmoE
dgbMyangds, 96y TgLodsadnbn sB3B@IYMIONL mndnghnb LMy
20mByMze  (3Mb3Mypnm  odm3gnmmsb  8n8sMmyosdn), o
9900059nbN 3MJ3n> bMyms sfnb gssbonmn;

0) 8gmMmy 8bsfMmnb Bngfm Ba3nbmn 3omydYmydgdnb BgnbMymydmmos;
3)8bsmyos ByMmammonmn 8goobbadgos;

©) ymzgmazsfn  Logpdamnb 3oMY8),  ©s8dM3I3nL/ D@3
nbnEnohn3gnm,  ddM3)x30L  bymdgiMymgdnlb  nbhobanyMms o6
LafMYBnb 3oy sYdnL Bydmbzggzedn bymBygMNnmMYOnL 8YONWL 14
(mobdyhn) Jomyboosmyamn omnb 3000080, 8dm3g33mnb 8380098
Jmydpfmmbym dnbodsmondy https://aldagi.ge/contract-waiver 58539
3nbsdoMmmdy 3obmogbydymn asbbogdnl gmmdnb 873LgdnLb gdbno.
bgmdggMymgdnlb  996y3zahnb  p@myds o BoMImndmods, oy
bym8ggMymgdnlb  3o00b  @sbzmodoy  3nfMosdnfMm s d3oxnme
dmobmgbnmns  ImBLabyMgdnb  dnmgds  96/s  bgmBdysMnmyonl
dmJogogonl 3o 83 3n6Jhno @sbbadmzMymn bymBdysMnmydsdy
oMol 0gdnb 3gMomody 6s3amgdns 96/s bLssdmzgzm 3MYdnnb
meolbmods oM smy8shgds 30 cmamb.

7)) 3o6mbAgdmmMonm  d/96  adm3)30bL
35035mnbBnbgdnmn bbgs 8gdmbzggzgon:

4.3 000%m393nL dngMm  sdmM3x3nb  bgmdgaMyamydnb/Losdmzgzm
3mmnbnb dmJ8yg0nb 3000587 876y3ghnb byM3nmmnb 8xdmbzgzedn o6
o) 8d0333)0b 8ngM ©od@3g3nL bymBggMnmdn 3osdw) 8gBygadhs
3563nfmMogdymny  addm3g3nb  dngfm  BagnbfM  3smmeogdnmydIN
dgnbMymgdmmoinm/smaggMmgzgebn dybMymydno /06 sMm3gzno,
99m3939mnbongnb  boodmzgggm  3Mdnnb  gocosboonb  bognobn
09009ab5nMa Mygnmnfgds: 0y sddm3g3nb

byamBygMymyonm

dngf  LoIdM3Y3M  YMongMoMonL 996y33hnbL byM3znmn
3963nfMmdgonmns B(h3n3309mMyd(30)nm
03005bHMYOYMN/abdNMYOYMN 35(hn3bogon 80vd(g0)non,

050%m393L  noMPbogds  LogMom  @edmydndszgdgemn  3MJdnnb
3osbonmn 6sBnemn, s85bmdb, ymzggmmazsmn 343nL gsdmbomnEbaco,
bogMoim gadmaydsggonmn basdm3zggzm 3MYdns addM3g3nLb dngn
3o000bdb 33398gdsMyds 63onbangf 8gdmbgyzsdn. B3mbbybyonmn
350n3bogdn AndYBYONL dSMMbydMOnb 838mbgggzadn, 86, 0y odM3]30L
bymadgsMymgdnl 876y3gdhe dmbos 3dmM3939mnb nbnEnahngno, Mg
3563nMmMd70nmMnd sddbM3930L dngf Bognbfnn

39ml0nmyogonb  dgybfnmydmmoinm/smMmzgznom/sagyMmzgabn
dgbMyamgodnm, sMAgbnamn LoYdM3y3M 3gfMmnmonbscngnb
350035mnbBnbgdYmn  bosdmzggzm  3Mgdns o 9J3900700MYdS
059%M3930Lon30b SOMYBYOSL.

5. 9boMmgod gobboogdgon s gafmabhngdn
5.1 058%m3930 2005bBHMIOL S goMabhnob ndamyzs, MmMA:

5.1.1 0odm3gg3nb bgmdgsmymgods dnb dngfn sydymns gmbngfmnmn
396Nl By3aw;

512 8%m3)30mnbasb  Bnmgdpmn  og3b  yzgms  oyEnanydymn
nbgmMasns o gobdoMmpgds edmM3)30L  bgamBygMnmyodnl
30MMJ0056 o39380M dn;;

5.1.3 3dm393nb  bymdgsMymgonb 3nMmogon bMymos  sbaboglb
dbofmgos dmMnb, bymdygMymgonlb gobbomzgnbs > ImMIdagdnb
JHo3dY dnmbnom 81006bdgd70Ls s 3nfMoYOL.

5.1.4 03%m3930L bgamdgsfnmgds s 87nEagb dnbognb dybomzsb
30fMmMo70L 96 PR3INMM oM dNMYOJOL S/ 36 RobSBYMUL;

515 0sb  goofbny LMY PYmMYOIIMboemgds  IdM3]3nL
bymB8y4MNamyonb obod® s dSmbsbMYmMydmMS;

5.1.6 8oL gobmadngMyoymn 5J3Lb, MmMB sdmM3zx3nb bymadgsMyamgdnl
bo®ydzg@by Bxbed@omns BbMEIME E3HD3I3L ©J39dYOMYOYm
30M0d 9dMZI30.

5.2 8bsmnbam3znb BnbabBsm 8ghymonbyosb 933980gdsMds, odmayanb
bymdysMymydnb 3nMmdnb ndz35Mn 33tmnamgds, Mmagmns onofybyob
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b) failure of another party to meet the assumed obligations;
c) written agreement of the parties;

d) Without any grounds, the Policyholder may terminate the contract within
14 (fourteen) calendar days from the conclusion of the contract, if the
Insurance Contract is a distance or off-premises contract, by submitting a
request electronically to the following electronic address of the Insurer:
https://aldagi.ge/en/contract-waiver according to the application form
provided at the same address. However, the right to terminate the contract
will not arise if the service was directly and clearly requested before the
contract expiration or/and if the validity period of the contract is less than
the cancellation period specified in this paragraph or/and the right to
terminate the contract will not apply if the insurance premium amount does
not exceed 30 GEL.

e) other cases stipulated by the Legislation and/or Insurance Contract;

43 In case if The Policyholder wishes to terminate the Insurance
Contract/Insurance Policy prematurely or if the premature termination of
the Insurance Contract by the Insurer is conditioned by the non-
fulfillment/improper fulfillment and/or breach of the assumed obligations
by The Policyholder, the issue of payment of the Insurance Premium to the
Insurer is regulated as follows: if The Policyholder’s desire to terminate the
insurance relationship is caused by the reasonable excuses supported by
confirming/justified evidence(s), The Policyholder will receive back the paid
portion of the General Unearned Premium. Further for the avoidance of any
doubts the General Earned Premium (Contribution) is payable by The
Policyholder in any circumstance. In case of nonexistence of the above-
mentioned reasonable excuses, or in case of termination of the Insurance
Contract on the Insurers initiative, which is caused by the non-
fulfillment/breach/improper fulfillment of the assumed obligations by The
Policyholder, the Insurance Premium stipulated for the remaining insurance
period, shall not be returned to The Policyholder.

5 Representations and Warranties of the Parties
5.1 The Policyholder represents and warrants that:

5.1.1 The Insurance Contract has been entered into by it as a result of
reasonable judgment;

5.1.2 It has obtained all necessary information and clarifications regarding
terms and conditions of the Insurance Contract from the Insurer;

5.1.3 The terms of the Insurance Contract fully reflect the conditions and
agreements reached between the parties at the stage of review and
preparation of the contract.

5.1.4 The Insurance Contract does not contain any ambiguous or
extraordinary obligations and/or provisions;

5.1.5 It has full authority to enter into and enforce the Insurance

Contract;

5.1.6 Itis aware that only Insurable Persons can be insured under the
Insurance Contract.

5.2 Any change in the provisions of the Insurance Contract, which impairs
the rights/obligations or conditions of Insured Person/The Policyholder
under the contract, shall be subject to prior notification to the party.

5.3 The Policyholder confirms that it is aware that the Insurer entersinto the
Insurance Contract only on the basis of the above representations and
warranties of The Policyholder.
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039M399mMnb/sddmM3930L  bymB3gdMymydonom  gsmazmnbBnbyonm
IRMYOS/IMZsmgmogdLy 0 3nfmdjoL.

5.3 000%m3930 d003bhnMIoL, MmB sEbmongMgdyamn sJ3b, MmB
9%m3939mn  35b0ob  dMZx3nL byamBggMymIdsl sxmMagdL dnb
B99mMambndbym g3obbawgdgobs s goMsbhngddy oyMmwbmono.

6. 0535, BnobNb 965dMOYMYdS

8.13bsmyms dmMnb Badmgfnemn 6300bdngMn S35 Bywgds dbsmyms
1fMn)Mndgmobbdgonm, 83nmsbbdjyommanb 838mbgg3s8n 3n

- 00nmnbnb bagomagm bobsdsmMoemmb 8783)Monm 3obMBIgdmMmMonL
99Lo053nbo;

8.2 6nb53c0g05My bgemBgsMmymgdnb dgbMynmgdsbomsb wsga3dnfngdymn
053900b/y056bdMyonL 65M3mMImanL 990mbgggodn, dnbn
fMongModgmsbbdgdonc/dmmMnggonc sbMmymgonb dndBno dbamggdl,
53MY037 dM3 ML s IMbaMagdmab n@mYds sjzom dndsmoxmb
o)n3  LLogoMmozgammb  bosdm3zggzm  3mB3sbnsms  sbmEnsinab”
L0050M39300L 8gonsnnb” 8gconshmmb baghgmyembm badab 8383gmonm
B6madymdy: 2555155, 96 AnbodsMmdY: ;mdnmnbn 3mbadznamnb Jyhs 24, 56
Jmaddhmmbyamn @mbhnb 3nbodsMod): mediacia@insurance.org.ge.
LogoMmzgmmb bosdmzgggm gmaddsbnsms sbmEnsgnab” L0edmzg3nb
dgno3nnb”  3MmEgbosb  ogegdnfydnmn  LygMom  baMggonb
0oxNbsbLYds  brgds  LbsjoMmmzgmmb  bossdm3zgam  3Ma3sbnsms
SbmEnsEnnb” baByzMm BxMLIZMYdINCS.

7. @mMmb-0s7gmfn

7.19bsMy300 053nbYRMEJONE sdM393nb bgmdgsmnmydnom BagnbMn
35mM]09mMy0g0nb BbMNmMYdnbagsb, y sdMY3NL

bymdgaMnangdnm 35035mnbBn67dYmN 39my09mMyo(gd)nb
dgnbMymgdmmonlb s6/s sMoggMmgzgsbn dybMymydnlb 8nd7dn nym
amMb-8sgmMymon  gofMmydmgogonb  (bpndonmn  nogonMmyds, man,
Lodbyomm 3s693Mgdn, n3zgMbns, dbJ3y Lbgs dm3zmmgbyon, MLdsE
dbafmgos 6x0nbEsb eIMY3NIOM IOMIMMS 36/ 8gndamydgmn
gobss  BboMmyms  BngfMm  Ba3nbmn  30mMgdYMy0700L  BgbMymgods)
0o003May;

7.2 ©05dm3gy3nb bymdggmMmymmgonb dmJddgogds 9gRgMmogds gmmML-
ds>gmMmymn goMgdmyonb sdmogMyosdwoy;

7.3 00y gmMb-3s7gmMymn goMudmyonb bobgzmMdmngds/v8mJdgogds
afmdgmogds 3 (bo8) o3gdg Bgdh  bobL, onomyyamn  Bbsfy
IRMYOIMLNMNY,  Imnmbmzmb  odmM3330L  bymdgzMyamgoanb
896y300oi

7.4 3bsmnb dmonbmzbnb 878mb3z73580 @mMbL-Gs7mMymn goMmydmyodgdnb
5fLYOMANL/sbMYmMYdNL  sdLHMYds 1Nbos  ebbmMEnymeogl
3ma3390hbhnfn mgsbmb dngm.

8. nMongModmmbmgbomd gogznmgs

8.1. d%m3939mn IRMYOSIMLNMONS
030%3930bsn3nb/ddM3Inmnbomzgnb  Bgbodsdnbn  Bghymonbyonb

dnBmyono dmaobnbmb 630nbdngfn Labnb yMoNyMcdmobmgzgboms
39330039

8.2. 01y 3vm3939mMb 96/ s8DM3x3L gM;Tsbgonb 8ndsmo gosRbnom
afmody  dghn  dmobmgzgbs, pMoingModmobmzgboms  gobajznomow
35dmnyg630> ymzggmn domgsbn, bmonm  smbndbym Imobmgboms
35J300300L 333nMgdmMmMOsL s Mngnomosh gabbadmgMogh ddm3zy3gmn
JfMmon3nfmzbymasco o bagymsfmn dgbgonmygdnbadyom;

8.3. 01y gobsgznon dmobmzbgdn donmnaba 3gM QafMmszghb gMmmBsbymb,
nJ3nmy0> dmobm3zbnb nb 636nmn, MmM3mab ImEymmosE bogamgons
dgmMmy dmobmzgbnb dmEymmosdy;

8.4. oy 3obogznomn  Imobmzblonlb  @ymon  gedmbopymgods

bbgosbbgs ENWHIONCIM 3%m3939emn 1QmYdsdmbnamns
yMmongMondmobm3zgboms  3gojznmzs  gobsbmMmEngymmb  gsgznmznb
0dMNmabdmgnb bygsMozgammb gfm3zbnmnb 89630 dngfn walbnemn

mynEnamMyMn asEamnon 3nMLNo 96 8DM3)301596/IdMZ M SE
87056b3g0nmn gnMbnc (sbgonb sMLgdMONL B8cb3zg3odn);
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B Disputes, Damages

6.1 Any disputes arising between the parties shall be resolved through
negotiations and if the parties fail to reach agreement - by Tbilisi City court, in
accordance with the Legislation.

6.2 In case of disputes/disagreements related to performance of this contract,
for the purpose of resolving them through negotiations/mutual agreement, the
parties, as well as Insured Person and the Beneficiary are entitled to apply to
“Insurance Mediation” Service of N(N)LE Association of Georgian Insurance
Companies by calling: 2 555155, or at the following address: Tbilisi, 24 Mosashvili
Str., or by e-mail: mediacia@insurance.org.ge. The general expenses related to
the "Insurance Mediation" process of the Association of Georgian Insurance
Companies shall be financed from the membership income of the Association of
Georgian Insurance Companies.

7. Force Majeure

7.1The parties shall be relieved of responsibility for the fulfillment of obligations
assumed under the Insurance Contract, if non-fulfillment and/or improper
fulfillment of obligation(s) under the Insurance Contract was caused by
occurrence of Force Majeure circumstances (natural disaster, war, military
exercises, diversion, as well as other events which, irrespective of the parties’
will, hindered and/or made it impossible to fulfill the obligations assumed by the
parties);

7.2 The Insurance Contract shall be suspended until completion of Force Majeure
circumstances;

7.3 If Force Majeure circumstances/their impact last for more than 3 (three)
months, each party shall be authorized to demand termination of the Insurance
Contract;

7.4 If one of the party so requests, occurrence/completion of Force Majeure
circumstances shall be confirmed by competent authority.

8 Offset of Mutual Claims

8.1 The Insurer is authorized to offset a mutual claim of any kind upon serving
corresponding notification to The Policyholder/Insured person;

8.2 If the Insurer and/or The Policyholder have more than one claim to each other,
each of them can be used to offset mutual claims, while the necessity of the
aforesaid claims’ offset and order of priority is defined solely by the Insurer at its
discretion;

8.3 If the claims to be offset do not ensure mutual offset, part of the claim is
offset which is less than another claim;

8.4 If expression in monetary terms of the claims to be offset is in different
currencies, the Insurer is authorized to offset mutual claims at the official
exchange rate established by the National Bank of Georgia for the date of offset
or at the rate agreed (if any) with The Policyholder /Insured Person.

9 Communication between the Parties

9.1 Any official relations between the parties shall be in writing. A written notice
for the party may be delivered personally or sent by courier (including
international courier)or post(including registered letter). The Parties agree that
for the purpose of saving time and taking into account the provisions outlined
below, notice from the Insurer to The Policyholder/Insured person, related to any
relations arisen in the frame of the Insurance Contract may be delivered through
fax, email, SMS or any other operative means established by the Insurer, provided
that in case of request of The
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8.4. oy  asbodgznon  Imobmzgbyonb  @nmoson  gedmbopymgods

bbgscabbgs ENWhIONEIM 3%m3939mn DRMIOSIMbamnd
nfongmondmobmgzboms  gogznmzgs  gsbobmMmpngymmb  gagznoznb
0nsMnmnbscngnb bygsfMmzggammb gfimzbyamab 65630 dngf owalbnmn
m@nEnsmyMn asE3mnon 3nMbno 96 s8DM3930156/sdMZgYmMnsb
897006b3701nm0 3nMLnm (sbgonb sSMbyoMBNL Bydmbzy3s8n);

9. 3m8nbngsns bsfmggob BmMmnb

9.1 8bofnggolb 8mMmnb B700b3ngMn MPnEnsmyMn yMongMoIMos Nbos
S(hofgogb BgMnmmono gmMmMasL. dbsfMnbsmznb gsczsamnbBnbyonmn
ByfMmoommonon 8xhymonbgds dsb 8yndmyods 8ngBmemomb 3nfMssw o6
3923%036mL gnMngMab (s mMab, LogMmedmMabm gyMngMab) o6
bogmbhm  gdsgbnmab (8o BmMob,  dmM3gymn  BgMaannb)
LOTNOMYONO. BboMYJON MbbAIONSE, MMB M3gMmsnhnymmonl dndbno
09 J398mo dmEgdymn gdYmMId7onLb gocz35amnbBNbIONc LT3N,
09@3930mnb  Gngf  s8Dm3930L/ sd3IYENL  ©sd®3I3NL
bgmBggMymyonb ®fngmyddn BomMImImonem 6900b3ngM
1Mn)MoMOSLMID S3938nMYONMN BYhHYmMONb dnL BnBmgds BoJLNL,
Jmaddpfmmbyamn  @mbhnb, dmiamg  HadbpymMmn  Bghymonbgonb 6
99m3939mnb 8ngM aagbnamn 6gdnbangMn bbzs m3gMagnymmn
La8ysMYONN 353d0360L 3%nm, nd 3nfmono, fnma
030%3930L/odm3gnamnb  Immbmzgbnb  Fgdmbzggzedn,  v8a3sMn
dmmbmgbnwsb gmbngmMmymm 3ssdn oL Bofyognbyds Bghymonbyos
BogMnammonon @mmdnmsi (8mdsgzomBn 630n0L3ngMn  genagdMmonL
09300056 d>3nmMgdnb dndbnon bafggon ssbHnMYdgh, smnamydgh s
056b3gonsb, Mm3 nd 38mb3zy398n 0y 3dDM3x3nL/ IVBMIIHmML
dngfMm gmbngMym 3os8n oM ngdbgds dmobmzgbnomn Byhymonbyonb
Bafmnmmonon gmMadnmsy BaMoggbs, sMmsbyMmnmmonon gmMmdnm
3oadbagbnmn  8ghymonbgos o dgndmgyds Rsnogammb  Lyosboom
amM3NL oY(33gMS© 3ogdazbnm dyHymonbydswm);

9.2 99hymonbgds AsdsMydnmam nomgmgyds somMmybshnb dngf dnbn
9nmgdnb  omyb oy Ighymonbxdnb  Fnmgds  osdLhMIdNMNS
sofgbohnb  8ngfm  (Bson  BmMab, gmgddMmbymn  mM3dxbhno,
J3nofmno o 5.8.). oy Byhymodnblonb  Bamgds  of oMb
a0sbhMgdnmn soMmybshnb dngMm, BdnLANYMN Sbycn Bxhymonbyos
8n00A6735 LdBM Bxbnb FYLadsdNbID gogdszbnma s BnmydymMa:
9.2.1. gnfngMob 96 odm3gnmMn Lagmbhm adsgbnmnlb 8783gmonm
Bafncmonon 99¢hymonbganb g3ogdagbnb 833mbgggedn - AsdsfMmgonb
305bMHMYdNL nsMnmnb cogL;

9.2.2.  @djbab, gamydpMmbymn  @mbyHNb,  dmgmy  HadbhymMo
99hymonbgonb 96/ bbgs gamgdhMmbymn badnsmgonm asgdsgzbnb
090mbgy3580 -990L5033nbN BghHYmMOnbxOnL scoMybahnbsmznb Fogdegzbnb
0n3MNMNsb,

9.2.3. 8%m3933mnb dngf cosoagbnamn 6300b3ngMn bb3s M3gMahnymn
La8YsMIONO @ogdse3bnb Bgdmbzggza8n - 3ogdagzbnb msMnmnb dgmeng
Ladndom MYUL.

9.3. ©09%m3930 RMYdBMbNemns  dM3ZI3nL  bymBdyzMnemyonb
39938305 dmnobmgmb  gamgdhfmbymn  @mbhHnb  badnsmgonm, nd
3nfMmono, Mmd 8vm3939mnb dmmbmgbnb B838mbgggzedn, 9335Mn
dmobmzbnsb agmbngmnm 3500080 dsb smbndbymn Tyhymonbyos
BoMyoanbyds 8yhymonbgdnb mMngnbsmnb bobnmss. s95bmsb,

Jmydpmmbymn @mMbhnb LaYsMYON 3%m3933mnbamgnb
Bomggbnomn Byhymonbyos odm3y3nL bymdgzMymgdnl gonddgonL
dmobmzbnb Jgbobgd bmM3x3)mMNbacNZNL AsdoMYdymMo Ronm3zmyods
dbmmme 8oL 8003 Mog 3Dm3933mnb  P®RmYosdmbaemn
BoMdmadscoggbgamn  gamgdhmmbymn  gmbhnogy  onsbnnmMyob
059%m393L 8nb dngM gogdazbnmn gamgdhmMmbymn mbhnb Anmgdsb.
9.4, Fgohymonbyds dnmydnms nogmyds nd 3xdmbzyzedng, o
990hymonbgdnb godadaghb dbsmyb Bhymonblos ondMybogods
3539936nm nbsdomondy 990hymonbgdnb Nelnh[NoL
20g3nmbadymegamal  sMmsMbgdmonb  godm,  scofMmgbshn  pofmb
3565(3bo0070L gHymdnbxdnL nmgdsdY, 96 03L soMnydL dnb InmYodsb.
9.5.  dbofggdn  yMongMmoimosb  gobsbmMmzngmyogh  0sdm3y30L
bgamBdy3Mnmgdnc gobLadmzMym BnbodsMmdy (56 Lbzs 67dnbANYM
dnbodommdy,  MmIgambsg  gmon  dbofgy  o3bmodgob  dgmMgl
BaMmommonm).
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Policyholder/Insured person, the written notice will be delivered in the
reasonable time as well. (To avoid any misunderstanding whatsoever in the
future the parties confirm, recognize and agree that in case if The Policyholder
/Insured person do not request in a reasonable term the submission of the
notification in a written form as well, the notification sent in a non-written form
may not be deemed as a notification sent in violation of the due form); 9.2 A
notice shall be deemed delivered on the delivery date if the recipient confirms
such delivery (including through electronic document, receipt, etc.). If the
receipt of a notice is not confirmed by the recipient, any such notice shall be
deemed duly sent and received:

9.2.1In case of sending written notice by courier or registered letter- on the date
on confirmation of delivery;

9.2.2 In case of sending by fax, email, SMS and/or through other electronic
means - from the date of sending the respective notice to the recipient;

9.2.3 In case of sending notice through any other operative means established
by the Insurer - on the working day following the date of sending.

9.3 The Policyholder is authorized to request termination of the Insurance
Contract by e-mail, provided that the Insurer wishes so. The original copy of the
aforesaid request shall be submitted to the Insurer within a reasonable time
frame following the made request. Furthermore, the notification on the
Insurance Contract termination submitted to the Insurer by e-mail willbe deemed
delivered to the Insurer only after the Insurer's authorized representative
confirms the receipt to The Policyholder by the same e-mail.

9.4 A notice shall be deemed received in case the sending party receives back a
notice due to absence of the receiving party at the given address, the recipient
refuses to accept the notice or avoids receiving a notice.

9.5 The Parties shall establish relations at the addresses outlined in the
Insurance Contract (or at any other address which one party will inform the other
in writing). A party is obliged to notify the other Party in a timely manner on
change of the address/addresses or any of the data, otherwise communications
carried out at the address provided by the party (sending notices, etc.) shall be
deemed duly performed.

10 Final Provisions

10.1Insurance Application (if any)is an integral part of the Insurance Contract;

10.2 The parties confirm that the contents of the Insurance Contract explicitly
expresses the will of the parties and that the expression of such will occurred as
a result of reasonable judgment of the contents of the Insurance Contract and
not solely based on literary meaning.

10.3 Each and every right which is granted to the party as a result of breach by
the other party of the Insurance Contract, other contract(s)/agreement(s)
associated thereto and/or full or partial breach of the Legislation, is collective
and shall add to all other rights granted by the Insurance Contract and/or
Legislation.

10.4 No use by a party of the rights granted by one of the parties to the other with
regard to full or partial breach of the Insurance Contract and/or the Legislation
shall not apply to any subsequent breach of the Insurance Contract
and/orLegislation.
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8boMy 30mydnmMns dbndbymn 8nLddsMn(7d)nb o6 Bscnn MMByamndy
dmbs3300L 33mMnmydnb Tgbsbgd ofMmyms s3bmomb dgmeng dbomyl,
Bnbsomdogg 898mbgygedn, dbsfmnb dngM dmbNBbym  dnbodosmondy
3obbmMEngmygonmo yMmongmomos (8hymonbldnl gogdezbs s Lbzs)
Ronongmyos sgMmzgbaco dgbMymyoymoaco.

10. abgzbnon Omgdgdn

10.1  ©3%dm3330L  gobogbon  (sbgonb  sMbgdmMonl  B78mbzy3s8n)
BoMIMaadbb oodmzg3nb bgamdgsMmymgdnb gobyymegm 6oBnmb;

10.2 8bsfmygon s0obhnfgdgh, MmO sdm3zyznb bymBgsMnemgonb 8nbssfbn
Db 3odmMbagazh dbsmyms 6305b c0d MME dson Angf 6gonb

3odmgmmgbs  dmbrd  odmM3g3nb  bgamdgiMunmgdnl  Bnbasfbnb
3mbngMymn gobbynb 8909390 o sfy dsfmpmmeyb bnhygzs-bnghyznon
8608365mMmmMONL6.

10.3 630nb3ngMn s ymgzgemn YRS, MmBgamni dngxbndgos dbsfgh
dgmfy  dbofmnb  3ngf  odM3)x3nL  bgamBggMnmydnl,  Bsbosb
0545380M7d9mon  Lbzs bymBy3Mnm7d(70)ab/Bgmsbbdgyd(gdlal  6/ws
396mb3gdmmonl LMymo o6 bsBnmmomng aMm3zy3nL 8Yas,
3M0nmns s 3385008  ddM3Y3nL  bymBgiMymgdnon  o6/d
396mMb3gdmmonc dnbndgdnm yzgams bbzs n@myosb.

10.4 yfmo-gfMmoin 8bsmnb 8bMNsb sdmM373nL bgamdggfmnmydnl 56/
396mMb3ogdmmonl bfymo o6 Bsbnmmomng cosmMmzggznbslb dgmng
dboMmnb dngfm 8nbongnb 3nbndgdnmn YRMIdJ00L 3odmyygbydmmaos sf
393MEImMEY0s 3dM3930L bgamBygMnmyonl 96/ 396MBA dmMmMAnL
67000L3ngM B8c03MAB LsMM3)35D7.

10.5 0sdm3730L bymBg3Mymagdnb MmBymndy 8nban(3d)nb, 3n67h(70)0b
o6/005  J33396gdd(g0)nL  domnmmos o gsBmnB3g3L  Bonmnsboco
05bdM3930L  bymdgiMymgdnl 86/ Fobmob o3e3dnfydymn bbgs
bymdg3Mnangd(gd)nb 96/ Bson bbzgs 8nban(7d)nb, 376gh(g0)ab o6/
3393063(30)0b  dsmnmmMOsL.  dsmnemn  lonmMgdnlb  BoE3mML,
358mnygbg0s  ndgzeMn  yonmods, MmMImnmsE N@MmM  s3nmMsc
3nnmB735 009M3930L bgmg3Mymydno 86/00s Bsbmsb sge3dnfydymmn
bb3gs  bgamdggMymgd(gdlno (oo BmMab  dsmnamn  YOMYdN;)
35035em0bBnbydNmMN InDI6N.

10.6  odm3g3nb  bymdgyMymydsdn  dbmammon:  MnEbzdn
358mygbgdnmn bnghyzgdn gnemnbbdmdb IMszmmanmb s 3nfMnJnon.
10.7 03939300 bgmB8g3Mnmgonb 0sbsmo(md)dg bMnma 3MEgmeogyds
0dm3330L  bymBygMmyangonb  Ayban(go)al,  396gm(gd)nb o
33931967 (90)nb 8mMJBgg0s. 385bm6, sDM3)3nL bymBgsMnmydnL s
©05dm3930b  bgmBdyzMnmgonl  obsMmm(gd)al  3nMmdgdlb  BmMnb
B06som3ogamonl o6 Fgnbodsdmonb  oMbyoMonbab,  dmM3y3nL
bgmBggMnmydnb  3nmogdl (3mbiMypnmn 3nfMmdgon) 8nybnggds
3nfahgbmods 05dmM393nL bymadygMyamgdnb 65M(gd)no
39035mnbBNBONmM 3nfM(70)msb 8ndsfMmydsdn;

10.8  odm393nL  bymBgsMmyamydnb  dnbamgdn,  3nbJhgdn  96/c0d
J303063gdn  sbmdMnmmns >  obymsyMydymns  dbmemeo
dmbyMbyonmmonbamznb s 38 @oghb adm393nb bgmdgsMymgdnl
3568sMhgonbognb/ nbhgM3mymognnbocmzgnb 86n8365mmos s §bndgos.
10.9 c05dmM3730b bymB8y3Myamgdsdn 56/s 85bmMeb s338nMyom bbgs
bymdysMyamgdsdn/godn  asdygdadnamn »H2Jbhn Imyzgsbnmns
3560sM b0 hyfManbos gedmbaymasw, dbmmmeo
dmbymbyonmmdnbsm3nL s 88 YoJHL byamBgiMymadnb s6/s Fsbonsb

053538nMYoymMn bgmBggMnmyod(go)ab nbhgM3MyboEnnbomzgnb
86038365mmods ofn 9bngdgds.
10.10 5dmM3930L bymadgszMyamydnb 3nfmodyon NoNUR[h]

3MbynbEnsmMyM bbb d sdM3730L bymBg3MNmMyosLmSL (Bom
AmMnb d8DM373096/0dM3INM:M6) o3938nMYdYmMn ymzggmazsmo
nbgmMBsEns/om3ndgbhogns 8gbady 3nM(gdlb gosyEgdslon) dbmmme
396mMb3gdmmonm aagbnmn Bybno, sbgzy, dbsfgms dngf
ByMoommono gom3zamnbBnbyodnmn 8x8cmb3z)39080. s95bmsb sbN3bYMn
99bmy3s oM 8ggbgds:

3) 08 nbgmMmBsansb,  MMAmNb  3o3gds/3d07megzbyds  dmbrogods
89m3930mnb syenhmmMyamn 839mB370nb Rsghafmgdnb 96/ s

99m3930mnbocngnb  LagmbLympognm  dmadbabyMyonb  gobygnb
80%650nbomzgnb;
0%03)3900
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10.5 Annulment of any of the article(s), paragraph(s) and/or sub-paragraph(s) of
the Insurance Contract shall not cause annulment of the whole Insurance
Contract and/or other agreement(s) associated thereto and/or their other
article(s), paragraph(s) and/or sub-paragraph(s). Instead of annulled provision,
new provision shall be used which will allow easier achievement of the goal
envisaged by the Insurance Contract and/or other agreement(s) associated
thereto (including by annulled provision).

10.6 Words used in singular in the Insurance Contract imply plural and vice versa.

10.7 Article(s), paragraph(s) and sub-paragraph(s) of the Insurance Contract shall
fully apply to Annex(es) of the Insurance Contract. Furthermore, in case of
controversy or inconsistency between the terms of the Insurance Contract and
Annex(es) of the Insurance Contract, the terms of the Insurance Contract
(specific conditions) shall prevail with regard to the conditions stipulated by
Annex(es) of the Insurance Contract.

10.8 Articles, paragraphs and/or sub-paragraphs of the Insurance Contract are
numbered and titled for convenience and this fact has no significance for the
purposes of interpretation of the Insurance Contract.

10.9 Highlighted text in the Insurance Contract and/or other agreement(s)
associated thereto is given for setting off the terms, for convenience, and this
fact has no significance for the purposes of interpretation of the Insurance
Contract and/or other agreement(s) associated thereto.

10.10 Conditions of the Insurance Contract are confidential and any
information/documentation regarding the Insurance Contract (including The
Policyholder/Insured Person) may be transferred to third party(ies) only based on
the procedure established by the Legislation, as well as in cases envisaged by the
parties in writing. Furthermore, the above limitation shall not refer to:

a) information that will be disclosed for the purposes of conducting audit
of the Insurer and/or rendering consulting services to the Insurer;

b) information which is or becomes publicly available independent from
the parties;

c) information which will be disclosed upon written agreement of the
parties;

d) information which will be disclosed by any party in accordance with the

requirements of the law and/or relevant requlations (including, in case of the
Insurer, according to and in compliance with the requirements of the stock
exchange at which the shares of its beneficial owner are traded).

10.11 The Insurance Contract and/or other agreement(s)associated thereto apply
to and are mandatory to legal successors/assignees of the parties.

10.12 The Policyholder/Insured person shall not, without prior written consent of
the Insurer, transfer to third party the obligations assumed or the rights granted
to it under the Insurance Contract (including Annex (es)). Refusal of the Insurer
excludes the possibility of any above actions and/or transactions and,
accordingly, any action and/or transaction exercised through breach of this rule
is void and shall not bear legal consequences unless explicitly defined otherwise
by the Legislation.
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0) 08 nbgmMmisansb, MmBgmng oMb o6  aobgds  LagsMmme
bgmanbabzomadn dbsMymsgab sdmy3nwydmac;

3) 06@mMBo3nol, MMAmNL 3od7ma36g0593 8bsfmygdn ByMmnmmonm
090156b8007006;

©) n6mMMASENL, MMBmMNL 3o87ms369053 mbogds MmBymndg Bbsfmab
80y 3o6mBIYOMMONLY /06 BgLadsdnbn  MygnmoEngdnlb (oo
dmMmnb, 3dm3939mnb 878mb3z)3580, nd bogmbom dnMFnb 8mobmzganb
dnbgogno @y  ©d33nm,  LdsE  ngsgmgds  dnbn  d36g®nEnafn
Bgmmogmnb 5J3n700) Bmmbm3zbems 8gbadsdnbac.

10.11 s%dm3)3nb bymdgsMymgds 96/ 8sbmdb sgagdnfydnmn bbgs
byandggMyangos/gdn bnymaE 3MEIMEIDS ©s bag>NEIOPMMS
dbofMmyos PRMYOIMDbI(330mMYx0nb, oy
89833n00M7700baM3nb/badsMmdmMdgdzznmggonbsomgnb.

10.12  058%m373L/odm3gnmb  y@myds oMy oj3b  ddm353gmnb
B065bBsMn ByMmnemmanmn c136bdmonb gofngydy 8gLadg 3nMb goabEgb o6
39000000MmMb 3obdy edmM393nL bymBggMymydnm (s 3mMab, dscn
563Ma(50)no) Bagnbfmn 63008 M 3omMEONMYds 96 nbndgdyamn
DRmMYos. 3%m3933mnb nofnn 3odmMmnbagl 690nbdngMn
bg9mambndbymn Jaggdnb 96/s goMnggdnb gebbmMmEngymydnl
dgbodmyommoslh s 8gLodsdnboce 98 Bgbnb  ofMm3g3znm
3sbbmMmnymydoymn  J8jogds 96/ goMmnggds dsmnmons @y oM
BoM3mMImMoL Ladomomydmng 87J30L, @oMs JobmbAwIdmMmMdnm
3ombobaco 3obLadmzMmn 8gdmbzg3gdnby.

10.13 n8 870;b3zy3908n, MMAmYdnE oM Mol @emzsmnbBnbyonmn
03%93930b byam8gzMymyodno, dbsfmggon nbymaddmzabymyogb
396mMb3gdmmono  oggbnmn  8gbodsdnbn  pMoingMoimonb
dsfygnmnmydgmn  bmMAgono  6/s  adshgonm  Byomobdgonmn
30fMmogono.

10.14 nd 8908mb3g359n 01 ddM3930L bgamBgzMnmyds gogmmagoymns
mf 96 87 9697 o bymdysMnmydnb gmo- gfon J6sL BamMdmocog)bl
Jofmoyomn gbs,  0sdmM3330L  bymdgiMymgdnlb  ob6/d  Gobomsb
053938nfMydymn  bbzs  bymBygMyangd(gd)ab  nbhgM3MyneEnnbsb,
130Mohgbmods 96nggds JoMmoymm gbady 8gagbnam hyduhb.
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10.13 In cases not envisaged by the Insurance Contract, the parties shall be guided
by the norms established by the Legislation requlating relevant relationships,
and/or additionally agreed terms.

10.14 If the Insurance Contract is made in two or more languages and one of the
languages is Georgian, Georgian version shall prevail when interpreting the
Insurance Contract and/or other agreement(s) related thereto.
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Logdofmoggammb  ByfMnhmMnsdy  Ibmgmn o
dmgomaggmonb  oMm8Jmby  dyMabhnb  F363MoYmMMOnbs
1090090 9380b37300L 3dM3730L bymBy3Mymgdnb csbsmon N2

LoadM3x3M 0535fM370n0, dmdbabyMmyonb
363vmonMJdnL 3o3gdnb 3nMmMdJdN S daMI0NL Hn3gdn

dnmgodnb,

—_

doMacnnb hn3n

1.1 bagsmmgymmb ByMmnhmMnsd) PEbmymn s ImJsmmaggmonb
3fMdJmb7 hyMnbhnb F363MmnJmmonbs s PdgEMn 8xdmb3zgznb
03%m3930L 3mmnbn oMa3L 58 3xbmno sg)bnm basdm3zyzm
8700bgg370L 89900730 LasdM373M MNdndhJonb E3N:

mndndn
baad@3)3m
dmababyfmgods agafMzs 39fMnmedy
(emofn)
24/7 3bgmn bodn 100 % nendnhm
LaLBMOYM goongdymn 100% yemaBogm
sbdsfyods
390099709 mN
280ymopmMnymn
dmabobymMyos s330MoONM
3o9mB39nmn/3song0) 100 % 10 000
mn s3dnmshmMaymn
dmabobymyos ndgonmn
0900b3ggzno gsdmb3gymn
3909000
smbangang 100 % 6500
dmabobyMyos s3500MoONM
358mB3gnmn
RGN CHenludy
3mb3nhomyMn
100% 6500
dmadbabyMyds ndgymMn
9900bggno godmbB3gnamn
39090I0JmN
bhmBosghmanmanyfn 100 % 10 000
dmabobymyos
DRENOIDINELN 100 % 3500
10gnfn 890mb3zy3nb 100 % 1000
©503032 (35M©33>)00)
LOdMZY3M ;Sbby 100 % 30000
1.1.124/7 3byman babn n35mnbBnbyolb  Locomymednbm
LOHIMIBPMBM  LaIdM3g3M  JMBLYMAIENSL,  BnboBogdsmy
bymdysMymydnm 350330mnbBnbyoym 03%M3735b0

053930nMyd1nmn bogncblonb AmagzofMyosL.
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Annex No. 2 to Health and Accident Insurance Contract for
Foreign and Stateless Tourists on the Territory of Georgia

Insurance coverage, service receiving, compensation terms and card types

1. Card type

1.1 Health and Accident Insurance Policy for Foreign and Stateless Tourists
on the Territory of Georgia covers the insurance events specified by this

clause in compliance with the following insurance limits:

Limit GEL per
Service Coverage
insurance period

24/7 hotline 100 % Unlimited
Emergency medical

100 % Unlimited
service
Emergency outpatient
service due to disease/

100 % 10 000
Emergency outpatient
service due to accident
Emergency hospital

100 % 6500
service due to disease
Emergency hospital

100% 6500
service due to accident
Emergency dental

100 % 10 000
service
Repatriation 100 % 3500
Personal accident

100 % 1000
(death)
Insurance amount 100 % 30000

1.1.1. 24/7 hotline implies a round-the-clock telephone insurance
consultation, resolving of the issues connected with insurance which is

stipulated by the present Contract

©o8%m3930
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1.1.2 LobBMagM LaBgENENBM  EobBaMgds N;ZsmMNLBNEYOL

390007900507mn LddynENbm R37690000 LaLEMIYM godnIdMN
LY3gENENEM IbBsMgdnb dMNgsnb dngfm g8oBgnm LadgonEnbm

dmabobyMgosl,  93Mgm3zy,  ©ddmM3gnmnb  Labngmebomm
91b7J3ng0nL 8x69MANB7ONL 0nDENm 878bzg3nL

3003NMNES6 bodgEnENbmM 0567L709mM70580
HfdBLIMMHNMYOSLY S MIPIMOMU;

1.1.3 3o000790090gmn d8dnmo@mMayamn dmadLobyMmgods
(>390mdONmM o6 nogoonfn  B38bzgznn 3sdmB3gnmn)

n35cmnbBnBYOL J39dmo Rsdmmzmonmn 8xdmb3zy3gonb cofmmb
bagnfmm LadgnMBscmmM s NIZbMbLHNgNM MbAbdngdsMs

aMmomdamaomosb (b3gEgnsmabhnb 3mbLymEsEns, nbLEHMYB76HYmMO
s  mdmMmshmMnymn  gadmgyg3zmyzgon,  S8dnmobhmMnymn
89603ymongdn, 87000358960 70n), MmBamalb 24 Losmdy 8y¢hn bbnm
390033500900b 36 gobybmMEngmydmmonb

07000b393980  goMosngzsmny  3dbmM3gnmnb
165MIgdmynmmds 96 FbIMngmmonb
86n9369mm3s6n  gonofgbgds o

bnggonamn,
dcogmadsfngmonl
Mmogbsg oM  agde

3mb3nhomyMn LodgEnENbmM dmababyfyonb 35693nL
aMENMIOMMOY, d8500sb 3nMbBoecmmonb bobgmMdmngmods oM
30733000 24-basb.

3o000790090gmn 28dnmog@mMnyamn dmaLoabyMydno
©onbsbLYOYmMN 878mbz)370n ncngamnbBnbydL BxdgaL:
- 10gonMn 830mbzgzno  3sdmB3gnmao (hMozds,
gfmoammaoy, Lnbbomgbe, 0ngfmadyomn, Jndnyfn,
3m3yJdhmMmM3mMbhsghnmMn sHNsb705) bbgnmnb odNsbyds -
3J03nbgmBLYMEBHIENS, gMnmmonb JnfMymManyamn
0501853705/87b3735/3933M,dmpgbnemmont
Mgbhagbmmmanyfn 330M939 [N ndmMonamndI(3N;
©03906hmMJbngoEns/ nbyndyMmn myMadns, Lnbbmnb bLagmMoim
o6o@n‘bn 3Mahnbnbn, gemyddmmmoabhgdn.

3nmnb Mnodnb poMm3y3700 - 3dndnb 3MBLYMBHIENY,
238 Mnm8nb bhsdnmndsEno.
- nboHmMJLngoEno - 2Jn8nb 3mMbLm@HIEnY,
03906hMJLbngoEnd/nbyndnyfn cgMmsdns, msdmMmapmMnymn
33J3900.
- 3n3gMpmbymn 3Mndn - 7dndnb 3MbLYMBHIENY,
Jmagdhmmgstonmamomns, sfhgpgmMmanmn 665300
LHOONMNBSENY.

3b30Mnsb bnbbamgbs - 9gndnb gMBLYMBHIENY,
@oﬁSmﬁo@o 3Magnmabhgon.
- 0nfgdmnb, sdcomB8nbyMn, bom3zgm-396dm3zsbn gmamngs
- 9Jn8ab  gmbLymMBoEns, LobbmNL s oMb  bogMom
obomndgdn,  ggmbgm3ns, 0/3 0byndns,  sbsmagdaynfn s
L33BIMMNDYMN LaTYSMYOJON.
- dbe8nb bhshnbn - ggndnb gmbLYMEHSENY,
8700039376 mdMN ngMa3ns, Bxhg3nb gn3nmyds.
- 063030/  Logmebmnboognb  LdBNBN  senyfMgnyann
fgodans  (smgfmans  sbognmogbnymn  Bogmdsfmymonbs o
bmfbab  87893700L  gob3nmaMgdnb  hybgbinnm) - ggndnb
3MbLyahaEny, sbhnamyMmanyamn d3yMbammads.
- dofnonlb 89493908 - gJndab  3mbLyMGHIENY,
30090hMndsEns (Bomnb gsdmBd3zgds), n0/3 nbgndns, BoMonb
bogMom sBamndn.
- 99000 Lobpbong @dgddn, ypMmdn LoLAYE bzMymdn,
bogdmnb 8mBbgmydgam Lnbhgdsdn yEbm Lbyyaab dmbgzyoMms -
23080b gmBLYMHSENS, PEbm bbyymab sS8mmyds.
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1.1.2. Emergency medical service implies a medical service rendered by the
emergency medical service team under an emergency medical indication,
also transportation to the medical institution from the place of accident to
rescue vital function of the Insured Person as well as referral.

1.1.3.  Outpatient emergency service (caused by disease or accident)

implies therapeutic and diagnostic manipulations due to below-mentioned

events (specialist's consultation, instrumental and laboratory
examinations, outpatient manipulations, medicines), failure in fulfillment or
delay of which for more than 24 hours may be resulted in death, restriction
of abilities or significant worsening of the state of health of the Insured
Person and when there is no a necessity of rendering of inpatient medical

service. Simultaneously, duration of treatment does not exceed 24 hours.

The events covered by emergency outpatient service implies the following:

- Bodily injury caused by an accident (trauma, wound, hemorrhage,

thermal, chemical, and electrical contact injury) - a physician's

consultation,

surgical debridement/bandaging/suturing of the wound, X-ray examination
of the fracture and immobilization; detoxification/infusive therapy, general
blood count, creatinine, electrolytes).

- Heart rate disorders - a physician’s consultation, ECG, heart rate
stabilization;

- Intoxication - a physician’s consultation, detoxification/infusive
therapy, laboratory examinations;

- Hypertensive crisis - a physician’s consultation, electrocardiography,
stabilization of arterial pressure;

- Nosebleed - a physician’'s consultation, coagulants and
tamponade;

- Renal, abdominal, biliary colic - a physician’s consultation, urine
and blood general analysis, ultrasound, intravenous infusion, analgesic and
spasmolytic medications;

- Severe asthma exacerbation - a physician’s consultation,
medication therapy, asthma attack arresting;

- Acute/life-threatening allergic reaction (allergy with trend for
development of anaphylactic state and laryngeal angioedema) - a
physician’s consultation, allergy treatment;

- urinary retention - a physician’s consultation, catheterization,
intravenous infusion, urine general analysis;

- Foreign bodies in upper respiratory tract, auditory passage and
digestive system - a physician’s consultation, foreign body removal.
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39000900907mn 3mb3nhomnMn dmababyfyods
(s390mdENm o6 pogoonMmn  Bj8mbzgzno  gedmB3gymn)
035mnbBnbgoLb  pogonmn  B38mbzgzno  (bosdmzggzm
3gfmomenb  gobdozmmosdn  goMmydy  domnb  (@ndngymo,
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T78.1b033700b 85367 Myogd3n700 (3390000 semgMmans);

T78.3 563nmby3mMmdymn 8787939d9;

T78.4 semyfans, 0andnbhdgmn (semymMans 867Mnb 653076D7):
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187 3367000 Lb3s aBN670700 (Ynad3gdab sMEHMNgdnb
280ma 0y 96 8nbn gobznmoMydnb LodndMmYds);
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172 bb3s 9673MBB> (3odb3osMn).

3obhfmybhaMmemmans :
K72.0 m3ndmnb 863937 0o J39863537 n3dsfnbmds
(963y@smMM3s0ny)

96comgMmnbmanmgny :

E27.2 sconbmbyfn 3Mndn

E05.5 omnfgmnooymn 3Mndn
E10.106bymnbosdmgngonman dogMnsbn onsdyhn,
30hmMa3nEMdNO
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1.1.4. Emergency hospital service (due to disease or accident) implies
payment of the medical services (medications, diagnostic manipulations,
therapeutic and surgical treatment) in compliance with the terms of policy
in case of accidents (acute emergency cases within the insurance period
incompatible with life caused by physical, mechanic, thermal, chemical
impact) and below-mentioned events (acute emergency cases within the
insurance period incompatible with life) delay of which for more than 24
hours results in death of the Insured Person, while staying in hospital for
more than

24 hours, according to the following list:

Events funded by emergency hospital service include:

Allergology:

J45 Asthma (attack stage);

L50 Urticaria;

T78.1Adverse food reactions (food allergy);

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (insect-bite allergy);

T88.7 Unspecified adverse effect of drug or medicament (drug allergy);

T80.6 Other serum reaction (serum sickness)

Angiology, operations with general anesthesia and intensive therapy:
|74 Arterial embolism and thrombosis;

187 Other disorders of veins (pulmonary embolism or risk of developing
thereof);

171.3 Abdominal aortic aneurysm, ruptured;

I71.5 Thoracoabdominal aortic aneurysm, ruptured;

I72 Other aneurysm (ruptured).

Gastroenterology:

K72.0 Acute and subacute liver failure (encephalopathy)

Endocrinology:

E27.2 Addisonian crisis

E05.5 Thyroid crisis

E10.1Insulin dependent diabetes mellitus, with ketoacidosis
E11.1Noninsulin dependent diabetes mellitus, with ketoacidosis

E03.5 Myxedema coma

Cardiology (without surgical and invasive intervention):
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150.9 gnmnb 863537 n3dsMnbmods
147 35fmgLbnd3nmn hogngsmond
148 6nbognmy0nb ndMnmmyEns s MmNz

bg3Mmamgans:

3) 36b-0b 56gdNMN 535008YyMPMO7ON/J3ndmeEYMn
33mMmJLnd3namn sMm3gx3g0n/3mmnbynfmm3scngon GB1
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G04 9bg@samagn, 8ngmadhn s J63IRsmMmBngmnbhn
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M32 bobghgdnfn Bnogmn dgemyfs

M33 cogmadsghm3mmndnmdahn
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121 Acute myocardial infarction
120.0 Unstable angina

150.1 Left ventricular failure, acute
150.9 Acute heart failure

147 Paroxysmal tachycardia

148 Atrial fibrillation and flutter

Neurology:

A) Inflammatory diseases of the CNS / episodic and paroxysmal
disorders / polyneuropathy

G61Inflammatory polyneuropathy

G04 Encephalitis, myelitis and encephalomyelitis

G45 Transient cerebral ischemic attacks and associated syndrome
G46 Cerebrovascular syndromes in cerebrovascular diseases
B)Epilepsy / neuromuscular diseases / other injuries of the nervous
system: G70 Myasthenia gravis (Severe myasthenia gravis) and other
neuromuscular lesions

G40 Epilepsy (serial seizures)

(593.6 Cerebral edema

Neurosurgery:

A) Surgical treatment / intensive
therapy 161 Intracerebral hemorrhage
593.5 Compression of the brain
G93.6 Cerebral edema

G971 Hydrocephalus

Nephrology:

N17 Acute renal failure

NOQO Acute nephritic syndrome

N10 Acute tubular-interstitial nephritis [acute pyelonephritis]

Otolaryngology:

A)IV complexity operations:

J01 Acute sinusitis (with intracranial or orbital complications)
G06.0 Otogenic intracranial abscess and granuloma

H83.0 Labyrinthitis

H66.4 Acute inflammation of the middle ear (complicated by
mastoiditis)

HB6.2 Chronic epithelial-antral purulent otitis media(complicated by
facial palsy)

H66.3 Other chronic purulent otitis media(complicated by facial palsy)
B) Operations (surgery) of Il complexity:

J39.0 Retropharyngeal and parapharyngeal
abscess C) posterior tamponade
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K85 863537 3963Mgohnhn
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o) T bomoyanab m3gMagngdo:

o0fMmM3960 gobgM36s (39Mab MengsmymMn dmEnmydno)
S36.0 gamgbonb 0sdnsbyos
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R04.0 Bleeding from the nose (posterior tamponade

Pulmonology:

J44.1Chronic obstructive pulmonary disease exacerbated,

unspecified Rheumatology

A) Systemic connective tissue lesions (Il degree-Ill degree activity,
with significant damage of internal organs)

M30 Nodular periarteritis and related conditions

M310ther necrotizing vasculopathies

M32 Systemic lupus erythematosus

M33 Dermatopolymyositis

M34 Systemic sclerosis

M35 Other systemic lesions of connective tissue

B) Inflammatory polyarthropathy and spondylopathy (activity II-IlI
degree): MO5 Seropositive rheumatoid arthritis

MO06 Other rheumatoid arthritis

MO7 Psoriatic and enteropathic arthropathy

M08 Juvenile arthritis

M10 Gout (aggravated, complicated with gout status)

MT11 Other crystalline arthropathy (pyrophosphate and calcium
phosphates conditioned arthropathy)

M12 Other specific arthropathy

M45 Ankylosing spondylitis

M46 Other inflammatory spondylopathy

C) Acute rheumatism and chronic rheumatic heart diseases (active
phase (rheumatic fever), post-prosthetic and post-commissurotomy
period): 100-102 Acute rheumatism

|05-109 Chronic rheumatic diseases of the heart

Urology:

A) Operations with general anesthesia:

N20 Kidney and urinary stones (obstructive uropathy)

N40 Prostate hyperplasia (urinary retention, macrohematuria)

B) Operations (surgery) with local analgesia:

N23 Unspecified renal colic (cystoscopy, catheterization, urethrorenoscopy)

N47 Paraphimosis

N44 Torsion of testicle

R33 Urinary retention (surgery-epicystostomy)
C) Operation-trocar

epicistostomy/catheterization R33 Urine

retention

Surgery:
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E10.5 nbLymnbrosdmgnmgdnmn  nsdghn  3gMnggfMayamn A) IV complexity operations:
gnfMgymagnymoa gamomyodgdnm [nsdghnmn gsbamybs] A48.0 Gas gangrene

E1.5  nbbymnbosdmyinmgdoymn  ©nadyhn  33MnyyMoymon
gnfMgymagnymMo goMmomydgdnom [nsdghnmn gobamybs]

E12.5 333000  ofMm3735b096  053938nMgdnmn  BogMmnobn K25 Gastric ulcer (complicated by decompensated pylorostenosis)
?gﬁfgggnﬁsnagj)%?%?gg]@n gnfggmsgngfn - 3sMorgm)dgonm K26 Duodenal ulcer (complicated by decompensated pylorostenosis)
E13.5 Lb3s ©odYLEHOmn BogMnobn Nodhn 3gMngyMaymn K27 Peptic ulcer, with unspecified localization (complicated by decompensated
30M3y@oEnyMo gofMmom)dgdac [@nsdyhyMn 3sbamMos] pylorostenosis)

E14.5 c00nbnbhgdgmon 8ogdMmnsbn consdghn 39Mngggmoymn
3nfMgnmsmyamn goMonmydgdnm [nsdhyin gobamybo] K25.1
3990b Bymnann 3gMmemmMognno K65.0 Acute peritonitis (generalized)
K26.1 oomMmadghamgeb Bymyman 3gMammagnom

KB5.0 863937 3g9Moghmbohn (scognmmomngn)

K80.0 Bomzgmnb  0ndhnb  396dn 863937 Jmanganbhnhno
(Rnfgm3sbn, 3obgMmgbyann) $36.0 Spleen damage
K81.0 863037 Jmmgnbhnhn (Anmgm3zebn, gobgmybynamn)

K40.4 bydsmoymnb onsgsMn gsbamgbnom

K&41.4  dofdoynb gomdbMmngn o6 0ondnbhgdgmn  onsgofn
3563Mybnon

K42.1dgn3nb oxnogomn 3obamgbnom

K43.13360hMamymn onnsgofmn gobamybno

K45.1873@m0b bbzs sdybhgonmn onsgsmn gobamybnm 170.2 Atherosclerosis of the arteries of the extremities [atherosclerotic
K40.3 boydomoyamnb gomdbMngn o6 andyLHgdgmn Rsdgonamn gangrene]

0ndgsfn gobamgbnb gomydy

K41.3 dofmdoynb @gomdbMngn o6 ondybhgogomn Rsdgonamn
0nsJofnn 3obaMybnb gofmgdy [diabetic gangrene]
K42.0 gn3nb Rsggonamn onagofn 3obaMybnb gofmgdy

K43.0 396¢Mmamymn Rsggonmn onsgsmn gsbamgbnb gsmMydy
K45.0 9yamob  bbb3ys odnbphgdnmn Rsggonmn  onsgsfn

K56 lleus and intestinal obstruction

K85 Acute pancreatitis

B) Operations of Ill complexity:

Gas gangrene (with eradication of the focus)

S36.9 Injury of unspecified intra-abdominal organ

K43.0 Ventral incisional hernia without gangrene

K45.0 Other specified abdominal hernia with obstruction, without gangrene

(large or giant)

E10.6 Type | diabetes mellitus with peripheral circulatory complications

E11.5 Type Il diabetes mellitus with peripheral circulatory complications

[diabetic gangrene]

3563M76nb 3oMydy E12.5 Nutritional disorder-related diabetes mellitus with peripheral circulatory
K92.0 39850993b0bn complications[diabetic gangrene]

K92.189mm96s

K92.2 gabhmmnbhgbhnbymn bobbameogbs, andYLEHIdgmMN E13.5 Other specified diabetes mellitus with peripheral circulatory

a) Il bnfMoymnb M3gMoEngdn s 3MBLYMZoHYmN BgyMBsMMdS complications[diabetic gangrene]
K35.9 863037 o3g6c0n@npn,  0andybhgdgmn  (3ahomMymn,
@yadmbymn, gobamMmybnamn)

K92.0 3385¢h98%0bLn (3mbLgM3zshnmmn 83nMbsmmds)
K92.187m76s (3mbLyMzshnmn 83nMbommos) K25.1Gastric ulcer with perforation
6531726@663\1%%2%”856%%)&{22%2) bNbbmEYBy,  ©EIxDYLHIOIN K26.1Duodenal ulcer with perforation
K85 863537 3563M30hnhn (3mBLyM3shnann 83nMbsenmas) K85.0 Acute peritonitis (local)

K80.0 Calculus of gallbladder with acute cholecystitis (purulent, gangrenous)

E14.5 Unspecified diabetes mellitus with peripheral circulatory complications

[diabetic gangrene]

y0s-bobnb Jofyfans
o) m3gMa3n700 BmMaswn gonh3nzsMydnm
K10.2 yo300b 960700010 sHn0670700 (3nfMnb mMnb gLgMab, K40.4 Inguinal hernia with gangrene

yonbg3ads, yooyymbomagn, baggmjmnb dns8mb g3emgzdmbyon, K41.4 Unilateral or unspecified femoral hernia with gangrene
fghMmonmodsmymn s babnb 339M.8nwsa. 50bEILYON)
398s¢menmans K42.1Umbilical hernia with gangrene

d) JofyManymn 839Mbommods - b3mbyddmans K43.1Ventral hernia with gangrene
D69.3 nconm3sonymn ovfmdomEnhm3gbnyMn 3nfM3nmo
C94.7 bb3d 0dLhgOymMN gn3gdns

D55 @gMdgbhyamn cooMm3zg3gdnom gadmbB3gnamn 96530700 K40.3 Unilateral or inaccurate hernia of the uterus without gangrene
D56 momasbgdns

D57 633gmnbgdnM-nsMyconmon s6980s

D58 bbgs 9833n0Mymn 3gdmamndyMn 36930700
D59 89d36namn 398mmndyMn 96780900 K42.0 Umbilical hernia with obstruction, without gangrene

K81.0 Acute cholecystitis (purulent, gangrenous)

K45.10ther specified abdominal hernia with gangrene

K41.3 Unilateral or unspecified femoral hernia, with obstruction, without

gangrene
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115 gospogdgmn  bomdshmammans  nonzomnbBnbyob
LOLBMOIEM  goongdgmn  878mbzg3nb  MmL  3nfzgmoc
bhmIshmanmanyM sbdsMyosh - 3dnamnb gjbhMagnol, dsbosb
03939nMJ00m 369LMJBNSL S NIZEMLHNZNM MBNbdNydOL
(09B6hmamMsds, 3ndom).

1.1.6 M33spMmnagns nonzgomnbBnbyob hnMabhnb LogsMmggmmb
hafmndhmMnedy ymebnb gobdszgmmadsdn, nogoymn 97dmbzyanb
90 99(39MN 93508ymMeumonl 877390

3oMo330mIonbolb  gbgofnb  My3spMmnognnb  boMggdb,
LOYDdM373M 3MmNLTn dncnmYdmMn MmNdnhJonb QoMamyddn
05 30fnmod70nb 8L053nbao.

117 goMmmosEzomgds - nmzamnbBnbgob nboongnonsmymn
LOIBM373M 33MNMENL 3ob3d3mMmMB3TN IBM3 ML
dbmanmeo ndgonMn 8x9mbzyznm gsdmB3gnmon gsfMmosE3smgdnb
870010373990 (89L50580LN godmMbsgamabn

0780b393700L ENGICN) dnbn 87933n0fMnbom3znb
(8BmboMagdmnbamznl) @ojboMgdymo  bLosdm3y3m  ™obbnb
3oobool.  admzgnmab  gonAnbomgds  (ngdm-p33mmeo
0939M339) oM 8nnhRB3S 3oMS(339mM YOS}

2. 3baBDmanMYdsL ofn §J398c0gdsMYds Bbmmmeo J330mm
dn0ncngdnmn basdmM339M 8x30bzx370n S BsS6
0939390701 mn bafggodn:

2.1 05dm373nb domsBdn 8gbgamedog sdogsmn 878mb3zy3gon:

2.2 LdJBNObMONL  PWmYONL  sMBIMbY  BbgdNmMYdTn
839MBocmmonbys s godmgamyznb B30nbdngMn bofmgn, gMdm
30fMoob  Rsgpomgdnamn  dgnfMbommadnl,  77db3gMndgbhnamn
83nMBammonb, sfshMaoninymn 83003nbab (530396gdhnM,
3madgma3smny, 956n0myMn 09fMd309 9 bb3g),
0300939Mb3mMMsLSL 33938nMYOYMN boMygdn;

2.3 0dM3gnmMnb 396mbLLBNBSMByaM Jdgg0n;,
0300100585330001, 300033t YeMmmMOnL d3ymmdnm, gobdmab
o6/s  pbgdn  BongwMobnmmgdmmono,, semgm3mmyfo,
bomgmpngnmn,  QLngmbMmm3ymn 56 bbzs  HmJbngyMmn
Bn3mngMydgdnb Hgdmgdggonb J338 adwasmn bawsdmzggzm
0780b393900L, demgm3mmnda3nb, Bofngmadsbnnb,
HmJbngmBsbnnbs > domn goMoymgdlonb nagbmbihngnL
83nMbscmmonb baMygon. mo3nbyRmMIdNL dm33gmnb 3gMnmedn
0590g3Mn  Loddm3zgzm  878mb3zx35bMd0  V3938nMYgdMN
LY3gENENBM AMABLabyMYdNL bafMyyon;

2.4 8m3nd7700by O @odMJ3s0mgonl  @edmy3zmy3sbmab,
33fnym3g dmng @yoggdsw bngmngngosms gsbsganmgdsdn
dmbsBnamygmdsbionsb 033939nfMy0ymn LOIBM3)3M
0879001b393700L bafmgyon;

2.5 33n0908n3000, 3560g3ngonm, gomgdmb sdnbdyMmyodnom,
MmaconsjhnnMmn obbn3q00nm), bhngnyMn 109Mydnm
350mB3gnamn yzgms bLobnb IBNI6YOSLMSD d3538nMYOYMN
LYdgEnENBM dMABLabyMYdNL bafmyyon;

2.6 LofMmabgm 3MMEPILoYmM >  LoMabym  badmygsmMymm
b3mMEHNb Lobgmoye8n mBsBnmMyMONLLL (5eM3N6NBBMIG,
3mM©y%) 3ME3oL;36, bombnmadymm L3mMH6,
)M AHI3MIBNMS 5 35M3BYHNM bhMBsbmsb s bb3s) sdagsM
LOIBM373M 87001b393700036 3938nMYdYMN bofggdn;
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K43.0 Incisional hernia with obstruction, without gangrene

K45.0 Other specified abdominal hernia with obstruction, without gangrene
K92.0 Hematemesis

K92.1Melena

K92.2 Gastrointestinal bleeding, unspecified (conservative

treatment) C) Il complexity surgeries and conservative treatment
K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous)

K92.0 Hematemesis (conservative treatment)
K92.1Melena(conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)

K85 Acute pancreatitis (conservative treatment)

Maxillofacial surgery
A) Operations (Surgery) with general anesthesia
K10.2 Inflammatory lesions of the jaws (floor of the oral cavity,

submandibular, occipital, phlegmonas, abscesses of the retrobulbar
and

lateral sides of the pharynx)

Hematology

A)Surgical treatment - splenectomy

D69.3 Idiopathic thrombocytopenic purpura
C94.7 Other specified leukemia

D55 Anemias caused by enzyme disorders
D56 Thalassemia

D57 Sickle cell anemia

D58 Other hereditary hemolytic anemias

D59 Acquired hemolytic anemias

1.1.56 Emergency dental service implies the primary dental aid due to
emergency case - tooth extraction, anesthesia and diagnostic

manipulations connected with it (dentogramm/visio).

1.1.6 Repatriation implies expenses of repatriation of the deceased
tourist in case of any accidental or sudden death occurred on the
territory of Georgia in the range of limits and according to the terms

indicated in the insurance policy.

1.1.7 Death - implies payment of a fixed amount to an inheritor(s) (the
Beneficiary) of the Insured Person only in case of death due to an
accident (except corresponding exceptional cases) during the
Insurance Period. Disappearance (missing) of the Insured Person shall

not be deemed as death.
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LOdM3aMaIMgon  3ogdazbnb [N 33m33nb bsMggon;
3bgemndoyMmn amababyfyodgon:
>Mabysbosmpnmn/dDybhobrosmpnmn badgonEnbm

dmabobyMyos, sMabhsbosmMpmmn Jsamads, vy3zs6nman gjndn;
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39M5(335mMYdsL.
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2. Only the Insurance events which are indicated below and expenses connected
therewith are not subject to compensation:

2.1The events occurred prior to entering of insurance into force;

2.2 Expenses for treatment or examintions conducted in institutions not having
the relevant authorization for activity, expenses connected with treatment by a
private person, experimental treatment, non-traditional medicine (acupuncture,

homeopathy, manual therapy and others), costs related to self-treatment;

2.3 Diagnostic and treatment expenses for the insurance events occurred as a
result of illegal actions of the Insured Person, self-injuring, attempt to commit a
suicide, and/or undue and/or intentional carelessness or the events occurred
under an influence of alcoholic, narcotic, psychotropic or other toxic
substances, expenses for diagnostics and treatment of alcoholism, drug
addition, toxicomania and their complications. Expenses for medical service
connected with the insurance event occurred in the period of restraint of

freedom.

2.4 Expenses for the insurance events connected with speleology as well as
participation in destructing of strong explosive substances;

2.5 Expenses for medical services connected with all kinds of injuries caused by
epidemics, pandemics, environmental contamination, radioactive radiation,

natural disasters;

2.6 Expenses connected with the insurance events occurred while participation
in risky professional and risky amateur sports (alpinism, rock-climbing, skiing,
jumping from delta plane and parachute and others);

2.7 Expenses for injuries received while getting into the airplane, getting off of
and being in the airplane;

2.8 Expenses caused by accident occurred while wars, military actions, military
intervention from a foreign country (declared or not declared), civil war, riots,

civil disorders, revolution, military putsch, or usurpation, acts of terror;

2.9 Chronic diseases and their exacerbation or diseases revealed prior to trip
and their complications except for the cases when due to critical state
emergency medical service is necessary to rescue life of the Insured Person.
Expenses following treatment of the Insured Person after rendering of
emergency medical service (not more than 7 days) in order to rescue life of the

Insured Person and/or repatriation expenses are not subject to compensation;

2.10 Cardiac surgery, transplantology, endoprosthetics, and expenses
connected with it, expenses for diagnostics and treatment of congenital and

genetic diseases, as well as their complications;

2.1 Expenses connected with diagnostics, treatment and complications of HIV-
infection, AIDS, all types of chronic hepatitis, diabetes mellitus and diabetes
insipidus, renal chronic disorder, oncological diseases, as well as any expenses

related to them;
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2.12 Expenses for any implant(except for stent), prosthesis or correcting device,

transplantation of organs and tissues/auto-transplantation expenses.

2.13 Expenses for sending of the materials extracted in Georgia for researching
abroad; exclusive services; non-standard/super-standard medical service, non-
standard ward, hired physician;

2.14 Pregnancy/ delivery and their complications except for termination of
pregnancy caused by an accident;

2.15 Expenses for the service received without the Insurer’s consent;

2.16 Services which are absent in the definition of terms;

2.17 Costs of service funded by other programs/ insurance;

2.18 Expenses for repatriation resulting from moving of the Insured Person to

Georgia for treatment or death as a result of a disease existing prior to trip.

3. In compliance with the insurance agreement, the following cases of
death caused by an accident shall not be covered/reimbursed:

3.11f death directly or indirectly is caused by or is resulting from the events such
as: war, occupation, any type of fighting/military actions, civil war, revolt,
revolution, strike, confiscation or nationalization by any authority, actions of any
individual acting under the assignment of any organization or independently and
aims to overthrow de jure or de facto government or have an influence on it
through terrorist or force methods;

3.2 If death directly or indirectly is caused by or is resulting from ionizing

radiation, radioactive pollution of the environment, combustion of nuclear fuel;

3.3 If death directly orindirectly is caused by or is resulting from being under the
influence of alcohol substances of the Insured Person; or if the Insured Person
was under the influence of drugs, psychotropic or toxic substances at the
moment of the accident;

3.4 If death directly or indirectly is caused by or is resulting from the suicide
committed by the Insured Person or suicide attempt or deliberate self-
mutilation;

3.5 If the Insured Person’'s death is the result of a murder, in which the
Beneficiary or any person being interested in obtaining the amount as the result
of death is the direct or indirect participant;

3.6 If Insured Person's death is a result of their own criminal act or attempted
criminal offense under the Criminal Code;

3.7 If death is a result of the Insured Person’s mental illness or mental
deterioration;

3.8 If death directly or indirectly is caused by or is resulting from being of the

Insured Person in any aircraft, entering or leaving it, except travelling
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by alicensed multi-engine air transport being operated by a licensed air carrier;

3.9 If death directly or indirectly is caused by or is resulting from being of the
Insured Person in military force or police service or participation in their
activities;

3.10 If death directly or indirectly is caused by or is resulting from participation
of the Insured Person in any type of speed competition;

3.11If deathis aresult of the Insured Person having AIDS/ being HIV infected;

3.12 If death directly or indirectly is caused by or is resulting from putting
himself/herself under dangerous conditions except the cases when such action
of the Insured Person is directed to saving of an individual's life; 3.13 If death
directly or indirectly is caused by or is resulting from betting conditions,
acrobatic tricks, beating a record or similar by the Insured Person;

3.14 If death is fully or partly a consequence of any complication related to
delivery or pregnancy;

3.15 If death directly or indirectly is caused by or is resulting from participation
of the Insured Person in professional sport events (competition, training,
exhibition performance);

3.16 If death directly or indirectly is caused by or is resulting from participation
of the Insured Person in the following types of amateur sport: various forms of
fighting, scuba diving, jJumping with a parachute or hang glider, rock climbing,

alpinism, speleology.

4 Actions to be implemented upon occurrence of the insurance
event

4.1For the purpose of receiving 24/7 hotline service, the Insured Person calls to
the hotline of the insurer: (995 32) 2- 420-699;

4.2 When calling for an emergency medical service team:

4.2.1The Insured Person or any other interested party calls the Company hotline
or“112"

4.2.2 The hotline, on its turn, contacts the contracting institution, in case of
submitting of an insurance policy and identification card to the emergency
medical service team the Insured Person is released from payment of the
amount stipulated by the insurance termin a relevant service;

4.2.3 In case if the medical institution is not a contractor of the Insurer, the
Insured Person pays a service fee completely and following this addresses to the
Insurer to receive compensation within 30 days since the date of service.
Documents which are necessary for compensation: insurance policy,
identification card, medical document confirming the service rendered which is
sealed and signed by the head of the service provider/ physician and a financial

document confirming payment - a document equalized to
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3oMo335mydnb sognmn, nd bLd8jynEnbm sBxbydnmMYdnL
obobgmgos, Mmdgamng  ssbnMdL  bnigznmab  QoJbhbL.
8%m3g3gmn  oBomdmyolb  3nfsdnm  9basmMndbBEmMydsL
0970L50500L LbhMYIHMgd b, Mol Loxnd3zgmdIE
anb¢hgMabgdnmn 3nfn 053n0bYRMEYdS 0970L50500L
dmaLbobyMy008n bLosdm3zgzm 3nMmonm gscngsmnbBnbgdynamn
056bnb  3dm3733mab  dngMm  dLObSdMOYMyogamn  Bamab
35005bnbasbh. 3dbmM3739mMmsb Bxmsebbdgdnl gofmydy dnmydymn
dmaLbobyMy00L baMmggdn 9bsdmMenMyosb o J3d3300505MYds.

4.4.1 My3smmnsgnnb  gabbmMngmgdnbognl, dvm3539mnb
dmobmgbnb  850mb3zg3s8n, Logzsmegdnmms  Bamdmogybnm
ngbsb  babodsmommm-badgonanbm  9Jdb3gMHndAL  ob33bs,
Mmmdamnb  LogyndzgmdyE Jgbodmgdgmn ngbgos sanboogl
LOYDM373M 3nMMOYOMS6 B7LodSTNLMBY.

4.5 LosdMgy3M 3gMnmenb gob3sgmmdsdn sdMZIYmMAbL YdgEYMa
89001bgg3nb 8909300 gofMaE3amgdnb 8gdcbggzadn, Imbafggdmy
35MEg0nmNy, 3145390 Mogb 8Dm3g3gmab 24 (M3LsMmmba) basoinsb
Jmam 396¢hML > FgHymonbgds gosggomb

8939390
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the check printed out in the form established by the Ministry of Finance or a

Ay

document reflecting detailed estimation/calculation and cashier's check. The
documentation necessary for compensation may be submitted in an electronic
form, however in case of request of the Insurer, the Insured Person is obliged to
submit its original copy.

4.3 For receiving of dental  service,

emergency emergency

hospital/outpatient service upon emergency hospitalization due to any accident,
the Insured Person, or any interested party is obliged to inform the Company's
hotline about the stated immediately (except for delay of notification due to
objective circumstances. The Notificationimplies the following information: the
Insured Person’s name, surname, policy number, name of the medical
institution, time of addressing to the medical institution, a probable diagnosis.
Expenses for the medical service rendered without a notification are not subject

to compensation.

4.3.1The insurer (or its vendor) provides direct settlement with the contractor
clinic on the basis of which the Insured Person is released from payment of the
amount stipulated by the insurance policy for a relevant service and the
contractor clinic shall have any claim concerning payment only towards the

insurer.

4.3.2 While appearing in the non-contracting clinic, the insurer reserves the
right to transport the Insured Person to the contracting medical institution.
While receiving of the medical service in the non-contracting clinic, the Insured
Person pays a service fee. To receive compensation the Insured Person submits
the following documents necessary for compensation within 30 calendar days
since the date of receiving of the insured service: insurance policy,
identification card, medical document confirming the service rendered which is
sealed and signed by the head of the service provider/ physician and a financial
document confirming payment - a document equalized to the check printed out
in the form established by the Ministry of Finance or a document reflecting
detailed estimation/ calculation and cashier's check. In case of emergency
stomatology, dentogramm made prior to additional service and upon it. The
documentation necessary for compensation may be submitted in an electronic
form, however in case of request of the insurer, the Insured Person is obliged to

submit the original document.

4.3.3 In the event of an accident, official documentation issued by the
appropriate law enforcement authorities is also required.

4.4 Repatriation - an interested party is obliged to inform the hotline of the
company of the occurance immediately; the notification implies the following
information: name, surname of the Insured Person, policy number, place of
death, name of the medical institution which confirms the fact of death. The
insurer shall settle payments directly with relevant structures on the basis of
which the interested party is released from paying the portion of costs covered

by the Insurer under the terms and conditions of the insurance for the relevant

©o8%m3930
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LOYBM3g3M 8x0mbgg3znb Bgbabgd bosdmzgzm Bydmbzggznb
03003MBns6  5May33ns6gL 14 (mmb8ydn) JomgbosmMymn
@by, 365dmonMIdnL dnbomyds Bomdmeggbnamn nbos nJbob
980930 MY3gbdaEne:

4.5.1 ©odm3gnmnb goMopzsmydnb dmBImMos (Mmagmdng
8000 0ymn P6S nYML goMEdE35MIONL MsMnmn, sognmn,
05030090nL cvMNmn s JobMBIYdMMAN aagbnmn bb3gs
nbgmMmasgns);

4.5.2 LoByonEnbm AMBAMOS IBMZINMAL  FsME@IE3IMYONL
9gLabyo;

4.5.3 99Lo053nbn  LadsModMEsB393n MMEsbmdnLb dnyf as3gdymn
36mds Imdbosfnb 8gbabyo: gdb3gMmapndab obizbs

35My339mMyonb 3n%%nb dgbobgo; oy dmadboosfn
09001b37350056 o3538nMYdnm scdmMymns bnbbmab badsmmmnb bygdy
- 0mdbrom  89001b3935bm0b  ©o3938nMYdnm  gsdmdngdnb by
>fMLYOYmMN oM3ndgbhoEns (bagdnb Bsbaamydn);

45.4 9mbofmggdmnl, MmagmME 097833n0MaL  bddg3nMm
dmB3mos, MmAgmnE 3obbadmzgmMagb dnb Bnmb dsd33nMYdmNL
bo8g3nMmMBn, oy sbgon  3nfMn  InMeosdnfn oM oMb

dm3nmnb  dngf 873Lgdm  obobsdn  ImbLaMaxdmMy
dnonogoyamn);

455  9mbofmggomnb  3nfsomonb  adssbhnmMmydgamn
©m39896¢n:

456  LOEOIDM3Y3M doMIMN/LaadM3g3M 3Mannbn;

457  Byfmnmmdnon 3o0b(3bogds LOIBM3)3M
205 manMYdnb go3g8nb Immbmzgbnb dgbobyo;

99m3339mn  y@myos3mbomny,  dmnobmamb  Ggbadsdnbn
3mad3ghabhnMn  mMasbmb dngM  3o3gdnmn  com3ndybhn,

Mmdgamn3 900g336L sdmM3gnmab goMszamgdnb dndydL, oy
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39M335mJ0nbsalb  sbgon om3gndgbhnb BoMmdmgagho
9fM86n3365mm36900 LogsamyoYMmMy;

3mbsMmgmymn  8700b3g30L  L3JENYNINWI6  3odMBonbafmy,

3933390 yRmMYdsdmbnemns, Imnmbmgmb 8780bggzobmsb
053939nMJ0nmMN 8>(HJONMN PMINIJoHEN..

20odmanMYds 3onEgds yzgms bgdmbbybgdnmn comgndgbhgonl
809006 20 (Mm3n) goamgbosmymn omnb 3080,

0780b3930L 3850050hMJ0gmn  comygydgbnyonb
Bomamycoggbanmanb 9900b3)390n, d%m3939mn
DRMJY038mbnamny, oM gobnbnmmb bosdbmzggam 80mb3zg3s o
9N 01J39b LOIDMZYIZM 963BMOYMYONL Fo39F0dY.

@Ls3mgdg0n 3dm3zx39mnb Gngf dncnodym LadgonEnbm
0369bg01mydy08n:

4.6.1 005bm3930L bymBggMnmgdsb osbosmoym sbsmon #3-8n
dnonmyonem  badgonEnbm  IBlLYOYMYO]0Tn,  Infocon
(3gmMbmbBamyMn) ggndnb 3mBLObYMYONL Bnmgds bosdmzgzm
3mmobno 356LsdmM3Mymn LoYdM373M 3gMnmenb
396093tmmods38n 6- 5.

4.6.2 40%-0560  @oboogmgds  @gadnfn  sddymopmMmnnm
dmaLabyMy0sdy sbsmo #3-8n dncnnmyoym LadyonEnbm

567bg0mM707080 - >mbnBbymn dmnEogL 9gn8-
L3gENMNLAHJONL  JMBLYMMHOENJIOL o  mMsdmMyHMMaym-

nbbhMNIgbhyam odm33my330L, Qebosgmgdnom bamaldommos
9gbadamgdgmns dbmaemmeo 39MbmbBsmyMn ggndnb dngf

395399nmn bosgmgdnb 3omAgmoo, Q3bosmyonb
397RgMNLOM3NL sdMZINmMN 13o38nMyds 24 (mEwsmmbn)
LY3NS6 JM-(390HNL o FnToMmd3L 3xMbLbMbsmyM ggnadb.
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service. Expenses for the services received without a consent of the insurer are
not subject to compensation.

4.4.1For the purpose of repatriation, upon the Insurer's request, it is mandatory
to submit a forensic medical examination report to determine compliance with

the insurance terms and conditions.

4.51n case of death of the Insured Person due to an accident during the Insurance
Period, the Beneficiary shall contact the Insurer through the 24 hour Call Centre
and inform on occurrence of the Insurance Event not later than 14 (fourteen)
calendar days from its occurrence. To obtain the reimbursement, the following

documents should be submitted:

4.5.1The Insured Person’s death certificate (with date and place of death, date
of birth and other information defined under the legislation);

4.5.2 Medical certificate on the death of the Insured Person;

4.5.3 A certificate issued by corresponding law enforcement bodies on the case;
expert conclusion on the reason of death; if a criminal case is filed in relation to
the case - the case related documentation (case material) at hand of
investigation;

4.5.4 The Certificate of Kight to Inherit of the Beneficiary, which establishes
the share of the inheritor, if such person is not directly pointed out as the
Beneficiary in the application completed by the Insured Person; 4.5.5 The ID
card of the Beneficiary;

4.5.6 Insurance card/Insurance Policy;

4.5.7  Written application on requesting disbursement of the insurance

indemnity;

The Insurer has the right to require a document issued by a corresponding
competent body identifying the reason of the death of the Insured Person, if the
death of the Insured Person is not caused by an accident; in case of the death
caused by an accident submission of such document is absolutely mandatory;

Resulting from the specificity of the case the Insurer has the right to require
additional documentation related to the case.

The amount shall be disbursed within 20 (twenty) calendar days from the date of
submission of all the above mentioned documents.

If the documents proving the accident are not submitted the Insurer shall have
the right not to review the Insurance Event and refuse payment of the insurance

amount.

Discounts at the medical institutions indicated by the insurer:

4.8.1 Receiving of service of a personal physician in the medical institutions
indicated in Annex #3 to the Insurance Contract B times within the insurance
period determined by the i

nsurance policy.

©o8%m3730
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4.6.2 40% discount on planned outpatient services in the medical

institutions indicated in Annex #3 - the stated implies consultations of
physicians of different specialties and laboratory-instrumental
examinations, using of the discount is possible only based on the
discount voucher issued by the personal physician, to receive the
discount voucher the Insured Person calls the 24 (twenty-four) hour
call-center and addresses to the personal physician. The personal
physician provides identification of the problem, prescribes
examinations necessary for the Insured Person and issues a discount
voucher to relevant specialists. The Insured Person is liable to receive
a discount stipulated for the planned outpatient service in the medical
institutions indicated in Annex #3 to the Contract. In case if the Insured
Person receives an outpatient service under the discount voucher
issued by a personal physician in the medical institution indicated in
Annex #3, as well as in case if the personal doctor issued an additional
discount voucher for the additional medical examination prescribed by
a specialist in such medical institution, the Insured Person pays a cost
of the outpatient service with the account of the discount indicated in
the present paragraph. The discount voucher is issued by a personal
doctor only for the medical institutions indicated in Annex #3 of the
Insurance Contract. The discount voucher is not issued for other
medical institutions despite of the fact of rendering/non-rendering of
a definite research/ intervention/ manipulation in the medical
institutions indicated in Annex #3.

4.6.3 50% discount on emergency and scheduled dental service at “New
Dent” Ltd:

a) discount on emergency dental service (implies primary dental
aid (compensation of the discount on the services of arresting of tooth
acute pain (anesthesia), tooth extraction while tooth acute pain,

opening of the channel and X-ray service;

b) discount on the scheduled dental service (implies a consultation of
the dentist, diagnostic X-ray, filling of the tooth, scheduled dental
surgical treatment, professional cleaning, treatment of parodontosis
and acute and odontogenic diseases of mucosal membrane);

To receive a discount on emergency, as well as scheduled dental service the

Insured Person addresses only to the Ltd. “New Dent".

Note: the discount using is possible only according to the conditions
determined in paragraph 4.6 in the medical institutions indicated in
Annex #3. The condition of the discount provided by the contract does

not apply to the services received in other medical institution.

o3%m3930
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Annex No. 3 to Health and Accident Insurance Contract for Foreign and Stateless Tourists an the Territory of Georgia
List of the Insurer's Contractor/Provider Institutions

Thilisi

District

Basic Dental providers

Name

Address

Thilisi Royal Dent Ltd Thilisi, Kipshidze st. #2a

Thilisi Danblansh Ltd Thilisi, Gamrekeli (Kutuzov) #2
Thilisi Newdent 1Ltd. Thilisi, Al. Kazbegi #29a

Thilisi | Newdent 1Ltd. Thilisi, Mitskevichi #18

Thilisi Newdent1Ltd. Thilisi, Petriashvili st. #32
Thilisi Newdent 1Ltd. Thilisi, Tsintsadze st. #30
Thilisi Leader-Dental International Ltd ”Thilisi, Tarkhnishvili st. #2
Thilisi [ New Dent Ltd. [ Thilisi, Gldani I micro district
Tbtli_si r_NeE]ent_Ltd. ”TEIis_[, DEDigho_ml. I, Peﬁsi st.16.
Thilisi le Dent Ltd. Thilisi, Varketili Javakheti st.76;
Thilisi New Dent Ltd. Thilisi, Guramishvili 64

District

Outpatient providers

Name

Address

Thilisi Tbilisi Central Hospital Ltd. Thilisi, Chachava st. #1
T 'TbWIIsIState Medical University and Ingorokva T T "
Al High Medical Technologies University Clinic Ltd. Thilsl Telnandall st. #0
Thilisi <i8L Llinice 0n SacTg i =t Tsitalshvil Thillsi, Ljubliana st. #21a
| Children’s Clinic
e JSC “Vian” - M. lashvili Central Children’s Thilisi, Ljubliana st. N13/ Mikheil Chiaureli
Thilisi t
Hospital st. N6
— Javrishvili Ophthalmology Clinic of Eye e
Thilisi Microsurgery Ltd. (ophthalmology) Thilisi, Ljubliana st. #5
Toilisi Chichug Hedlcal Cententizera LLC Thilisi, Tsinandali st. #9
| {ophthalmology)
o | National Centre for Ear and Nose Diseases s A
Thilisi Japaridze-Kevanishvili Clinic Ltd. Thilisi, T.Mghvdli st. #13
Thilisi Immunization Centre Ltd. Thilisi, Tashkent st. #10a
Thilisi JSC“Vian" - |. Bokeria Referral Hospital Thilisi, Zurab Yarajuli Street #8
Toilisi Geo Hospital LLC - multi-disciplinary medical | pyiyq; Teinandall Street 8-3
centre of Thilisi
Thilisi S. Khechiashvili University Clinic Ltd. Tbilisi, Chavchavadze Avenue #33
Thilisi Tbilisi Children’s Infectious Clinical Thilisi, Simon Chikovani #14

District

Hospital Ltd.

Emergency

Address

Thilisi
Thilisi
Thilisi
Thilisi
Thilisi

Region

District

Batumi

| JSC Emergency Service

Geo-Med Ltd.

JSC Pediatrician
Medical Global Management-Baby Express Ltd.

Kids Well Ltd

Thilisi, Chachava st. #1

Thilisi, Mitskevich st. #14

Thilisi, U. Chkheidze st. #10

Thilisi, Kipshidze st. #3b

Thilisi, Kavtaradze Street #41

Basic Dental providers

Name
Adjara

New Dent Ltd.

Address

Batumi, Selim Khimshiashvill #20
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mbyMagon, Gyemadab J#10

[ Jomanbn, gogdogadnb J#41

dnonsnbn, mgbymnb J.#2

onyma3n, Baongamnb J. #9

[ gmon, 63nbos 6nbmb J.#3
Byaoncon, cadafM 8ol J #8

j byaenwen, gmbaageb J#1

ba8bg-gogzobgon

0/8 oMM dormababnob

| sbagmnby, 8a63)mnd3nemnb JH#27

J399m Jomoemn
: figboogn, gbnfndzacmab g#120

3L cogbhom sfMpn

8vm393000

Batumi

Stoma Dent Ltd.

Batumi, Melashvili st. #24

Qzurgeti

Smile-Dent Ltd.

Imereti

Ozurgeti, Tsuladze Street #10

Kutaisi

Kutaisi

[ Gogen Ltd

| JSC “Clinies of Georgia” - Kutaisi Referral Hospital

Kakheti

Kutaisi, Chavchavadze Street #41

Kutaisi, Otskheli st. #2

Telavi

| Merab Nadirashvili and Company CSR

Telavi, Nadikvari st. #9

Samegrelo-Zemo Svaneti

Poti | Dental-Class Ltd. Poti, St. Nino st. #3
Zugdidi Smile Dent Ltd Zugdidi, Tamar Mepe st. #8
Zugdidi New Dent Ltd. Zugdidi, Kostava st. #1

Samtsxe-javakheti

Akhalcikhe

IE. Arthur Balasanyan

Kvemo Kartli

Akhalcikhe, 27 Manvelishvili st.

Rustavi

Dental Art Ltd.

©38%m3030

8vm3)39n

Rustavi, Gzirishvili st. #12b




Manmbn

00@d(l

28dgmohmMnyema o bhognmBaMmyeman 3Mm3zancgfydn

@ababgmgds

asgafo

bl “3n0B" - 8. nedznemnb Loabgeambnb doogBnl

dnbsdsmmn

doomgdn i B33, ogfmammdnb gbopgggnmn #64
L “3. gMnborsgnb babgenmbdnb gjbagMmndyBagmn
daodn s Jenbnggfn Jnffgnnb ofmzBamn gaBnMa"-  dscydn, gmamamnl Bgbabzggn #2
Baomy@nb ggnemnogmn
Lb “bajefmonzgmmb jemnbnggdn’- Jmanegonb
Jmdgengon Inb3ngomn Jmodgmgon, sdaBndnb . #18
bb "bagefmmggmmb jennbnggdn’- byanmb
byenen qomiBige bynm, scdeB)bydranl J. #1/#13
bb "bagsmonggmmb genbnggdn’- Jgonb
Jas B Jares, Mybansggmnb J. #14
bl "bagsfoggmmb jemnbnggdn’- Bnabygzol
dyobgan SiEA s Byabyan, Myboaggenb 4. #32
fiagzn bb "93adb0"- Aaggnb badgmagnbm 3aBmHn Raggn, os8af Bg@ol Jyhs #40, 8ndmgdsmyme

anfmns

B3b Mganmbymn gobeoaiznb ggbommn -

District

Outpatient and Inpatient p
Name
Adjara
JSC "Vian"-M. lashvili Batumi Central Hospital

ALDAGI

1]

roviders

Address

Batumi for Mothers and Children Batumi, Airport Highway #64
Kobuleti JSC "Clinics of Georgia” - Kobuleti Kobuleti, Abashidze st. #18
Khulo JSC "Clinics of Georgia® - Khulo Clinic Khulo, Aghmashenebeli st. #1/#13
Keda JSC "Clinics of Georgia® - Keda Clinic Keda, Rustaveli st. #14
Shuakhevi JSC "Clinics of Georgia® - Shuakhevi Clinic Shuakhevi, Rustaveli st. #32
Chakvi JSC Evex - Chakvi Medical Gentre Chakvi, Tamar Mefi Street #40, nearby

Guria

mobAbgon «m36Rbgon mobRbgon, gabhnmnob g.#21 Lanchkhuti Regional Health Centre Ltd - Lanchkhuti Lanchkhuti, Chanturia st. #21
obRbyon 83b"dgamee” - mabhbyon mobRbgon, B. gmmmobnsb J. #136 Lanchkhuti Medalfa Ltd - Lanchkhuti Lanchkhuti, N.Jordania st. #136
Rmbaganfmn B3b"sa68Mmmmadnt babmn gyfMnadn” Bmbahonmn, dozdogadnl 7. #1 Chokhatauri Health House in Guria Ltd Chokhatauri, Chavehavadze st. #1
Ambagyagfn [ 83b Bgomga-imbagenmn [ Ambahonfmn, mdnmnbnb J. #10 Chokhatauri Medalfa Ltd - Chokhatauri Chokhatauri, Thilisist. #10
mbyfggomn 83b 8y smes-mdyMggon mbyfggonn, Bnbmdgnamnb § #3 Ozurgeti Medalfa Ltd - Ozurgeti Ozurgeti, Ninoshvili st. #3
bl “bagsfenggemmb gemnbnggdn’ Jgmsnbnb o JSC “Clinics of Georgia” - Kutaisi Referral - .
1Y b, b; L. #2 Kutaisi F Kutaisi, Otskhelis st. #2
Jamonba Figaamstr i exnblng e Joonanbo, mibymnb Hospital
Fnonanba 2‘;‘;;#;‘53@3“1 bagsfmggmmb bsBywanbm Jponsnba, 533abnB3nmmnls 3. #83 Kutaisi Medical Centre of Western Georgia Ltd. Kutaisi, Javakhishvili st. #83a
s Regional Health Centre Ltd.- 0. Chkhobadze T )

A. % A H
33:bﬁaba-;mbﬁzviuﬁn s;ﬁhw;uanblt)su:aﬁn 2 S Kutaisi Multi-profile Medical Institution fuaisi Tl bURAIn =1
m.Abmdsdnb bobymmonb Jgmanbal

Jamanba fsgam3fmmenmyfn ba8engnbm Jomanbn: mandgbabnb J. #16 Zastaton Geo Hospital Ltd - Zestaponi Multi-profile Zestafoni, crossin Kekelidze and Melkadze
wabgbgdymyda Medical Center streets
Bgbpsgmbn | Dov 5IM Smbangocnt bgbogmbot Babegmbn, ggsaenadab o Bgengdsdal Tskaltubo | Tskaltubo District Hospital Ltd. Tekaltubo, Eristavi st. #16
Bfmagapm3fMmmegnemnfn baB8gconinbm (39bgfn Jofgdnb gomaggomo
Byompndm 830 Byammmomb Manmbymn basgsmdy Bysememdm, ofnbonagal 3. #16 Khoni JSC “Clinics of Georgia” - Khoni Clinic Khoni, Solomon |l st. #17
bb “bagefm b Bnggdn” - bmbolb
bmbn d@";g;\’ e, bmbn, bingmmBmE Il 4. #17 Terjola JSC“Clinics of Georgia” - Terjola Clinic Terjola, Rustaveli st. #69
bb “bagefmm mb geanbnggon” - ongfsmmab
nfigmans d@nﬁrd,dd FIEEEE IR gfgmams, Pgbosgoenal 3. 469 Tkibuli JSG “Clinics of Georgia” - Tibuli Clinic Tkibuli, Tabukashvili st. #10
dyndgenn 3;:;23?“33@“’" SmaBng0N"- OYnBImAL | o, oradggeBgaenab 7. #10 Kharagauli | Regional Health Centre Ltd - Kharagauli Kharagauli, Devdariani st. #41
B3l fggnmbymn ssbeosanb 3abdmn - i = idiscipli
bafagopenn baﬁmaﬂ.;?]@n“@ 50broapgnb 3ok bafagagmn, ©)3wsMasBal 5. #41 Baghdati aizitgfgﬂ::d Baghdad Multidisciplinary Baghdatl, Kakhiani st. #84
Bomeooin 83b “5gm 3mb3nthomb’- dommesnnl damomn, gobnabnb J. #84 Sartrad Geo Hospital Ltd - Samtredia Multi-profile Samtredia, Kost 13
fsgom3mmegnumyn badgeagnbm gabofn amtredia | Medical Center amtredia, Kostava st.
830 "59m 3mb3nhomb’- baBnMymnnb ; Geo Hospital Ltd - Chiatura Multidisciplinary 3 3
badpmacons BFagom3Mmanemnn baBamongnsm 3I6Mn badpfgrons, gmbagab J. #13 Chiatura Mol boias Chiatura, Chanturia st. #20
B3 “sgm 3mb3nhomb- gnacnyMmnb i , . . .
dnsogfs BFregacm3fmmenmmyfn baBgeenanbm agbhmn dosongfs, dob@afnsb J. #20 Vani Geo Hospital Ltd - Vani Medical Centre Vani, Freedom st. #84
3560 3L 59m 3mb3ngomb gobab badgongnbm 3960, cragnlygmgonb §. #84 Kakheti

@abmmn

JSC “Clinics of Georgia® - Telavi Referral

b "bagsmenggemmb gennbinggdn” -mgmagnb Telavi Child Health Centre Ltd. Telavi, Aladashvil st. #2
ongmoagn igazgfotmymn 3mb3ngagn mgmogn, bybBnadgnmob g. #1
gmogn 830 dogdgons 560Mmymmanb ga6@mn ngmagn, smomeBgnannb o, #2 Akhmeta JSC“Clinics of Georgia® - Akhmeta Clinic Akhmeta, 78a Rustaveli st.
Lb “bogafm L Bnggdn” - sbBgmnb [
ab8gm d@";g.:\) G e 2b8ghes. Mgbmogamnb 4. #785 Kvareli JSC “Clinics of Georgia” - Kvareli Clinic Kvareli, Chavchavadze st. #3a
bb “bagsmoggenmb gannbinggdn” - ygoMgennb . Geo Hospital Ltd - Sagarejo Multi-profile . T
f fgaa, dnb 4. #3. | :
yasfgann oG0S y3ofMmgmn, gogdogadnb J. #3s Sagarejo WMadical Gonter Sagarejo, Kakheti Highway #13
bagafgsm Bab sgm Sm3npamb bagamgsmb bagofgsm, yobgonb abamsapnenn #13 Gurjaani Geo .Hnspital Ltd - Gurjaani Multi-profile Gurjaani, Marjanishvili st. #35
afsgan3Mmegnomyfn baBgonznbm 3BnMn i Medical Center !
anMsacbo 330 "gm Imbogamal’ gyfgsabab 3032360, 83fnsabnBznmnl 4. 35 Dedoplistskaro | Regional Health Centre Ltd - Dedoplistskara Dedoplistskaro, Natroshvili st
dfmagapn3fmenmmnfn ba8goninbm 3gbgfmn 9 : "
0YOMBPENN 83b fggembymn $sbosp3nb gabama - Lagodekhi Archimedes Clinic Ltd - Lagodekhi Lagodekhi, April 8 #1
by acomemnbByafim egromgmnbbBysfmm, BagMmBgnmnb J.
Sighnaghi Archimedes Clinic Ltd - Sighnaghi Sighnaghi, Peace st. #1
magmogbn 8.3.b ofmgndyogb yemnbnge “mmagmeegbn” mogmeegbn, 9 o3Mmaeonb . #1
Mtskheta-Mtianeti
bnmbamn 8.3.b ofgndycogb gmnbngs “bambamn” bnmbamn, B6mfn 883nombdnb . #1 _

Geo Hospital Ltd - Mtskheta Multi-profile

aibame-dcnsbaon Mtskheta Medical Center Mtskheta, Gvinjilia st. #5
83 “5gm 3mb3nhamb’- dgbgonb . ’ ’ . . " . .
agbyma Bfagam3fMmenmmyfn baBgongnBm saBoMn 83bgmo, mgnBnmnals J. #5 Tianeti Regional Health Centre Ltd - Tianet! Tianeti, Rustaveli st. #75
830 “fMggnmBymn gabroaggnb ggbhmn” -
onsbymn onsbaon nnsbgen, fpbmegyenb J. #75 Dusheti Geo Hospitals Ltd - Dusheti Medical Centre Dusheti, Stalin st. #71
B3b “57m 3mb3nhomb” - ydgoenb badgoninbm
©gBgon (i(!ﬁt')ag'“ LAl an ©pBgon, byoemabab g, #71 Khazbegi Regional Health Centre Ltd - Stepantsminda Khazbegi, Stepantsminda, A. Kazbegi st. #36
yadbodgan E;‘;gaﬁgna::;?n 89Beo30b Gobofan"- yabdyan, bhgb8anbeos, .y3bdganL J. H3B
9bm3a3gmn wa8%m3930 9%m3a3)00 ©a3%m3930




fMags mgRbydn
83b MpanmbBamyfmn gabroagnb ggbhMn-

Racha-Lechkhumi

sBdMmEsyfn SBBRmmsyFn il 19gfn, dfshnbmazsb . #11 Ambrolauri Regional Health Centre Ltd - Ambrolauri Ambrolauri, Bratislava st. #11
mbn 83b Mygnmbamymn §aboaznb ggbhMn-mbn mbn, gabhaba 8ggdabgb J. #10 Oni Regional Health Centre Ltd - Oni Oni, Vkhtang Vi st. #10
393afn 3ii;jﬁggnmﬁ°muﬁ" 526930300 BaBOfn- 3oaafn, Mybosggemnb 4. #31 Tsageri Regional Health Centre Ltd - Tsageri Tsageri, Rustaveli st. #31
36hbn E';;ﬁ“ﬂmhmmn 53623300 3a6ofa- m36)be, smBsByBdEmnb 3. #1 Lentekhi  Regional Health Centre Ltd - Lentekhi Lentekhi, Aghmashenebeli st. #1
paneEn l%:;’;‘gf;;‘gf‘;:;gf;f;i@" Paawanb | 4000000, 3.3e8babyfmnab #208 Zugdidi ‘;ﬁ:pﬁ'a';"cs oF Gargler-ZugdiafReferrs] Zugdidi, K.Gamsakhurdia #208
gmoin gz;%?;f';‘sommu JemnBnggdn™ gmanb @mon, ggfnnb . #171 Poti JSC "Clinics of Georgia’ - Poti Hospital Poti, Guria st. #171
bmdn :g:;g:f‘“‘“@““ dimnbinggd0’=bmaoh bmbn, dymBronmgmnb J. #2 Khobi JSC“Clinics of Georgla® - Khobl Clinic Khobi, Chkondidell st. #2
Borm)bznbs :g:‘s’g:f"“am’"“ Senbngon™- Baeoabsobal | o rsina womaiinsy s #6 Tsalenjikha | JSC "Clinics of Georgia” - Tsalenjikha Clinic Tsalenjikha, Churgulia st. #6
Abmmmbyg - :g:;ﬂ:fmam”b dmnbngda™ RomMmBYIL | gy - By, omdsBgBgdunnt J. #17 Chkhorotsku | JSC*“Clinics of Georgia' - ChkhorotskuClinic | Chkhorotsku, Aghmashenebell st. #17
Bampanmn 7 :;::gg;f‘“‘m“—“”" 4m0bnggdn™BMAINEON | 5502000, BBanoMBAL 5. #111 Martvili | JSCClinics of Georgia’ - Martuili Clinic Martvili, Mshvidoba st. #111
o | :{';":;g:fmammb 3mobnggdn™- 03k 30985, agnbygengdnb J. #143 Abasha | JSC Clinics of Georgia’ - Abasha Clinic 7 Abasha, Freedom st. #143
bgbagn [ 9.3.b ofMJndgegl gemnbngs “bgbagn” bgbagn, Myboaggennb 4. #10 Senaki Archimedes Clinic - Senaki Senaki, Rustaveli st. #10

bodby-gogebymn

bb "bajsfMmongymmb jemnbnggdn ™ sponagbnb

n

Samtskhe-javakheti

agonggbn Jmobags sgenggbn, dagmobadgnomnb . #11. Adigeni JSC “Clinics of Georgia” - Adigeni Clinic Adigenl, Balakhashvili st. #11.
| s "bagammggmmb gemnBogghn'- sbagagabnb : | USC “Clinics of Georgia’ - Akhaltsikhe Referral | ) .
abamgnby FagyMsmmn dmbingamn sbagngaby, Mybmaggmnb J. #1055 Akhaltsikhe Hospital Akhaltsikhe, Rustaveli st. #105a
2b306da :;:;g;?mammb degnbnggda’sbnbdnb | paca Barngs sbawmanbgmnal ok T Aspindza | JSCClinics of Georgla’ - Aspindza Clinic Aspindza, Shalva Akhaltsikhe street #1a
absmngsmagn ;‘mﬁ;g‘gﬁmmh dranBoggdn™ 3bomadomaadnb| i o, omBsBgBadmnb 4. #31 Akhalkalaki | JSCClinics of Georgia® - Akhalkalaki Hospital | Akhalkalaki, Aghmashenebeli st. #31
606mB3nbroa :;::;g:?mﬂﬂﬂmb Jmnbnggdn"- BabmBnbronb 6n6mB3nboo, mognbygmgdnb J. #48 Ninotsminda | JSC“Clinics of Georgia” - Ninotsminda Clinic Ninotsminda, Freedom st. #48
83b “sgm ImL3ndamb™ dmMgmdnb . Geo Hospitals Ltd - Borjomi Multi-profile e
dmfagmdn Magomifmenmyfin bdgnbm g6ERa dmfigman, basgednb J. #3 Borjomi Madleal Gantra Borjomi, Saakadze st. #3
d328m Jofmoaman Kvemo Kartli
figbaagn 83b gennbngs Myboagn fgboagn, 783/f Rustavi Clinic Rustavi Ltd. Rustavi, 7 micro districts
83b "sgm 3mb3ngomb™- gafMadbnb Geo Hospitals Ltd - Gardabani Multidisciplinary
gofgoadabn aFss concnabit bsBtng g6 3ofgadaba, ggbymandab 7. #1 Gardabani Madical Caritar Gardabani, Leselidze st. #1
B3b “dr 32b@MomyMn 3emnbngs” dmenbnbn, 2mB287673mmnb J. #25 Bolnisi Bolnisi Central Clinic Ltd. Bolnisi, Aghmashenebeli st. #25
oyonfnByafm ‘:‘a;m?sggﬁfn 3960230t gaben - onofnGysfm, Mybosggmab J. #34 Tetritskaro Regional Health Centre Ltd - Tetritskaro Tetritskaro, Rustaveli st. #34
©8s6nbn B83b Mganmbymn gsbesgnb 3abafn - mﬂaﬁnbn\ ©8:6nbn, gmMgsbemnb 4. #10 Dmanisi Regional Health Centre Ltd - Dmanisi Dmanisi, Gorgasali st. #10
Bamgs 83b Myanmbymn 5060030k 3abhMn - Bommgs | Bamgos, coysndznminb J. #4 Tsalka Regional Health Centre Ltd - Tsalka Tsalka, Takaishvili st. #4
356 i 83b "sgm 3mb3ngamb"- doMmbyyaab 3ofMbggmn, ymezoann badbgeMm Jemasgnl MaERaLn Geo Hospitals Ltd - Marneuli Multi-profile Marneuli, the territory of a former military
e il gnmyfn bsd, 3nbm 36pMn dafmnhmfMne Medical Center town
Bofbygema | 090 50M dmbIngagnb BaMBygmab baBBmANSMM | 5 6 mimn, Fyboragganab 3. NoTl2 Hamedlip || SPcHospitalsLid-HameuliMaternity nd Marneuli, Rustaveli st. No12

s s8dymapmMngn 36hMn
dns JoMonmn

b.b.n.3. gnmfgn >dMs8ndznamnb babgmmanlb

Outpatient Centre
Shida Kartli

Giorgi Abramishvili Military Hospital of the

3mfin bagsForgammb o13geeasgnb baBnBbaMmb | amfn, doagegadal 3. #56 Gori Ministry of Defense of Georgia LEPL
boadbgeMm 3mb3ngomn
Gori Gormed Ltd
amfan 83L gmMBgen ammn, gbnbzamnb gbeg #14 |
1 Kareli Alliance Medi LLC - Kareli Clinic
Jefgenn 83 6L 89000 - b genbog Jofgann, @ababsgMmgenab J. #30
Khashuri New Clinic Ltd.
badyfMmn 83 “sbamn grmnbngs” badyfn, Mybosggemab J. #40 |
Kaspi Medaifa Ltd - Kaspi
4ob3n 83b gommegs - gobdn 30b3n, basgednb J. #270
9%m3039m0 ©28%003330 9%m3030e0

Gori, Chavchavadze st. #56

Gori, Tskhinvali highway #14
Kareli, Panaskerteli st. #30

Khashuri, Rustaveli st. #40

Kaspi, Saakadze st. #27b

©8%(3930



JSC Evex - Gldani Polyclinic
Thl

ALDAGI

Address

Thilisi, Marat Nozadze st. #8

Thilisi, |.Petritsi st. Near #16a

ilisi, Tseretell #123

= Y00
fanm sddnmagmMmnymn 3Mmzanog, BnbaBafoin District
odnemnbn bb "p3agbn" - a 6nb 3 60 oMo bmbdadnb J. #8 Thilisi
odngnnbn bb “333Jbn" - ngon nmadab Imenogennbngs odngnbo, n.3yhMnBab J. #165-b Bndrogdsfmjo Thilisi JSC Evex - Didi Dighomi Palyclinic
mdngnbn [ bb “3333bn" - agendab 3mmojenbogs odngnbn, ByfMjongmnb #123 Thilisi JSC Evex - Didube Polyclinic
odngnnbn [ Lb “gzadbn” - gofMmggmnmab dmemagmabngs odnmnbo, gagebgoab . #76 Thilsi ‘ JSC Evex - Varketili Polyclinic Thilisi, Javakheti st. #76
mdngnnbn [ bb “g33gbn" - nbBNb dmmingmnbngs ondn@mnbo, 3. gognmnab Jyfs #1, gbabgggn 1 Thillsi JSC Evex - Isani Polyclinic Thilisi, E. Kakulia street #1, Lane 1
odnmnbn Lb "g3adbn" - badyfMorsmmb 3 3emnbng 33799839l godd. #40; Thilisi ‘ JSC Evex - Saburtalo Polyclinic Thilisi, Vazha-Pshavela Ave. #40;
mdnemnbn [ bl “3337bn" - 3nMa8nB3nmnb 3mmngmnbngs odnmnba, gnMadndznmmnb B4 Thilisi JSC Evex - Mtatsminda Polyclinic Thilisi, Revaz Lagidze st. #8
mdnmnbn [ bl “3333b0" - 399nbydENL 3memngemnbngs omdnmnba, Bsbommm 3xhagnb 36 Thilisi JSC Evex - Guramishvili Polyclinic Thilisi, Guramishvili 64
odngnbn bb “3333bn" - gnbzadnb Immangeanbngs odnmnbo, b. gobgedab #24 Tbilisi JSC Evex - Vazisubani Polyclinic Thilisi, 36 Shandor Petefi St
daoydn [ Lb “g333bn" - ds00n8nb 3memngemnbngs ds08n, bymnd bn88nsB3neanb #20 Thilisi JSC Evex - Tsintsadze Polyclinic Thilisi, S. Tsintsadze #24
Rodgn bb "g3adbn" - Raggnb badgngnbm ggbhfn Raggn, msdsfm dgenb Jyhe #40, BndogdsMyo Batumi JSC Evex - Batumi Polyclinic Batumi, Selim Khimshiashvili #20
daenanbin [ tt;gggﬂd;:é;f;:g’gfndmmmﬁnb babgmmanb gensnin;Ssmmmerasigommob J:#9 Chakvi JSC Evex - Chakvi Medical Centre Chakvi, Tamar Mefi Street #40, nearby
1 Kutaisi JSC Evex - St. Nicholozi Medical Centre Kutaisi, Paolo lashvili st. #9
Sosrnten bbagagen” - Dugenient mmngematings osencon shibegat . Zugdidi JSC Evex - Zugdidi Polyclinic Zugdidi, Kostava st. #1
Mmanmbn bmBagymemmanymo 3Mmganymyon -50% 8nbabamaoin District Dental providers - 50% Address
odnmnbn B83b Boyogbmn 1 odnnbo, s, Yyabdganb #295 Thilisi Newdent 1Ltd. Thilisi, Al Kazbeqi #29a
mdnmnbn 83b Boyeogbhyn 1 odnmnbn, 8ngggznhinb #18 Thilisi ‘ Newdent 1Ltd. Thilisi, Mitskevichi #18
mdnmnbn 83b Bnyogbyn 1 odnmnbn, 3ghMnodznmnb j. #32 Thilisi ‘ Newdent 1Ltd. Tbilisi, Petriashvili st. #32
odomnbn 83b Boygrogbmn 1 odnmnbn,gnbgednb . #30 Thilisi ‘ Newdent 1Ltd. Thilisi, Tsintsadze st. #30
odomnbn [ 83b "6nygben” odnmnbo, ameosbob | 83/f; Thilisi Newdent Ltd. Thilisi, Gldani | micro district
odomnbn [ B3b "Bnygbhn” 0 nEn an. n. fMnBnb J. #16. Thilisi ‘ Newdent Ltd. Thilisi, Didi Dighomi. |. Petritsi st.16.
odomnbn [ B3b "Bnyogbhn” ondnmnba, §33sbgonb J. #76; Thilisi ‘ Newdent Ltd. Thilisi, Varketili Javakheti st. 76;
[ 83b "Bnyogb@n” odnmnbo, ggfMsdndznamnb B4 Thilisi ‘ Newdent Ltd. Thilisi, Guramishvili 84
do0y8n, bymnd bn88nsB3nemnb #20 Batumi Newdent Ltd. Batumi, Selim Khimshiashvili #20
Byamnon, gmbhogsb J. #1 Zugdidi ‘ Newdent Ltd. Zugdidi, Kostava st.#1
List of Dental Institutes and Pharmaceutical Networks indicated in Annex #3 may be changed at
any time, updated information can be obtained through the insurer’s call center.

odomnbn
doogdn 83b “Bnyrogbyn”
B83b "Bnyogbhn”

byawnmn

8%m33mab Jme 3360 Mab badysmydno.

a63MeBn dnonn;gdgmn badgongnbm/bhmshmemmaanmn abgbydnemydgdnb As8mbacgamn
gndengds Bynizeenmb 6300b8ng fmb, gebobmgdnmn nbegmMmdsgnnb Bnmgds Bgbadangdgmns

8%m3)3g0m0
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8%m393000
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