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turis dazRvevis pirobebi #R/TCI-002/17

winamdebare pirobebi ZalaSia sadazRvevo polisTan erTad. sadazRvevo 
polisis gareSe winamdebare pirobebs iuridiuli Zala ar gaaCnia. sadazRvevo 
polisi regulirdeba winamdebare pirobebiT. 

1.	 gamoyenebuli terminebi	

damzRvevi – warmoadgens pirs, romelic debs dazRvevis xelSekrulebas 
mzRvevelTan Sesabamisi ganacxadis Sevsebis gziT (garda iseTi SemTxvevebisa, 
rodesac damzRvevis mier dazRvevis SeZena xdeba uSualod mzRvevelis ofisSi) 
da ixdis sadazRvevo premias; amasTan, damzRvevi warmoadgens pirs, romelsac 
gaRebuli aqvs dafaruli xarjebis safasuri; im SemTxvevaSi, Tu dafaruli 
xarjebi gaRebuli aqvs dazRveuls, damzRvevs miniWebuli aqvs dazRveulisgan 
Sesabamisi Tanxmoba/uflebamosileba dazRvevis ganxorcielebaze da sadazRvevo 
anazRaurebis miRebaze. 
dazRveuli – saqarTvelos moqalaqe, dagegmili mogzaurobis monawile, romlis 
asaki ar aRemateba 70 wels, romlisTvisac damzRvevma gadaixada sadazRvevo 
premia da romelic damzRvevis mier miTiTebulia Sesabamis sadazRvevo 
polisSi. 
ojaxis wevri – winamdebare dazRvevis miznebisaTvis ojaxis wevrs warmoadgens mx-
olod dazRveulis meuRle da Svil(eb)i.
mogzauroba – mogzaurobis gansazRvruli periodi, romlis xangrZlivoba ar 
aRemateba 90 (oTxmocdaaT) Tanamimdevrul dRes.
dafaruli xarjebi – mogzaurobis dagegmvasTan/mzadebasTan dakavSirebuli Sem-
degi xarjebi, romlebic gaRebulia damzRvevis/dazRveulis mier gamgzavrebamde:
a) aviabileTebis xarjebi;
b) sastumros (maT Soris sakruizo)/daqiravebuli sacxovrebeli farTis xarjebi.
polisis SeZenamde arsebuli janmrTelobis mdgomareoba – janmrTelobis 
mdgomareoba, romlis simptomebi gamovlinda an romlis gamo dazRveulma an 
dazRveulis ojaxis wevrma mimarTa eqims, Caitara gamokvleva, diagnostika an mkur-
naloba, miiRo rekomendacia Semdgomi/damatebiTi mkurnalobis an gamokvlevis 
Catarebaze an romlisTvis dainiSna an Seicvala medikamenturi mkurnaloba, poli-
sis SeZenis TariRamde 12 Tvis ganmavlobaSi. 
eqimi – Sesabamisi sertifikatis mqone damoukidebeli samedicino saqmianobis gan-
maxorcielebeli eqimi specialisti, romelic ar imyofeba naTesaur kavSirSi (sisx-
liT an qorwinebiT) arcerT dazRveulTan.
dazRvevis xelSekruleba – eleqtronuli dokumenti, romelic awesrigebs 
dazRvevis gaformebis Sedegad Cvensa da Tqven Soris warmoSobil movaleobebs 
da romelic Sedgeba sadazRvevo polisisa da winamdebare pirobebisgan.
eleqtronuli ganacxadi (ganacxadi) – Cven mier dadgenili formiT Tqven 
mier eleqtronulad Sevsebuli kiTxvari Cvens vebgverdze, romelic moicavs 
dazRvevis xelSekrulebis dadebisTvis aucilebel informacias, ganacxadi 
ivseba eleqtronulad sadazRvevo polisis gacemamde da warmoadgens dazRvevis 
xelSekrulebis dadebis aucilebel winapirobas da masSi miTiTebuli informaciis 
sisworeze srulad agebs pasuxs damzRvevi. im SemTxevevaSi Tu dazRvevis SeZena 
xdeba uSualod mzRvevelis ofisSi,  dazRveva xorcieldeba ganacxadis 
Sevsebis gareSe, damzRvevis mier mzRvevelisTvis  warmodgenili 
dokumentaciis safuZvelze.
sadazRvevo polisi (polisi/sertifikati) – Cven mier gacemuli mzRvevelis 
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mxridan eleqtronulad xelmowerili dokumenti, xolo im SemTxevvaSi Tu 
dazRvevis SeZena xdeba uSualod mzRvevelis ofisSi - damzRvevsa da mzRvevels 
Soris ormxrivad  xelmowerili dokumenti, romelic adasturebs dazRvevis 
xelSekrulebis dadebas winamdebare pirobebis Sesabamisad da asaxavs dazRvevis 
xelSekrulebis ZiriTad pirobebs. amasTan, Tu polisSi dafiqsirebuli 
monacemebi da winamdebare pirobebiT gansazRvruli debulebebi winaaRmdegobaSi 
modis erTmaneTTan, upiratesoba eniWeba poliss.
sadazRvevo periodi – sadazRvevo polisSi miTiTebuli drois Sualedi, 
romlis ganmavlobaSi moqmedebs dazRvevis xelSekruleba. 
dazRvevis moqmedebis periodi – drois Sualedi, romlis ganmavlobaSi 
damdgari sadazRvevo SemTxvevebi eqvemdebareba anazRaurebas da romelic 
iwyeba polisSi miTiTebuli sadazRvevo periodis  dawyebis momentidan da 
grZeldeba :

-	 mogzaurobis gauqmebis momentamde, Tu mogzauroba uqmdeba gamgzavrebis 
TariRamde, an 
-	 saqarTvelodan gamgzavrebis momentamde - ZiriTad dafarvasTan mimarTebiT- 
da Sengenis zonis teritoriaze mogzaurobiT gaTvaliswinebuli pirvelive 
SesvlisTanave - damatebiT dafarvasTan mimarTebiT, an
-	 polisSi miTiTebuli sadazRvevo periodis dasrulebis TariRis 24:00 
saaTamde
imis gaTvaliswinebiT miTiTebuli garemoebebidan romeli dadgeba ufro adre.

sadazRvevo SemTxveva – dazRvevis moqmedebis periodis ganmavlobaSi 
dazRveuli riskis xdomilebiT damdgari movlena, romelic dafarulia 
winamdebare dazRveviT da romlis drosac warmoiSoba mzRvevelis valdebuleba, 
gasces sadazRvevo anazRaureba winamdebare pirobebiT dadgenili wesiT. 
sadazRvevo Tanxa / limiti – polisSi gansazRvruli fuladi Tanxa, romelic 
warmoadgens Cven mier jamurad gacemuli sadazRvevo anazRaurebis zeda zRvars.
franSiza – Tanxa, romelic ar eqvemdebareba mzRvevelis mier anazRaurebas da 
romelic akldeba zaralis Tanxis odenobas. 
sadazRvevo premia (premia) – Tanxa, romelic Tqven unda gadagvixadoT dazRve-
vis SesaZenad erTjeradad. sadazRvevo premiis gadaxdamde sadazRvevo poli-
si ar gaicema . 
sadazRvevo anazRaureba – Tanxa, romelic sadazRvevo SemTxvevis dadgomisas 
gaicema Cven mier damzRvevis sasargeblod.
regresuli ufleba – Tqven/dazRveulis mier CvenTvis Tqveni mesame piris mi-
marT arsebuli moTxovnis uflebis gadmocema da amisaTvis saWiro yvela dokumen-
tis gaformebaSi da Sesabamisi procedurebis ganxorcielebaSi daxmarebis gaweva.
gamomuSavebuli sadazRvevo premia – sadazRvevo periodis ganmavlobaSi 
konkretuli TariRisaTvis sadazRvevo periodis dasawyisidan aseT TariRamde 
ganvlili drois monakveTis proporciuli premiis odenoba. 
gamoumuSavebeli sadazRvevo premia – sadazRvevo periodis ganmavlobaSi 
konkretuli TariRisaTvis sadazRvevo periodis amowurvamde darCenili 
drois monakveTis proporciuli premiis odenoba. 
Cven, Cveni – mzRveveli, ”sadazRvevo kompania aldagi”.
Tqven, Tqveni – damzRvevi an dazRveuli (konteqstis Sesabamisad).
mxare/ mxareebi – damzRvevi da mzRveveli.
wesebi da pirobebi – dazRvevis SeZenisas Sesabamis eleqtronul misamarTze 
ganTavsebuli winamdebare pirobebi, romlebsac Tqven daeTanxmeT dazRvevis 
SeZenis dros. 
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am nawilSi mocemuli calkeuli terminebis CamonaTvali ar aris amomwuravi 
da winamdebare pirobebSi SeiZleba adgili hqondes sxva terminebis calke 
ganmartebasac, ra SemTxvevaSic upiratesoba ufro konkretulad da srulad 
mocemul ganmartebas eniWeba;
winamdebare pirobebSi gamoyenebul terminebs gaaCniaT Cveulebrivi mniSvneloba. 
amasTan, Tu pirobebSi gamoyenebuli terminebis gageba araerTgvarovania, sxvadasxva 
interpretacias Soris upiratesoba eniWeba sakanonmdeblo wesiT gansazRvrul 
mniSvnelobas, Tuki saqarTveloSi moqmedi kanonmdebloba aseTs iTvaliswinebs.

2.	 gansakuTrebuli pirobebi:

2.1.	winamdebare dazRveva vrceldeba saqarTvelodan polisSi miTiTebul erT 
an ramdenime qveyanaSi Semdegi mizniT mogzaurobaze:

-	 turistuli mogzauroba;
-	 ojaxis wevrebis/naTesavebis, megobrebis monaxuleba;
-	 saqmiani Sexvedrebis, molaparakebebis gamarTva;
-	saerTaSoriso seminarebSi, konferenciebSi,simpoziumebsa da gamofenebSi 

monawileoba;
-	moklevadian saswavlo kursebsa da saswavlo treningebSi, gacvliT saswavlo 

/staJirebis programaSi monawileoba.
2.2.	dazRveva ar vrceldeba mkurnalobis/samedicino daxmarebis miRebis 
mizniT dagegmil mogzaurobaze.
2.3.	TiToeuli sadazRvevo polisiT gaTvaliswinebuli dafarva vrceldeba 
mxolod erT dagegmil mogzaurobaze maqsimum 6 dazRveulis monawileobiT.
2.4.	dazRveva ar vrceldeba mogzaurobis monawile pirze, romlis asaki aris 70 
weli an aRemateba 70 wels. 

3.	 sadazRvevo SeTanxmeba / ZiriTadi dafarvis moculoba:

3.1.	Cven avanazRaurebT dafarul xarjebs, romlebic gadaxdilia damzRvevis/
dazRveulis mier da ar eqvemdebareba damzRvevisTvis/dazRveulisaTvis dab-
runebas an raime sxva saxiT kompensirebas, Tu mogzaurobis dawyebamde dazRveuli 
iZulebuli gaxdeba gaauqmos mogzauroba dazRvevis moqmedebis periodis gan-
mavlobaSi romelime dazRveuli riskis (gauqmebis mizezis) xdomilebis Sedegad 
im pirobiT, rom arc erT dazRveuls polisis gacemis droisaTvis ar hqonda ara-
nairi safuZveli gonivruli varaudisa, rom aseTi mizezi safuZvlad daedeboda 
mogzaurobis gauqmebas. 

asanazRaurebeli Tanxa Semoifargleba polisSi TiToeul dazRveulTan da daz-
Rveul mogzaurobasTan mimarTebaSi miTiTebuli limitebiT/sadazRvevo TanxiT. 

3.2.	dazRveuli riskebi (gauqmebis mizezebi): 

dazRveul risks warmoadgens dazRvevis moqmedebis periodSi:
a)	 dazRveulis sasamarTloSi mowmis saxiT an samarTaldamcavi organoebis 

mier dakiTxvaze mogzaurobis periodSi gamocxadebis Sesaxeb oficialuri 
Setyobinebis miReba;

b)	 dazRveulis samxedro savaldebulo samsaxurSi mogzaurobis periodSi 
gawvevis Sesaxeb Setyobinebis miReba;
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g)	 dazRveulis an dazRveulis ojaxis wevris gardacvaleba;
d)	 moulodneli SemTxvevis Sedegad dazRveulisTvis miyenebuli travma, ro-

melic ar aris ganpirobebuli polisis SeZenamde dazRveulis arsebuli 
janmrTelobis mdgomareobiT da romelic xels uSlis dazRveuls mog-
zaurobis dawyebaSi. eqimma werilobiT unda daasabuTos aseTi travmis gamo 
dazRveulis mier mogzaurebis dawyebis SeuZlebloba; 

e)	 dazRveulis uecari da moulodneli avadmyofoba, romelic saWiroebs 
dazRveulis gadaudebel hospitalizacias, ar aris ganpirobebuli sada-
zRvevo polisis SeZenamde dazRveulis arsebuli janmrTelobis md-
gomareobiT da xels uSlis dazRveuls mogzaurobis dawyebaSi. eqimma 
werilobiT unda daasabuTos aseTi avadmyofobis gamo dazRveulis mier 
mogzaurobis dawyebis SeuZlebloba; 

v)	 dazRveulis ojaxis wevris uecari da moulodneli avadmyofoba an mou-
lodneli SemTxvevis Sedegad sxeulisTvis miyenebuli ziani/travma, ro-
melic saWiroebs hospitalizacias mogzaurobis periodSi da romelic ar 
aris ganpirobebuli polisis SeZenamde piris arsebuli janmrTelobis 
mdgomareobiT;

z)	 dazRveulis sakuTrebaSi da/an sargeblobaSi arsebuli sacxovrebeli 
saxlis/binis xanZris, afeTqebis, wyaldidobis an qariSxlis Sedegad ga-
nadgureba an dazianeba, ris Sedegad saxli/bina gamgzavrebis momentisTvis 
sacxovreblad gamousadegaria. 

winamdebare dazRveva vrceldeba mxolod uecari da moulodneli mizezebis an 
SemTxvevebis Sedegad warmoqmnil zaralze. dazRveviT ar ifareba mizezebi an 
SemTxvevebi, romlebic polisis SeZenis momentisaTvis cnobilia dazRveulisaTvis 
an mosalodnelia dazRveulis TvalTaxedviT. 

3.3.	ZiriTadi dafarvis gamonaklisebi

dazRveva ar vrceldeba da, Sesabamisad, Cven vTavisufldebiT sadazRvevo 
anazRaurebis gadaxdis valdebulebisgan im SemTxvevaSi, Tu mogzaurobis 
gauqmeba pirdapir an arapirdapir gamowveulia: 

a)	 sxva riskebiT, garda zemoT aRniSnuli dazRveuli riskebisa;
b)	 polisis SeZenamde arsebuli janmrTelobis mdgomareobiT;
g)	 orsulobiT, mSobiarobiT an maTi garTulebebiT;
d)	 TviTmkvlelobiT, TviTdaSavebiT an maTi mcdelobiT;
e)	 kanonsawinaaRmdego qmedebiT;
v)	 alkoholuri, narkotikuli, fsiqotropuli an/da sxva toqsikuri nivTie-

rebebis zemoqmedebis qveS yofnisas miRebuli dazianebebiT, avadmyofobiT, 
aseve, eqimis daniSnulebis gareSe miRebuli wamlebis momwamlavi efeqtiT;

z)	 omiT, dapyrobiT, ucxoeli mtris qmedebebiT, saomari moqmedebebiT (miuxe-
davad imisa gamocxadebulia Tu ara omi), samoqalaqo omiT, sazogadoebrivi 
areulobiT an mRelvarebiT, ajanyebiT, revoluciiT, amboxebiT, manifesta-
ciiT, lokautiT, gaficviT, sabotaJiT an terorizmis nebismieri aqtiT;

T)	 fsiqikuri an emociuri aSlilobiT, daavadebiT;
i)	 profesiul sportSi, sportul SejibrebebSi, aseve, sportis saxifaTo sa-

xeobebSi an saxifaTo RonisZiebebSi monawileobis miRebiT;
k)	 ganzraxi qmedebiT an uxeSi gaufrTxileblobiT;
l)	araaucilebel xifaTSi Tavis CagdebiT (garda im SemTxvevisa, rodesac es 

exeba sxvisi sicocxlis gadarCenas).
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4.	 damatebiTi dafarva

4.1.	Cven, polisSi TiToeul dazRveulTan da dafarul mogzaurobasTan 
mimarTebiT gansazRvruli limitis farglebSi, avanazRaurebT dafarul xar-
jebs, romlebic gadaxdilia damzRvevis mier da ar eqvemdebareba damzRvevi-
saTvis dabrunebas an raime sxva saxiT kompensirebas, Tu dazRveuli iZulebulia 
Sewyvitos mogzauroba evrokavSiris/Sengenis wevri qveynis sasazRvro samsaxuris 
warmomadgenlisgan Sengenis zonis teritoriaze mogzaurobiT gaTvaliswinebul 
pirvel Sesvlaze uaris miRebis gamo. aRniSnuli dafarva moqmedebs mxolod im 
SemTxvevaSi, Tu dazRveulis Sengenis teritoriaze pirveli Sesvlis dros Zala-
Sia uvizo mimosvlis reJimi. 

4.2. dazRveva ar vrceldeba da, Sesabamisad, Cven vTavisufldebiT sadazRvevo 
anazRaurebis gadaxdis valdebulebisgan, Tu dazRveulis Sengenis zonis teri-
toriaze Sesvlaze uaris mizezi aris Semdegi:

a)	 dazRveuli aris im pirTa siaSi, romlebic safrTxes uqmnian sazogado-
ebriv wesrigsa da janmrTelobas an Sida usafrTxoebas;

b)	 dazRveuli aris im pirTa siaSi, romlebsac akrZaluli aqvT evrokavSi-
ris/Sengenis wevri qveynebidan minimum erT qveyanaSi Sesvla; 

g)	 dazRveuli aris nasamarTlevi Sengenis/evrokavSiris wevr nebismier 
qveyanaSi sisxlis samarTlis iseTi danaSaulisTvis, romelic iTvaliswi-
nebs Tavisuflebis aRkveTas minimum 1 wliT;

d)	 dazRveuli aris qveynidan gaZevebis (deportacia) an ukan dabrunebis (read-
misia) Sesaxeb gadawyvetilebis obieqti;

e)	 arsebobs danaSaulebriv saqmianobaSi dazRveulis monawileobis, an aseTi 
ganzraxvis Sesaxeb utyuari mtkicebulebebi;

v)	 dazRveulma daarRvia an arRvevs Sengenis zonis teritoriaze Sesvlis va-
debs; 

z)	 dazRveulis mier kanonsawinaaRmdego ქმედება, თვითდაშავება, 
თვითმკვლელობა ან მათი მცდელობა; 

T)	 dazRveulis alkoholuri, narkotikuli, fsiqotropuli an/da sxva toqsi-
kuri nivTierebebis zemoqmedebis qveS yofna;

i)	 omi, saomari moqmedebebi (miuxedavad imisa gamocxadebulia Tu ara omi), sa-
moqalaqo omi, sazogadoebrivi areuloba an mRelvareba, ajanyeba, revo-
lucia, amboxeba, manifestaciebi, lokauti, gaficva, sabotaJi an terorizmis 
nebismieri aqti;

k)	 dazRveulis emociuri an fsiqikuri aSliloba;
l)	dazRveuli miemgzavreba mkurnalobis/samedicino daxmarebis miRebis miz-

niT; 
m)	 dazRveuli arRvevs an/da ar iTvaliswinebs Sengenis zonaSi Sesvlis mo-

mentisaTvis arsebul sagareo saqmeTa saministros, ასევე სხვა შესაბამისი 
კომპეტენტური ორგანოს მიერ დაწესებულ/დადგენილ moqmed rekomendaciebs, 
moTxovnebs, wesebs, regulaciebs და სხვა პირობებს / ვერ უზრუნველყოფს 
Sengenis zonaSi SesvlisTvis დადგენილი მოთხოვნების შესრულებას ან/და 
აუცილებელი yvela დოკუმენტის sasazRvro samsaxuris warmomadgenlisთვის 
წარდგენას;

n)	 დაზღვეული პირის მიერ ჩადენილი განზრახ ქმედება ან უხეში გაუფრთხილებლობა;
o)	 თუ დაზღვეულის ახლო ნათესავი (მშობელი, შვილი, მეუღლე, ძმა, და, ბებია, 

ბაბუა) იმყოფება შენგენის ზონაში /ევროკავშირის ქვენებში არალეგალურად.
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5. Tqveni valdbulebebi sadazRvevo SemTxvevis dadgomis 
dros:

aucilebelia:
5.1. sadazRvevo SemTxvevis dadgomidan dauyovnebliv, magram araugvianes 
•	 24 saaTisa - ZiriTad dafarvasTan mimarTebiT.
•	 saqarTveloSi dabrunebisas sazRvris gadmokveTidan 24 saaTisa – damatebiT 
dafarvasTan mimarTebiT - gvacnoboT Cven (Cvens 24-saaTian satelefono centrs):
5.2. miiRoT yvela SesaZlo gonivruli zoma zaralis Semdgomi gavrcobis 
SewyvetisaTvis, misi odenobis Semcirebis da Tqven mier gaweuli xarjebis dabrunebis 
mizniT. aseTi zomebis miRebisas unda imoqmedoT Cveni zepiri an/da werilobiTi 
instruqciebis Sesabamisad, Tu aseTi gacemulia.
5.3. miiRoT yvela zoma, raTa uzrunvelyoT Cveni regresuli moTxovna mesame 
pirebis mimarT, romlebic pasuxs ageben sadazRvevo SemTxvevis Sedegad 
miyenebul zianze (aseTis arsebobis SemTxvevaSi).
5.4. xeli SegviwyoT sadazRvevo SemTxvevis gamomwvevi mizezebis, miyenebuli zianis 
garemoebebisa da odenobis mokvleva-moZiebaSi.
5.5. sadazRvevo SemTxvevis momentidan araugvianes 1 kvirisa warmogvidginoT 
Semdegi dokumentacia:
5.5.1. sadazRvevo polisi;
5.5.2. werilobiTi Setyobineba sadazRvevo SemTxvevis Sesaxeb/pretenziis werili;
5.5.3. sadazRvevo SemTxvevasTan dakavSirebuli, kompetenturi uflebamosili 
organoebis (maTi kompetenciis farglebSi momxdari SemTxvevis xasiaTis mixedviT) 
mier gacemuli mogzaurobis gauqmebis/Sewyvetis mizezis damadasturebeli cnobebi/
sabuTebi: 
- sasamarTloSi gamoZaxebis (dabarebis) damadasturebeli dokumenti (uwyeba); 
- komisariatSi dabarebis damadasturebeli dokumenti; 
- gardacvalebis mowmoba, forma 106 (arsebobis SemTxvevaSi);
- forma 100;
- cnoba samedicino dawesebulebidan masSi moTavsebis, yofnis xangrZlivobis, 
gaweris da Catarebuli mkurnalobis Sesaxeb; 
- cnoba qonebisTvis miyenebuli zianis gamomwevi mizezis Sesaxeb (miyenebuli zianis 
moculobis miTiTebiT);
- cnoba hidrometcentridan; 
- Sengenis zonis teritoriaze Sesvlaze uaris werili;
5.5.4. mogzaurobasTan dakavSirebuli xarjebis damadasturebeli qviTrebi, 
invoisebi an amonaweri sabanko angariSidan;
5.5.5.	bileTebi, sastumros (maT Soris sakruizo)/daqiravebuli sacxovrebeli 
farTis javSani, invoisi/angariS - faqturebi;
5.5.6.	piradobis mowmoba, pasporti, viza (arsebobis SemTxvevaSi), qorwinebis 
mowmoba (meuRlis SemTxvevaSi), dabadebis mowmoba (Svilis SemTxvevaSi);
5.5.7.	turistuli sagzuri an xelSekruleba turistul firmasTan (arsebobis 
SemTxvevaSi);
5.5.8.	turistuli firmis, sastumros (maT Soris sakruizo)/daqiravebuli 
sacxovrebeli farTis an gadamzidavis mier Tanxebis dabrunebis damadasturebeli 
sabuTebi; 
5.5.9.	momsaxurebis momwodeblis saxelmZRvanelos asli, romelic Seicavs 
informacias jarimebis Sesaxeb; 
5.5.10.	 tur-operatoris mier mowodebuli werili an turistuli saagentosgan 
miRebuli detaluri angariSi, romelSic miTiTebulia samogzauro xarjebis 
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odenoba, romelic ar eqvemdebareba ukan dabrunebas/anazRaurebas; 
im SemTxvevaSi, Tu dafaruli xarjebis safasuri gaRebuli aqvs dazRveuls, 
damzRvevisTvis miniWebuli Sesabamisi Tanxmoba/uflebamosileba dazRvevis 
ganxorcielebaze da sadazRvevo anazRaurebis miRebaze;
5.6.	Cven vitovebT uflebas saWiroebis SemTxvevaSi moviTxovoT damatebiTi 
dokumentebi, Tu zemoT miTiTebuli dokumentebis safuZvelze SeuZlebelia 
zaralis garemoebebis dadgena an/da zianis odenobis zustad gaangariSeba;
5.7.	Cven, aseve, uflebamosili varT, eqimi-eqspertis meSveobiT gamokvleva 
CavutaroT dazRveuls da gavecnoT (aseve, Tu saWirod CavTvliT, gamoviTxovoT) 
misi avadmyofobis istorias, amasTan, Cveni warmomadgeneli uflebamosilia 
Seamowmos samedicino dawesebulebaSi dazRveulisTvis gaweuli samedicino 
momsaxurebis moculoba da gaweuli xarj(eb)i.

6. zogadi pirobebi

6.1. sadazRvevo Tanxa / limiti
6.1.1.sadazRvevo Tanxa aris sadazRvevo polisSi gansazRvruli fuladi Tanxa, 
romelic warmoadgens Cven mier jamurad gacemuli sadazRvevo anazRaurebis zeda 
zRvars; 
6.1.2	polisSi dadgenili sadazRvevo limitis farglebSi SeiZleba ganisazRvros 
Cveni pasuxismgeblobis qve-limiti. es ukanaskneli warmoadgens sadazRvevo 
anazRaurebis gadasaxdel zRvrul odenobas:
6.1.2.1TiToeuli riskisaTvis;
6.1.2.2	 TiToeuli/calkeuli sadazRvevo SemTxvevisaTvis an/da TiToeuli 
dazRveulisTvis.

6.2.	sadazRvevo premia da misi gadaxdis pirobebi
6.2.1.	sadazRvevo premia warmoadgens dazRvevis safasurs, romelsac damzRvevi ux-
dis mzRvevels sadazRvevo polisis gacemamde.

6.3. riskis xarisxis cvlilebis Sesaxeb informaciis mowodebis valdebu-
leba da ra SemTxvevaSi SeiZleba Seicvalos sadazRvevo pirobebi
6.3.1.Tqven valdebuli xarT, dazRvevis gaformebisas SegvatyobinoT yvela Tq-
venTvis cnobili garemoebis Sesaxeb, romlebmac SesaZloa gavlena iqonios sada-
zRvevo SemTxvevebis dadgomis riskis Sefasebaze.
6.3.2. Cven gvaqvs ufleba, sadazRvevo polisis gacemamde, xolo saWiroebis 
SemTxvevaSi polisis gacemis Semdegac, mogTxovoT nebismieri dokumentis 
warmodgena, romlis  meSveobiTac ganisazRvreba  sadazRvevo  SemTxvevis 
albaToba.
6.3.3. riskis xarisxis cvlilebis Sesaxeb CvenTvis droulad Seutyobineblobis 
SemTxvevaSi, Cven uflebas vitovebT uari ganvacxadoT sadazRvevo anazRaurebis 
gadaxdaze. 
6.3.4. informaciis CvenTvis mowodebis valdebuleba moqmedebs mTeli sadazRvevo 
periodis ganmavlobaSi da ar Semoifargleba mxolod riskis xarisxis 
SefasebisaTvis aucilebeli informaciiT, aramed moicavs anazRaurebis odenobis 
an/da Cveni valdebulebebis warmoSobasTan dakavSirebul informaciasac. 
6.3.5. sadazRvevo polisis moqmedebis periodSi, sadazRvevo riskis zrdis 
SemTxvevaSi, Cven  SegviZlia  moviTxovoT  dazRvevis  pirobebis Secvla  
an  damatebiTi sadazRvevo premiis gadaxda. Cven  mier  miRebuli amgvari 
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gadawyvetileba TqvenTvis savaldebulo xasiaTs atarebs.
6.3.6 Tqven mier gacxadebuli uari dazRvevis pirobebis Secvlaze an damatebiTi 
premiis gadaxdaze gvaZlevs uflebas, gavauqmoT sadazRvevo polisi aRniSnuli 
cvlilebebis dadgomis momentidan da SevwyvitoT dazRvevis moqmedeba winaswari 
erTTviani vadis dacviT. vadis dacva ar aris saWiro, Tu sadazRvevo riskis zrda 
Tqveni an Tqveni ojaxis wevris mier ganzrax an uxeSi gaufrTxileblobiT aris 
gamowveuli.
6.3.7.	im garemoebaTa Secvlis SemTxvevaSi, romlebic gavlenas axdens dazRvevis 
xelSekrulebis arsebiT pirobebze, maT Soris, riskis xarisxis cvlilebis, 
dazRvevis moculobis, polisis moqmedebis vadis an sadazRvevo premiis odenobis 
CaTvliT, Tqven gadmogecemaT Cven mier xelmowerili da beWdiT dadasturebuli 
polisis danarTi.
6.3.8.	Cven uflebas vitovebT, nebismier dros calmxrivad SevwyvitoT dazRvevis 
polisis moqmedeba TqvenTvis 24 saaTiT adre winaswari werilobiTi Setyobinebis 
gziT. amasTan, Tqven mier sadazRvevo polisSi miTiTebul telefonis nomerze 
gamogzavnili mokle teqsturi Setyobineba CaiTvleba Tqven mier Setyobinebis 
miRebad. 

6.4. dazRvevis xelSekrulebis gaformeba da xelSekrulebis moqmedebis 
vada
64.1. imisaTvis, rom dazRvevis xelSekruleba gaformdes, aucilebelia 
საქართველოს ტერიტორიაზე da mogzaurobis dawyebis momentamde, eleqtronulad 
SeavsoT sadazRvevo ganacxadi და daeTanxmoT wesebsa da pirobebs. amasTan, im 
SemTxvevaSi, Tu dazRvevis SeZena xdeba uSualod mzRvevelis ofisSi, dazRvevis 
xelSekrulebis gaformebisTvis ganacxadis Sevseba ar aris aucilebeli.
6.4.2 sadazRvevo polisis gacema adasturebs dazRvevis xelSekrulebis dadebas. 
mxolod polisis arsebobis SemTxvevaSi Cven valdebuli varT sadazRvevo pre-
miis sanacvlod sadazRvevo SemTxvevis dadgomisas gavceT sadazRvevo anazRaure-
ba. 
6.5.3 sadazRvevo periodSi sadazRvevo dafarvis pirobebSi raime cvlilebis 
Setanis SemTxvevaSi, amgvari cvlilebebi unda aisaxos polisSi an mis danarTSi, 
xolo polissa da sadazRvevo pirobebSi Seusabamobis SemTxvevaSi - upiratesoba 
poliss mieniWeba.
sadazRvevo periodis ganmavlobaSi Cven ufleba gvaqvs calmxrivad SevcvaloT 
winamdebare dazRvevis pirobebi, ris Sesaxebac gecnobebaT Cven mier. Cven mier 
miRebuli amgvari gadawyvetileba TqvenTvis savaldebulo xasiaTs atarebs. 

6.5. polisis moqmedebis Sewyveta 
6.5.1.	damatebiTi vadisa da gafrTxilebis gareSe polisis moqmedeba SeiZleba 
Sewydes vadaze adre werilobiTi Setyobinebis gareSe Semdeg garemoebebSi:
6.5.1.1.	 polisiT gansazRvruli sadazRvevo Tanxis/limitis amowurvisas/vadis 
gasvlisas;
6.5.1.2.	Tu dazRvevis ZalaSi Sesvlis Semdeg gaqreba sadazRvevo SemTxvevis dad-
gomis SesaZlebloba da Sewydeba sadazRvevo riskis arseboba nebismieri garemoe-
biT, garda sadazRvevo SemTxvevisa; 
6.5.1.3.	Tu sadazRvevo riskis zrda an qmedeba, romlis Sedegad dagidgaT 
ziani, Tqveni, dazRveulis an Tqveni ojaxis wevris mier ganzrax an uxeSi 
gaufrTxileblobiT aris gamowveuli;
6.5.1.4.	saqarTvelos kanonmdeblobiT dadgenil sxva SemTxvevebSi.
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6.6. rogor xdeba sadazRvevo aqtis Sedgena
6.6.1.		 Cven valdebulni varT, SevadginoT sadazRvevo aqti 15 samuSao dRis 
vadaSi im momentidan, rodesac miviRebT Tqvengan sadazRvevo SemTxvevis 
garemoebebis, zianis odenobisa da Cveni valdebulebis warmoSobis gansazRvrisa 
da dadgenisaTvis yvela aucilebel dokumentsa da informacias, rogorc amas 
winamdebare pirobebi moiTxovs. mzRvevelis mier Sedgenil sadazRvevo aqts xels 
awers rogorc mzRveveli, ise damzRvevi/dazRveuli.
6.6.2. mxareTa mier xelmowerili sadazRvevo aqti warmoadgens mzRvevelis 
mier sadazRvevo anazRaurebis gacemis safuZvels. damzRvevis/dazRveulis 
mier sadazRvevo aqtis xelmoweramde mzRveveli uflebamosilia, ar gasces 
sadazRvevo anazRaureba.

6.7. rogor xdeba sadazRvevo anazRaurebis gacema
6.7.1.	Cven gadavixdiT sadazRvevo anazRaurebas sadazRvevo aqtis xelmoweridan 
15 (TxuTmeti) samuSao dRis vadaSi, amasTan, Cven mxolod maSin varT valdebu-
li gadagixadoT dazRveulis sasargeblod, Tu dazRveuli eTanxmeba dazRvevis 
xelSekrulebas, garda kanoniT gaTvaliswinebuli SemTxvevebisa.

6.7.2. Cven uflebas vitovebT gadavavadoT sadazRvevo anazRaurebis Taobaze 
gadawyvetilebis miReba, Tu sadazRvevo riskis xdomlebis faqtTan dakavSirebiT 
Tqveni, dazRveulis, ojaxis wevris an uflebamosili warmomadgenlis mimarT 
aRZrulia sisxlis samarTlis saqme.
6.7.3.	sadazRvevo anazRaurebis odenobis gamoTvla regulirdeba konkretuli 
mzRvevelisTvis warmodgenili dokumentaciis da kompetenturi organoebis mier 
gacemuli dokumentebis safuZvelze.
6.7.4. sadazRvevo anazRaurebis maqsimaluri odenoba limitirebulia sadazRve-
vo TanxiT/limitiT, miuxedavad sadazRvevo SemTxvevebis raodenobisa da zara-
lis sididisa.
6.7.5. Tu zaralis anazRaureba TqvenTvis an/da dazRveulisTvis ganxorcielda 
mesame piris/pirebis mier, Cven avanazRaurebT mxolod sxvaobas dazRvevis xe-
lSekrulebiT Cven mier asanazRaurebel Tanxasa da mesame piris mier anazRaure-
bul Tanxas Soris. Tqven dauyovnebliv unda SegvatyobinoT aRniSnuli Tanxis 
miRebis Sesaxeb da, aseve, yvela Rone miiRoT mesame pirebisgan Tanxis misaRebad. 
6.7.6. Tu gairkva, rom sadazRvevo SemTxveva gamowveuli iyo mesame piris qmedebiT, 
Cven ufleba gvaqvs gamoviyenoT regresis wesi da moviTxovoT gadaxdili Tanxis 
anazRaureba braleuli mxarisagan.
6.7.7. Tu Tqveni braliT Cven mier regresis uflebis gamoyeneba SeuZlebeli gaxda, 
Cven ufleba gvaqvs uari vTqvaT/ukan moviTxovoT Tqvengan gacemuli sadazRvevo 
anazRaurebis dabruneba.
6.7.8. Cven ufleba gvaqvs nebismier dros SevamowmoT Tqven mier sadazRvevo 
anazRaurebis misaRebad warmodgenili monacemebis siswore, maT Soris, 
mivmarToT Sesabamis organoebs/dawesebulebebs, gamoviTxovoT dokumentacia, da 
ganvaxorcieloT nebismieri qmedeba, romelsac mzRveveli saWirod CaTvlis 
informaciis SemowmebisTvis, sadazRvevo SemTxvevis daregulirebisTvis, 
risTvisac Tqvengan/dazRveulisgan, ojaxis wevrisgan (romlisganac Tqven 
analogiuri avtorizacia gaqvT miRebuli) gveniWeba winaswari Tanxmoba. 

6.8. sadazRvevo anazRaurebaze uaris Tqma
6.8.1.Cven Tavisufali varT nakisri valdebulebebis Sesrulebisagan, Tu:

a) 	 Tqven/dazRveulma ar SeasruleT Tqvenze am sadazRvevo pirobebiT dakis-
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rebuli valdebulebebi;
b)		 Tqven/dazRveulma ar gadmogveciT regresis ufleba/ar mogvawodeT is do-

kumentebi, romlebic saWiroa SemTxvevaze pasuxismgebeli piris mimarT re-
gresis moTxovnis wasayeneblad.

g)		 Tu Tqven mier Tqvenze dakisrebuli valdebulebebis darRvevis momenti-
saTvis Cven ukve ganvaxorcieleT sadazRvevo anazRaurebis gadaxda, Tq-
ven valdebuli xarT daabrunoT miRebuli anazRaureba.

დ)	 თუ სადაზღვევო პოლისი შეძენილია დაზღვეულის მიერ  საქართველოს საზღვრის 
გადაკვეთის შემდგომ;

6.8.2. Cven ufleba gvaqvs uari vTqvaT sadazRvevo anazRaurebaze im SemTxvevaSi, Tu 
adgili hqonda Semdeg garemoebebs:

a) 	 Tqven/Tqveni ojaxis wevrma, ojaxis dazRveulma wevrma, ganzrax an uxeSi 
gaufrTxileblobiT Caidina marTlsawinaaRmdego qmedeba, romelic pirdapir 
kavSirSia sadazRvevo SemTxvevis dadgomasTan.
b)	 Tqven daarRvieT sadazRvevo SemTxvevis/riskis zrdis Sesaxeb informaciis 
miwodebis vada.
g) 	 Tqven mier warmodgenili riskis Sefasebis/sadazRvevo SemTxvevis aRiarebis/
sadazRvevo anazRaurebis odenobis gamoTvlisaTvis saWiro informacia/
dokumentacia arazusti an yalbia.
d) 	Tqven uari ganacxadeT uzrunvelyoT Cveni warmomadgenlis monawileoba 
sadazRvevo SemTxvevis gamomwvevi mizezebis, miyenebuli zianis sididisa da 
sadazRvevo SemTxvevasTan dakavSirebuli sxva monacemebis mokvleva-moZiebaSi.
e)	 Tqven ar warmogvidgineT Cven mier moTxovnili am pirobebiT gaTvaliswinebuli 
romelime dokumenti.
v) 	 Cven mier dazRveul interesTan mimarTebiT adgili hqonda ormag dazRvevas, 
magram Tqven aseTi ormagi dazRvevis Sesaxeb CvenTvis informacia ar mogiwodebiaT 
werilobiTi formiT.
z) Tqven ver SeasruleT Tqvenze polisiT, winamdebare pirobebiT da saqarTvelos 
kanonmdeblobiT dakisrebuli sxva valdebulebebi.

6.8.3.sadazRvevo anazRaurebis gadaxdaze uari Tqven gadmogecemaT werilobiTi 
formiT, romelSic moyvanili iqneba anazRaurebaze uaris Tqmis dasabuTebuli 
mizezebi.
6.8.4.Tqven SegiZliaT gaasaCivroT Cven mier sadazRvevo anazRaurebis gadaxdaze 
miRebuli uaryofiTi gadawyvetileba, winamdebare pirobebisa da saqarTvelos 
moqmedi kanonmdeblobis Sesabamisad.

6.9. damoukidebeli eqspertiza
6.9.1.	 Cven da Tqven SegviZlia moviTxovoT damoukidebeli eqspertizis Catareba 
sadazRvevo SemTxvevis gamomwvevi mizezebis ufro detalurad dasadgenad. damou-
kidebeli eqspertiza xorcieldeba eqspertis an saeqsperto komisiis mier, romel-
ic iniSneba Cvensa da Tqven Soris urTierTSeTanxmebis safuZvelze.
6.9.2. damoukidebeli eqspertizis Catarebis xarjebi gadaixdeba:
a) im SemTxvevaSi, Tu eqspertiza Catardeba Cveni surviliTa da iniciativiT, masze 
gasawev xarjebs vfaravT Cven;
b) 	 im SemTxvevaSi, Tu eqspertiza Catardeba Tqveni surviliTa da iniciativiT, 
masze gasawev xarjebs faravT Tqven.
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6.10. davebis ganxilva
6.10.1. am pirobebis safuZvelze ganxorcielebul dazRvevasTan dakavSirebiT 
warmoqmnili davebi gadawydeba molaparakebebis gziT, xolo Tanxmobis 
miuRwevlobis SemTxvevaSi – sasamarTlo wesiT, saqarTvelos moqmedi 
kanonmdeblobis Sesabamisad.
6.10.2. am pirobebis safuZvelze ganxorcielebuli dazRvevidan gamomdinare 
davis/uTanxmoebis arsebobis SemTxvevaSi mxareebi uflebamosilni varT 
morigebis mizniT mivmarToT a(a)ip “sadazRvevo kompaniaTa asociaciis” (s/k 
204878481) “dazRvevis mediacias” satelefono xazis meSveobiT nomerze: (+995 32) 
2555155, eleqtronuli fostis misamarTze mediacia@insurance.org.ge. “dazRvevis 
mediaciis” meSveobiT morigebis miuRwevlobis SemTxvevaSi mxareebi mivmarTavT 
sasamarTlos 6.10.1. punqtis Sesabamisad.

6.11 konfidencialuroba
6.11.1. Tqven da Cven mier erTmaneTisaTvis miwodebuli yvela informacia 
(miuxedavad misi zepiri, Tu werilobiTi formisa), romelic warmoadgens 
komerciul an sxva saxis faseulobas, iTvleba konfidencialurad da winaswari 
SeTanxmebis gareSe ar SeiZleba gadaeces mesame pirebs, Tu es dakavSirebuli ar aris 
xelSekrulebidan gamomdinare valdebulebebis SesrulebasTan an saqarTvelos 
moqmedi kanonmdeblobis moTxovnebTan. miuxedavad zemoxsenebulisa, Sesabamisi 
sadazRvevo polisis xelmoweriT Tqvengan gveniWeba upirobo ufleba, Tqven 
Sesaxeb Cvens xelT arsebuli nebismieri informacia TqvenTan yovelgvari 
damatebiTi SeTanxmebis gareSe gadavceT ss “kreditinfo saqarTvelos” 
(registrirebuli mTawminda-krwanisis raionuli sasamarTlos mier 2005 w. 14 
Tebervals, reestris #06/5-51, saident. #204470740), rac iwvevs Tqvens aRricxvas 
“kreditinfo saqarTvelos” monacemTa bazaSi. 
6.11.2. Cven valdebuli varT saTanadod davicvaT Tqveni personaluri 
informacia, romelic CvenTvis xelmisawvdomi gaxda, Tqveni TanxmobiT, 
sadazRvevo momsaxurebis gawevis miznebisaTvis; amasTan Cven uflebamosili 
varT davamuSaoT Tqveni personaluri informacia sadazRvevo momsaxurebis 
SeTavazebisaTvis da Tqven mier dazRvevis xelSekrulebiT gaTvaliswinebuli 
valdebulebebis Seusruleblobisas, mesame pirTaTvis gadacemis gziT, Cveni 
interesebis dacvisaTvis da davamuSaoT Tqveni personaluri monacemebi kanoniT 
dadgenili wesiT uflebamosli piris meSveobiT. 

6.12. informaciis miwodeba
dazRvevis xelSekrulebis aRsrulebisaTvis aucilebeli yvela Setyobineba 
mxareebs miewodeba werilobiTi formiT, an gaegzavneba faqsiT, an fostiT mxareTa 
adgilsamyofelis/rekvizitebis mixedviT. mxareTa SeTanxmebiT, SesaZlebelia 
damzRvevs Setyobineba gaegzavnos mokle teqsturi an eleqtronuli Setyobinebis 
saxiTac. damzRvevis SemTxvevaSi misi rekvizitebis miTiTeba xdeba dazRvevis 
ganacxadSi an polisSi. misamarTis/adgilsamyofelisa Tu sxva rekvizitebis 
cvlilebis Sesaxeb Sesabamisi informaciis dauyovnebliv mzRvevelisTvis 
miuwodeblobis SemTxvevaSi, mzRvevelis mier gamgzavnili nebismieri 
korespodencia/Setyobineba CaiTvleba damzRvevis mier miRebulad.
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damzRvevis gancxadebebi:

dazRvevis pirobebis aqceptirebiT (Tanxmobis gacxadebiT) da polisis 
SeZeniT Tqven eTanxmebiT da adasturebT, rom:

mzRveveli uflebamosilia:
-	 Tqven mier winamdebare dazRvevis SeZenis miznebisaTvis 
mzRvevelisaTvis miwodebuli Tqveni da dazRveulis/dazRveulebis 
(რომელთაგან იდენტური თანხმობა/ავტორიზაცია მიღებული გაქვთ, თავის მხრივ, 
თქვენ) personaluri monacemebi: aseve, mopovebuli gaqvT yvela aucilebeli 
Tanxmoba dazRveulisgan: (a) dazRvevis xelSekrulebis dadebasa da mis/
maT sasargeblod dazRvevis ganxorcielebaze da (b) imis Taobaze, rom 
mzRveveli srulad da SeuzRudavad isargeblebs 5.7. qvepunqtiT miniWebuli 
uflebamosilebiT; 

amasTan, damzRvevi zedmiwevniT srulyofilad auxsnis da ganumartavs 
dazRveuls dazRvevis xelSekrulebiT gaTvaliswinebul yvela pirobas da, 
aseve, yvela im valdebulebasa da pasuxismgeblobas, romlebic SesaZloa, 
daekisroT maTgan gamomdinare:
-	 daamuSaos Tqveni personaluri monacemebi sadazRvevo an/da masTan 
dakavSirebuli momsaxurebis gawevis, an/da SeTavazebis an/da momsaxurebis 
xarisxis an/da danergvis kvlevis miznebisaTvis,

dazRvevis pirobebs, romlebic dazRvevis xelSekrulebis dadebamde 
xelmisawvdomia TqvenTvis, gaecaniT da eTanxmebiT,

teqsturi Setyobinebis saSualebiT miiRoT dazRvevis pirobebSi cvlilebis 
Setanis Taobaze an dazRvevis gauqmebis Sesaxeb informacia; 

sadazRvevo polisisa da dazRvevis pirobebis Sesaxeb davis 
SemTxvevaSi,upiratesoba mieniWeba mzRvevelTan dacul informacias/ 
versias.

dazRvevis pirobebisa da sadazRvevo polisis yvela piroba aris naTeli da 
gasagebi, ar Seicavs raime bundovanebas da sadazRvevo polisis SesaZenad 
Tqven mier gacemuli nebismieri Tanxmoba gamoxatulia nebayoflobiT, 
yvela pirobis (maT Soris, personalur monacemTa damuSavebis) Seswavlis 
safuZvelze da uTanabrdeba Tqven mier werilobiT gacemul Tanxmobas.

eleqtronuli ganacxadis Sevsebisas (xolo im SemTxvevaSi Tu dazღvevis 
SeZena xdeba uSualod mzRvvelis ofisSi - sadazRvevo polisis 
xelmoweramde), Tqven valdebuli xarT detalurad gaecnoT da daeTanxmoT 
winamdebare pirobebs, winaaRmdeg SemTxvevaSi dazRvevis xelSekruleba ar 
daideba. 




